Key Performance Indicators

September 2018

Attachment C

Crimes Against Persons, Property, and Society Average Emergency Response Times
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Percentage of Time Spent on the System

Rail 87% 13%

M Percentage of Time Spent on

System
Bus 87% 14%
B Time Spent Doing Other Law
Enforcement Duties
Orange Line 921% 9%

Silver Line 93% 7%
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Ratio of Stafﬁng Levels vs Vacant Assignments
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Ratio of Proactive vs Dispatched Activity

Grade Crossing Operations
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Grade Crossing Operation Locations September:

1.  Blue Line Stations (129)
2. Expo Line Stations (258)
3.  Gold Line Stations (307)




