Attachment E

Metro Ambassadors Activities (April 2025)

In addition to regular deployments, Metro Ambassadors also provided crowd control and
wayfinding support for special events such as the inaugural Crenshaw Mile, OASC
Annual Black History Tour, CicLAvia: Koreatown Meets Hollywood, and the AOC/Bernie
Sanders Rally. Ambassadors also provided support for ongoing service alerts to include
the A Line North bus bridges, the J Line East elevator outages, and Dodger home
games and soccer games.

LAX/ Metro Transit Center Start Up Emergency Management Full-Scale Exercise:
On 4/9, Metro Ambassador teams participated in the Metro AMC/MTC Station “Active
Shooter” full-scale exercise coordinated by Emergency Management.

Redeployment for Pacific Palisades High School Students — Downtown Santa
Monica: In late April 2025 (4/22-4/25), the City of Santa Monica began hosting Pacific
Palisades High School students at the former Sears building, located across the street
from Metro’s Downtown Santa Monica E Line Station, for the remainder of the school
year. In response, Ambassador teams were redeployed to remain stationed at
Downtown Santa Monica and Expo/Bundy to assist students with wayfinding and
navigating their exit from the station to reach the temporary school site.



