ATTACHMENT C

LIFE Participating Transit Operator Reimbursement Policy

The 20 regional ride reimbursement policy below was approved by Bus Operations
Subcommittee in September 2018 and will be included in the contracts with the

operators.
LIFE Monthly 5% Commission
Ride Type Discount | Discounted Ride | and Admin Fee | Reimbursement
Regular $ 24.00 $ 1.20 $ 0.06 $ 1.14
College/Vocational $ 13.00 $ 0.65 $ 0.03 $ 0.62
Student K-12 $ 10.00 $ 0.50 $ 0.03 $ 0.48
Senior $ 8.00 $ 0.40 $ 0.02 $ 0.38

Reimbursements will be based on the lower of the cash fare or the reimbursement level above

For passes purchased by LIFE participants from any participating operator, the operator
will receive the commission based on the full pass value. The reimbursement rate will
be lower of the pass value or the discount.

LIFE Monthly
Pass Type Discount Commission Rate Reimbursement

Standard commission rate

applies based on the full |Based on the lower of pass
Regular $ 24.00 pass value or the discount

Standard commission rate

applies based on the full |Based on the lower of pass
College/Vocational $ 13.00 pass value or the discount

Standard commission rate

applies based on the full |Based on the lower of pass
Student K-12 $ 10.00 pass value or the discount

Standard commission rate

applies based on the full |Based on the lower of pass
Senior $ 8.00 pass value or the discount

Reimbursements will be based on the lower of the value of the product purchased or the discount

amount




