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Weekly Ridership Update 
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*Deployed Modified Enhanced-Sunday Schedule on 04/19/20
**Deployed June Bi-Annual Shake-up on 6/21/20
***Added 35 trips on 7/27/20

871,496 

563,759 

269,382 323,231 386,332 420,676 431,266 428,512 424,102 429,332 450,671

321,444 

192,463 

94,421 
110,825

132,532 136,437 128,831 138,803 142,563 143,813 147,984

 -

 200,000

 400,000

 600,000

 800,000

 1,000,000

 1,200,000

Feb-2020 March-2020 April-2020* May-2020 June-2020* July-2020* Wk 8/2 -
8/8

Wk 8/9 -
8/15

Wk 8/16 –
8/22

Wk 8/23 –
8/29

8/30 - 9/5

Aug Wk 1 Aug Wk 2 Aug Wk 3 Aug Wk 4 Sept Wk 1

Pre-COVID-
19

Start of
COVID-19

COVID-19

SYSTEMWIDE AVERAGE WEEKDAY RIDERSHIP

Bus Rail

Ridership

Pre-
COVID-19

Start of 
COVID-19

COVID-
19

April-20*

COVID-
19

May-20
COVID-19
June-20**

COVID-
19

July-
2020***

Aug 
Week 1

Aug 
Week 2

Aug
Week 3

Aug
Week 4

Sept
Week 1Feb-20 Mar-20

TOTAL 1,192,940 756,222 363,803 434,056 518,864 557,113 560,097 567,315 566,665 573,145 598,655

COVID-19



Service Update
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• Field observations continue to show that the majority of 
customers (99%) are wearing face masks/coverings when 
riding on our system

Mask Requirement

• Bus service adjustments have been made over the past 
several months to even out loads for those making 
essential trips

• Several trips have been added to over 70 bus lines:
✓Over 1180 Weekday trips
✓365 Saturday trips
✓130 Sunday trips

• Operations will continue to monitor ridership and adjust 
service as necessary as the economy reopens and 
restrictions are lifted

Service Recovery



UV-C Portable Light Pilot Update
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• Awaiting UV-C light pilot program testing 
results from EPA for subway cars

• This month, we will also be installing LED 
UV-C Light devices on escalator handrails 
for additional sanitation and sterilization

• Two devices will be installed on escalator 
handrails at Union Station’s East Portal for 
an efficacy testing trial period coordinated 
with EPA and Corporate Safety 

• Operations will continue to explore the 
feasibility and efficacy of other disinfection 
alternatives

UV-C Light Pilot Testing Expansion 
to Escalators at Union Station 


