Bike Share Market Survey Summary (General Information)

Attachment D - Table 1

Location System Name Fleet Size Daily Ridershi
Type ¥ 12 4 P Sponsorship Operational Model
Publicly O d - Privately O ted
Los Angeles Metro Bike Share 1,800 800 Small-scale sponsorship program ublicly Bwne rivately Lperate
(Contracted)
Privately O d&O ted
Santa Monica (bike) Lyft unknown unknown Permit Only rivately v'vne. perate
(Privatized)
Privately O d&O ted
Atlanta Relay Bike Share 500 unknown Georgia's Own Credit Union rivately v.vne. perate
(Privatized)
Austin Metro Bike 847 806 Big Outdoor Non-Profit Operator
Privately O d&O ted
Chicago Divvy 16,000 13,500 Lyft rivately Lwned & Uperate
(Privatized)
£o) Detroit MoGo 645 unknown Henry Ford Health System and HAP Non-Profit Operator
g
£
o
o
Honolulu Biki 1,300 unknown Small-scale sponsorship program Non-Profit Operator
Publicly Owned - Privately Operated
Long Beach Long Beach Bike Share 400 unknown Small-scale sponsorship program y yop
(Contracted)
Pri I
New York Citi Bike 24,000 115,500 Citibank rivately Owned & Operated
(Privatized)
Privately Owned & Operated
Philadelphia Indego 1,500 2,500 Independence Blue Cross Ivately Uw P

(Privatized)




Bike Share Market Survey Summary (General Information)

Location System Name Fleet Size Daily Ridershi
Type E 1 . P Sponsorship Operational Model
Privately Owned & Operated
SF Bay Area Bay Wheels 7,000 6,250 Lyft (Mastercard is presenting sponsor) 4 L P
(Privatized)
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. . . Arlington, one of several areas in the program, has a Publicly Owned - Privately Operated
Washington DC Capital Bikeshare 7,000 7,500 . .
Superlative Group as a presenting sponsor (Contracted)
Privately O d - Publicly M d
Barcelona Bicing 7,000 42,000 None, sponsorships expected in the future rivately Bwne ublicly Viahage
(Contracted)
Publicly O d - Privately O ted
London Santander Cycles 12,000 32,000 Santander ublicly Swne rivately HUperate
(Contracted)
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§ Madrid BiciMAD 2,964 12,000 None, sponsorships will be allowed in 2023 Publicly Owned and Operated
[=
Mexico City ECOBICI 6,700 30,000 None, sponsorships will be allowed under new contract Privately Owned - Publicly Managed
Paris Vélib' Métropole 19,000 110,000 None, sponsorships are prohibited Privately Owned - Publicly Managed

-Per the 2022 bike share market survey, Metro is one of the most affordable bike share systems available

-Metro Bike Share (MBS) reduced fares (monthly and annual programs) are available through TAP including LIFE

-The MBS mobile app and website offer reduced passes through EBT verification, however, Metro will continue to review options to serve unbanked customers and those with technology access
issues

-Reduced fares and passes are available to individuals eligible for federal and state benefit programs such as WIC, Medical, SNAP, and others. Requirements may vary between cities

-Subsidy cost per ride information is not readily available and/or disclosed by sponsors



Bike Share Market Survey Summary (Fare Information)

Attachment D - Table 2

Locati Classi E-Bik
Type ocation a>Ic e Monthly Pass Annual Pass Reduced Fare
Unlock Fee Base Fare Unlock Fee Base Fare
S5 monthly pass
30-D is $17, with 365-D is $150, with locking f
Los Angeles | N/A S 1.75 | S 1.00 | S 1.75 aY pass is 5 W,I no ?y pass is 5 WIth ho unfocking fees S50 annual on TAP reduced fares and LIFE, and w/
unlocking fees for E-bikes for E-bikes ) L
operator using EBT verification
Santa Monica . . Membership has no monthly fee
N/A N/A 1.00 14.70 | Monthl t labl A I t labl
(bike) / / 2 > ONthly pass not avariable nnuatpass not avaiiable $0.50 unlock and $0.15 per minute rides
15 for 90 minutes of daily rid 5 thl
Atlanta N/A S 3.50 | N/A No E-bikes S or 59 minutes of dally nde $120 for 90 minutes of daily ride time »5 monthly pass
time $10 college student pass
One-time S5 annual pass
Austin N/A S 12.99 | N/A No E-bikes $11 unlimited 60-minute rides | $86.60 unlimited 60-minute rides $12 annual pass for University of Texas at Austin
students
One-ti 5 I bership fee:
Annual pass is $119 for unlimited 45-minute Unr:elinlqrirt]::ds45arr]nni:zt;n:rrinsers 'p1ee
Chicago S 1.00 | $ 480 |S 1.00 | S 11.70 | Monthly pass not available rides on Classic bikes only; $0.16 per minute i P . .
L , . -$0.05 per minute on Classic and E-bikes
@ on Classic bikes and E-bikes; No unlocking fees .
B -0 undocking fees
(]
g S5 annual pass:
$20 for unlimited 60-minute . . ) -Unlimited 60-minute rides
90 f limited 60- te rides; $0.25 .
Detroit S 1.00 | S 7.50 [ N/A No E-bikes rides; $0.25 per minute S, or unfimite minute rides; 5 per -50.25 per minute afterwards
minute afterwards . . - ) .
afterwards -Eligible senior pass at $70 for unlimited 60-minute rides,
$0.25 per minute afterwards
$15 for unlimited 30-minute
Honolulu N/A S 4.50 | N/A No E-bikes rides; $25 for unlimited 60- Annual pass not available Reduced fares not available
minute rides
$15 for 90 minutes of daily ride _ o
120 for 90 minutes of daily ride time; $0.12 .
Long Beach N/A S 7.00 | N/A No E-bikes time; $0.12 per minute > . inu tyride 2 50% discount for monthly student pass only
per minute afterwards
afterwards
Unlimited 45-minute rides on Classic bikes
only for $185 annual pass; $0.15 per minute »5 monthly pass:
New York N/A S 3.99 | N/A S 6.90 | Monthly pass not available ¥ p P2 P , -Additional $0.05 for E-bikes (capped at $3) -$0.15 per
(capped at $3) for E-bikes; $0.15 per minute ) .
i minute after 45 minutes
after 45 minutes




Bike Share Market Survey Summary (Fare Information)

Locati Classi E-Bik
Type ocation a>Ic e Monthly Pass Annual Pass Reduced Fare
Unlock Fee Base Fare Unlock Fee Base Fare
Unlimited 60-minute rides f
SZ?) |(;r:\| Cﬁassicrgillﬁ:s eor:II 'es or Unlimited 60-minute rides for $156 on Classic |S5 monthly pass
Philadelphia | N/A S 15.00 | N/A S 21.00 Additional $0.20 for E b\i/I;es and bikes only; Additional $0.20 per minute for E- |$48 annual pass
T bikes and after 60 minutes -Additional $0.07 for E-bikes and after 60 minutes
after 60 minutes
Unlimited 45-minute rides f
SZr; Ig:\' (?Iassicrt?ils:s f)r:ll .es °" | Unlimited 45-minute rides for $169 on Classic |$5 monthly pass
é SF Bay Area N/A S 3.49 [ N/A S 12.49 . .y, bikes only; Additional $0.20 per minute for E- [-Additional $0.05 per minute for E-bikes, capped at $1;
a Additional $0.20 per minute for |, . ) .
£ ] bikes Integrated with Clipper card
5 E-bikes
8 Unlimited 45-minute rides for
$20 on Classic bikes only; Unlimited 45-minute rides for $95 on Classic  |S5 annual membership fee:
) Additional $0.05 per minute on |bikes only; Additional $S0.05 per minute on -Unlimited 60-minute rides
Washington DC 1.00 1.50 1.00 4.50
ing 2 2 2 2 Classic bikes and $0.10 per Classic bikes and $0.10 per minute for E-bikes; [-Additional $0.05 per minute for Classic bikes
minute for E-bikes; No No unlocking fees -$0.10 per minute for E-bikes
unlocking fees
$50.15 for an annual pass provides unlimited
B I N/A N/A N/A N/A Monthl t availabl Reduced f t availabl
arcelona / / / / ONthly pass not avatiable 30-minute rides; Additional $0.35 for E-bikes educed fares not avaiiable
London N/A S 2.60 | N/A No E-bikes Monthly pass not available $117.20 for unlimited 30-minute trips within |Free day passes offered to health care and essential
24 hours workers
©
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E $25.07 for annual subscription for non-transit
E Madrid N/A N/A N/A S 2.04 | Monthly pass not available users; Unlimited 30-minute rides; Users pay  |$15.32 annual subscription fee for public transit users
= $0.60 for up to 2 additional hours
25.12f I ; Unlimited 45-minut
Mexico City | N/A S 5.69 | N/A S 5.69 | Monthly pass not available r?des or annual pass; Snimite MINUEE 1 Unknown
. . $37.34 for unlimited 30-minute rides on Reduced fares offered to users under 24, users over 60,
Paris N/A S 3.01 [ N/A S 3.01 | Monthly pass not available o . .
Classic bikes and participants of social programs




