METRO’S

Key Performance Indicators

AUGUST 2017

System Wide PartI & PartII

Attachment C
Average Emergency Response

Crimes Times
System-Wide System-Wide Emergency Incident Response Times
Part 1 & Part Il Crimes 7.00
®Part| ®Partll 6.00
5.00
Compared to August of Last Year
There were 32 More Part 1 Crimes 4.00
Which Resulted In a 25% Increase 3.00
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Grade Crossing Operations

System-Wide Grade Crossing Operations Grade Crossing Operation
25 Locations August 2017:
Harbor & Adams
20 H Washington St (2)
Flower St (3)

1.
2.
3.
15
mLBPD 4. Long Beach & PCH (3)
LASD 5. Wardlow & Pacific (1)
10 6. Long Beach & 1st
B LAPD
7. Exposition Blvd (3)
5 8. Marmion Way (7)
9. Del Mar
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Ratio of Staffing Levels vs
Vacant Assignments

System W|de Staffmg VS Vacant Assngnments
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