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Los Angeles County Metropolitan Transportation Authority  

Monthly Permit Parking Terms and Conditions 
 

The following Terms and Conditions (“Agreement”) govern your account with Metro. If you 

have any questions about the information listed in this Agreement, please contact Metro Parking 

Management at Parking@metro.net. 

 

By using the site and any services under the Metro Preferred Parking Permit Program, you agree 

that you are an individual person at least eighteen (18) years of age; you possess the legal 

authority to create and/or enter into a legal binding obligation and your use of this site and the 

Metro Permit services comply with the terms and conditions of this Agreement in addition to any 

obligations that are posted on the Metro’s website. 

 

1. Account Information 

When registering your Metro parking account, you may create and manage one (1) account 

for all vehicles, and all the monthly permit parking cost will be billed to the same account. 

You are exclusively responsible for managing this account and safeguarding your username, 

password and manage all the permits. It is your responsibility to ensure that all registered 

information is current and accurate. You agree to notify iParq immediately in the event you 

learn of unauthorized use of your account.   

 

2. User Conduct and Compliance 

All patrons shall follow the rules and regulations while using Metro’s property and parking 

facilities. Metro’s Administrative Code Title 8 (Parking Ordinance) and Metro’s 

Administrative Code Title 6 (Customer Code of Conduct) can be found at www.metro.net. 

You are responsible for your continued compliance with this Agreement and Administrative 

Codes 6 and 8. 

 

In the event that Metro determines, in its sole discretion, that your conduct has violated this 

Agreement, Administrative Code Title 8 or Administrative Code Title 6, or has been 

unlawful in any way, Metro reserves the right to revoke your permit privilege, including 

seeking all available legal and equitable remedies against you. 

 

3. Account Communication 

Any communication regarding the permit parking account may be transmitted with the 

account holder either electronically, by phone or by mail via the registered email address, 

phone number or mailing address, respectively.   

 

4. Pricing, Payments, Cancellations and Refunds 

Parking space is rented on a calendar month basis, running from the first through the last day 

of the month. Payment is due on the first day of each month. Monthly parking fees will be 

charged to your credit card or bank account each month, unless approved by Metro and 

arranged with iParq in advance. On, or around the 1
st
 of each month, parking fees for the 

current month will be automatically charged to you via the payment methods you have 
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provided. If, for any reason, the payment is not honored at that time, you will be emailed at 

the address you provided in your parking registration. You will have one week (7 calendar 

days) after the original payment attempt to update your payment information before your 

permit is cancelled and your space is resold.   

 

Permit Cancellation 

If you wish to discontinue your monthly charges and cancel your monthly permit for the 

following month, you may do so by emailing Metro Parking Management at 

parking@metro.net  before the 25
th
 of the current month stating that you no longer require 

your parking permit. Please include your full name, permit number and station that you park 

at.  

Only after you complete the above step and receive a cancellation confirmation email will 

your permit be cancelled. Failure to cancel by the 25th of the current month may result in 

charges for the following month.  

All Sales Are Final. No pro-rations, credits or allowances will be made.  

 

Monthly Parking Rate  

Expo/Sepulveda   $120.00 per month per vehicle    

  

5. Monthly Permit Parking 

Permit holders are only authorized to park in any space within the designated parking levels 

for non-transit users.  

 

Monthly Permit Parking privileges are non-transferable. Your parking permit entitles you to 

occupy one parking stall only. Monthly parking is on a first come, first served basis. All 

parked vehicles shall display a valid permit. Permits must be displayed on the lower left hand 

corner of the front windshield. Vehicles parked without a valid permit and a corresponding 

registered license plate will be cited and/or towed in accordance with Metro’s Administrative 

Code Title 8, other applicable code, or pursuant to this agreement.  

 

Registration Requirements 

Vehicle make, model and valid license plate number are required to be entered into your 

online account when registering for a Monthly Parking Permit. A minimum of one license 

plate must be registered to each permit. A maximum of two license plates may be registered 

per permit.  

 

If a vehicle does not have a license plate the last five (5) digits of the vehicle identification 

number (VIN) are required in lieu of the license plate number. When a license plate is 

obtained for the vehicle, or within 60 days, whichever is first, the permit holder must update 

their permit record with the new license plate information. Failure to update the license plate 

information can result in immediate cancellation of your parking permit.  

 

6. Program Notifications 
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Monthly Permit Parking is based on a month to month basis. Metro reserves the right to 

cancel or modify permits and/or this program at any time. Metro will make every effort to 

give written notice at least thirty (30) days prior to any cancellations or modifications except 

in the case of (i) circumstances beyond Metro’s control, or (ii) if you are in violation of 

applicable Metro rules, regulations and ordinances.  

 

Metro reserves the right to transfer permit holders to another location if deemed necessary.  

 

It is prohibited to duplicate any monthly, daily or temporary parking permit.  
 

By purchasing a Monthly Permit Parking you agree to these terms and conditions. Please 

contact Metro Parking Management at parking@metro.net with any questions. 
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