Attachment B — Peer Agency MicroTransit Operating Summary

Metro
Micro
(LA
Metro)

GoLink
(DART)
Dallas,
Texas

GoZone
(DCTA)
Denton
County,
Texas

VIA
Link
(VIA)
San
Antonio
, Texas

$1 fare (75
cents less than
normal bus
fare)

No reduced
fare options
during pilot

$2.50 per ride
with a reduced
fare of $1.25

$1.50 for a
single rider

Each additional
GoZone
passenger is
$1.50

For trips over 4
miles, the rider
is charged an
additional $0.50
cents per mile
up to a cap of
$5.00.

$1.30 per trip

Regular
reduced fare /
service
discounts apply

TAP (can
be
loaded
with
cash)
Credit/d
ebit card

Credit/d
ebit card

GoPass
Tap card

Cash
GoZone
App

Via
GoMobil
e app
Cash
Transit
pass

Vans
(Transit 150,
Transit 350,
Grand
Caravan,
Metris,
Sprinter)

Vans

Uber (range
of vehicle

type)

50-60 Vans
in
operation,
20% of
which are
accessible
vehicles

Vans

RideCo
leases and
maintains
fleet

Drivers are
Metro
contract
Employees

Operated
by DART
and private
Uber
contractors

Operated
by Via

Vehicles
operated by
ZTrip, a local
taxi
operator

Drivers are
employed
or
contracted
by RideCo
and zTrip.

8 zones

5 zones
organized by
cardinal points
(i.e.
Northwest,
Southern) with
32 subzones

3 zones

3 Zones

paired with
connecting
bus routes

Varies by zone

Monday-Sunday 5:30 am —
10 pm (3 zones)

Monday-Friday 6 am — 10
pm, Weekends 10 am — 10
pm (2 zone)

Monday-Friday 8 am — 9
pm (1zone)

Monday- Sunday 5 am —9
pm (1 zone)

Monday-Friday 5 am -11
pm, Weekend 5:30 am -
9:30 pm (1 zone)

5 a.m. to midnight

Varies by zone — Generally

Monday — Thursday: 5 a.m.
-10 p.m.

Friday: 5 a.m. =11 p.m.
Saturday: 5 am. =11 p.m.

Every day 5:30 am — 9:30
pm
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COTA/
Plus

(COTA)
Columb
us, Ohio

SmaRT
Ride
(SacRT)
Sacram
ento,
Califor
nia

Metro
Flex
(KCM)
King
County,
Washin
gton

$3 per ride

$6 day pass/
$20 weekly
pass

Free for
students, bus
connections, ¢-
pass members,
and children

$2 reduced fare
for seniors

$2.50 per ride

Discounted
fares for
seniors,
persons with
disabilities,
and students
Groups of 5
or more going
to the same
place ride free

$2.75 per ride

discounted
fares for
seniors,
qualifying
disabilities
people under
18 ride free

Cash Vans Operated
COTA Coach by VIA
app buses

COTA Accessible

Smartcar  vehicles

d available

C-pass 17 vehicles

Pre- total

purchas

ed pass/

day pass

ZipPass 45 ADA Operated
app accessible by VIA
credit/d  shuttle

ebit buses, (9

Connect ~ Z€ro-

Card emission

Cash vehicles)

SmaRT

Ride app

CANNO

T be

used to

purchas

e fare

ORCA 31minivans  Operated
card by VIA
GO

Ticket

app

Credit or

debit

Card on

Metro

Flex App

5 zones 5:00am to 11:00pm, seven
Fixed route days a week

with a

separate rush

hour line

11 zones, Varies, Monday-Friday 6
downtown a.m.—10 p.m.

stop service,
curb-to-curb,
and corner-
to-corner

7 zones Varies by zone, most
limited service is 7a.m. -7
p.m. with no weekend
service, more full service
zones operator 5 a.m. —
1.am Monday — Saturday
and 6 am.to 12 a.m.

Sunday



