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Metro Manners Etiquette Campaign
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• 1st Place Award – 2018 APTA AdWheel Awards

• Next three videos:
o Vendors
o Loud music
o Blocking doorways



Ongoing External Campaigns
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Progress Campaign

LIFE Campaign



Internal Campaigns
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Safety Culture Campaign

Bus operator hiring campaign



Other Campaigns to Come
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• Ridership campaign to “try us and give yourself back 
some time”

• Reimagining bus service
• Creating the Crenshaw/LAX Line identity
• Community policing initiative
• State of Good Repair
• Summer destinations
• LA Tourism partnership
• Sports partnerships to encourage ridership



Questions?
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