
BRAKE CALIPER ASSEMBLIES 

Operations, Safety, & Customer Experience Committee Meeting

SEPTEMBER 19, 2024



AUTHORIZE the Chief Executive Officer to award a two-year, 
Indefinite Delivery / Indefinite Quantity (IDIQ) Contract No. 
MA113925000 to Zen Industrial Services, Inc., the lowest 
responsive and responsible bidder to supply Brake Caliper 
Assemblies in the not-to-exceed amount of $3,015,693.07, 
inclusive of sales tax, subject to the resolution of protest(s), if 
any. 

RECOMMENDATION
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AWARDEE - Zen Industrial Services, Inc.

NUMBER OF BIDS - 4

• Zen Industrial Services - $3,015,693.07
• Gillig LLC - $3,067,128.29
• American Moving Parts LLC - $3,069,304.27
• The Aftermarket Parts Company – $3,603,871.01

DEOD COMMITMENT - 60%

ISSUE

The caliper assembly is major component of the bus braking system on Metro’s fleet of North 

American Bus Industries (NABI) and El Dorado buses. 

DISCUSSION

The replacement of worn caliper assemblies is a part of Metro’s preventive maintenance program 

to reduce in-service failures and road calls, which ensures the safety of passengers and provides a 

high level of customer service. 

ISSUE & DISCUSSION
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