
Crimes
Monthly System-Wide Aug-20 Aug-21 % Change

Crimes Against Persons 136 145 6.62%
Crimes Against Property 59 75 27.12%
Crimes Against Society 16 15 -6.25%

Total 211 235 11.37%

Six Months System-Wide Mar-20-Aug-20 Mar-21-Aug-21 % Change
Crimes Against Persons 630 811 28.73%
Crimes Against Property 344 396 15.12%
Crimes Against Society 74 154 108.11%

Total 1,048 1,361 29.87%

Annual System-Wide Sep-19-Aug-20 Sep-20-Aug-21 % Change
Crimes Against Persons 1,391 1,395 0.29%
Crimes Against Property 761 684 -10.12%
Crimes Against Society 286 283 -1.05%

Total 2,438 2,362 -3.12%

Average Emergency Response Times
Monthly Aug-20 Aug-21 Change in Seconds % Change

4:34 4:09 -25 -9.12%

Six Months Mar-20-Aug-20 Mar-21-Aug-21 Change in Seconds % Change
4:25 4:22 -3 -1.13%

Annual Sep-19-Aug-20 Sep-20-Aug-21 Change in Seconds % Change
4:26 4:35 9 3.38%

Bus Operator Assaults
Monthly Aug-20 Aug-21 % Change

10 11 10.00%

Six Months Mar-20-Aug-20 Mar-21-Aug-21 % Change
42 46 9.52%

Annual Sep-19-Aug-20 Sep-20-Aug-21 % Change
86 81 -5.81%

Fare Compliance
Monthly Aug-20 Aug-21 % Change

Green Checks 65 5 -92.31%
Yellow Checks 34 1 -97.06%

Red Checks 5 0 -100.00%
Total 104 6 -94.23%

Six Months Mar-20-Aug-20 Mar-21-Aug-21 % Change
Green Checks 28,742 14 -99.95%
Yellow Checks 7,785 10 -99.87%

Red Checks 4,032 2 -99.95%
Total 40,559 26 -99.94%

Annual Sep-19-Aug-20 Sep-20-Aug-21 % Change
Green Checks 154,283 248 -99.84%
Yellow Checks 59,145 134 -99.77%

Red Checks 37,633 15 -99.96%
Total 251,061 397 -99.84%

Ridership
Monthly Aug-20 Aug-21 % Change

16,206,771 21,473,174 32.50%

Six Months Mar-20-Aug-20 Mar-21-Aug-21 % Change
89,397,882 111,830,740 25.09%

Annual Sep-19-Aug-20 Sep-20-Aug-21 % Change
265,809,573 206,644,490 -22.26%
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