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2025 UITP North America Conference
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The Metro System is Safer

* Violent crime deceased by
15.8% in August 2025 vs. August
2024

* Lowest rate of crime in
August since 2019

* Frontline employee assaults

down 69% year-to-date

@ Metro
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Systemwide Overall Crime per 1 Million Boardings
August 2024 - August 2025
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2 Million Ambassador Customer Engagements!
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September 2025 Ridership Trends

e Overall ridership {,1.9% year-over-year
(YOY), but positive trends are emerging
* Ridership losses in September 2025 were
60% lower than June 2025
 Weekend ridership began growing again in
September 2025
* Light rail system posted YOY growth
* M21% on A Line Saturdays
* 1 15.4% on C/K Line
* Ridership on C/K Line system has
risen about 18% since LAX/MTC
Opening*
* E Line now exceeds pre-pandemic level
* B/D Lines and Bus system still facing ridership
losses

CHIEF EXECUTIVE OFFICER

*Sept 2025 C & K Line total month ridership vs June 2025 C & K Line total month ridership
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My Actions Matter

METRO RIDERSHIP
SEPTEMBER 2025 VS SEPTEMBER 2024

C/K

Lines Lines
B YOY Growth 15.4% 6.7% 2.3% -11.8% -75% -23% -2.9%
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E Line ALine GLine J Line Bus

October 2025



LA Korean Parade & Festival

mrean ﬂ Meri
a. ) DI % }E}%

%{\
v *.m

!.lf _# '.‘lt

”~ X - .rf'

» L
- . - ‘s
‘- X

3 ..
N

‘:-;. i .-::_.__ J




Dodger Stadium Express World Series Service
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Metro is running 3x
more Dodger Stadium
Express Buses for the
World Series!
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ELECTION DAY IS

*NOVEMBER 4*

VOTE EARLY AND SAFELY.

Drop off your ballot in a secure drop box at these nine
Metro stations in blue. Get the details at metro.net/govote.

We put people first October 2025



Happy Retirement, Nalini Ahujal

Thank you for more
than 39 years
of service to Metro
and the people of LA
County!

@ Metro

CHIEF EXECUTIVE OFFICER Proud to be One Metro October 2025




o' Anniversary of the Groundbreaking of the Blue Line

2028 ¢
Proud to be One Metro October 2025
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