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All parties agree that the integration of IE 511 would be beneficial not only to LA SAFE, RCTC and
SBCTA but also to the publlc Creating a single regional 511 system WiII create efficiencies and

customers who in many |nstances traverse between Los Angeles RlverS|de and Sa_rAEiemaEcB(oARD
counties. The integration of IE 511 into SoCal 511 will streamline the service provided to thRIRIE 24,
customers.

SUBJECT: SOUTHERN CALIFORNIA AND INLAND EMPIRE 511 AGREEMENT
Per the Agreement LA SAFE shaII remaln responS|bIe for the overaII adm|n|strat|on development

thmgﬁagrrerermmtstalbegwmtb ma&ngmnaésew&etlfmeﬁ@ﬂmg@it 204 885 over a four year operatlng
REOOMNIEADLEDIANDN cost is based on discussion and estimates from current SoCal 511
Posparetdisywith the mmurelrnpeameg Smst\/tia&raw trbgrhwa;pmpiatmbas@ﬂablddﬂeﬁmsessed on
purienideofielGlibied NS : pele] S ObePRP DS AleoN
tb@nﬁﬁlahidro(mmma@aat anm@fmomaﬂt&ntednsportatlon Authority (SBCTA), upon and after
RmrreweﬂdaMVe authShaamm Am&n@tem&@@ﬁlwnn@@@t@%éﬁﬁénd Empire 511 system (IE 511)
AEAIQ) and provide traveler information services for their counties,

le funding in the amount of $1,308,885 inclusive of integration
. D) negative safety impact. There may be improved safety

afety information is made available.

Stephj ._1).ie N. Wiggins 00
Chief Executive Officer
=E regarding the opportunity to merge and incorporate IE 511

it @oC ) 916 amawiipydbict thiliopporpeatinat froch%Bém0en dwsimivememgiosnppnowiath is
ok & GIC isndBBIET Anftharteid2 pelghiderenstigatter 338 bxethton are AGARIIG@lguesany

huthasiaayicectdirexaente tbelfybhiete tnpiefukysihiseadipRCTPemagBa/BAOT this action and
execution of the Agreement, LA SAFE will use existing budgeted funds to implement the integration.

Sostx aRotimEd with the integration and on-going operations will be recovered through a
reimbursement from RCTC and SBCTA for SoCal 511 services provided pursuant to the terms of the
Mgpeamend SAFE launched SoCal 511 in coordination with Caltrans, CHP, Metro, Orange County
Transportation Authority (OCTA) and Ventura County Transportation Commission (VCTC). SoCal
BnpastddrBadasieler information service that provides traffic, transit, rideshare and other traveler
information via an automated phone service, website, mobile app and twitter. SoCal 511 also
dhepeismdtopschia the bsidgrieleSemal Gldngd wudedidoby ddidwmaigiididridtio riIERUeS, gemerated
tonmectiagneh$ic0bvehaitieoegisiredioresyitchageasasskadrioecach vehicle registered within Los
Angeles County. These funds are not eligible for bus and rail operating and capital expenditures.
Concurrently, RCTC and SBCTA, San Bernardino Associated Governments at the time, initiated

Al » =li; tems have been in parallel operation and provide similar services;
however IE 511 provides information only through the automated phone and website services.
The Board could decide not to approve the execution of this Agreement. This alternative is not
Eeoussidad. Proceeding with the integration will enable all travelers throughout the greater Los
Angeles region to receive consistent, streamlined and improved service.
In 2019, RCTC and SBCTA approached LA SAFE to gauge interest in the possibility of integrating IE
BIEXRIS BRI 511.  Staff initiated exploratory discussions to understand the scope and full impact of
this proposal. Upon completion of technical discussions and reviews, staff developed a scope




