




Service Parameters 

All Riders 

Travel Speed 

Frequency  

Reliability 

Current 

More Service 

Fares 

Information 

Former 

Security 
(women, certain 

geographies) 

First/Last 
Mile (elderly, 
higher income) 

Comfort 
(odors, 

crowding) 

Infrequent/ 
Non-Rider 

Information 
(non-riders) 

First/Last 
Mile (women, 
youth, elderly) 

Comfort 
(odors, 

crowding) 



Run all trips made in LA County through trip planning tools 

Transit Speed Competitiveness  



Total vs Transit Trips Trip Origins 

All Trip Origins 

 Location  Based Services (LBS) 

Transit Trip Origins  

(TAP Data) 

Source: TAP data - Metro and Municipal Operators & LBS Data (July through October, 2017) 



Where They Work Downtown LA
  

Source: LBS Data 

Work Location of  

DTLA/Northeast LA Residents 



Competitiveness  

Competitiveness of 2,500 trips made by DTLA/Northeast LA residents 

Source: Analysis using Open Trip Planner 

Transit more than 
2x slower than auto 

Transit 2x slower 
than auto 

Transit up to 50% 
slower than auto 

Transit faster than 
auto 

No transit path 

of transit 



Competitiveness Transit  

How the analysis will be extended… 
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Source: Estimated Demand Based on LBS and TAP Data 



Competitiveness Transit  

How the analysis will be extended… 
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Source: Estimated Demand Based on LBS and TAP Data 



Schedule 

Board approval of Service Concepts and Parameters 



Title 


