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Access Control & Station Experience

• Improved transfer experience from North Hollywood to 
Burbank Airport  

• Mini-makeovers continue to Rosecrans/I-110 Station
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Partnerships to Address Societal Impacts March 2026

Interim
Housing

HOME
Engagements

644 people 207 people

Since safety solutions vary by situation, Metro invests in and implements care-based interventions.

Permanent
Housing

32 people

To date, the HOME teams have placed 2,015 individuals in interim or permanent housing, positioning Metro to exceed 
its FY26 goal of 2,100 total placements.

Ambassador & Community 
Intervention Specialist

Engagements

72,387 people
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Frontline Protection March 2026

• In March, there were 28 assaults on Metro frontline personnel, with 10 operator assaults.
• Eight of ten incidents occurred while the operator was behind the operator safety barrier, 

successfully minimizing any serious injuries. Two assaults did not make any contact with the 
operator due to the barrier in place, five were minimal contact through the barrier opening, 
and one was through the driver’s side window. 

o The other two incidents occurred outside the barrier: when the operator exited the 
driver’s area to ask the suspect to exit the bus, and when the operator was punched 
unprovoked outside the restroom. 

o None of the ten incidents required medical transport to a hospital. 
• MTS Bus Safety Teams ride the top ten bus lines with the highest operator assault rates, and 

contract security is at end-of-line rail stations when service ends. 
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