Riders Prefer Longer Duration Passes and Stored Value

9/1/2019-12/31/2019

Other Muni Metro Day Pass
Operator Passes 1%
1% EZ Passes Other Special
Metro 7 Day 1% Program Passes
4% 0%

Metro 30 Day
5%

m Stored Value

= LIFE 20 Rides

Metro 1 Ride
Passes
23%

Metro 1 Ride Passes
Metro 30 Day

® Metro 7 Day

= Other Muni Operator
Passes

m Metro Day Pass

u EZ Passes

m Other Special
Program Passes

1/1/2022 —4/30/2022

Other Muni
Operator g7 passes Other Special
Passes 0% Program Passes
Metro Day Pass 1% 0%
4%
Metro 30 Day
6%
\ i = Stored Value
LIFE 20 Rides ® LIFE 90 Day Passes
10%
Metro 1 Ride Passes
LIFE 20 Rides
Metro 1 Ride
Passes

= Metro 7 Day
11%

® Metro 30 Day
m Metro Day Pass
® Other Muni Operator

Passes
m EZ Passes



Pass Choices During and After 90-day Pass Expires

Pass choices for LIFE riders during 90-day pass

Other Muni Other Special
Operator _EZ Passes Program Passes
D
Metro 30 Day Passes A 0%

4%

Metro Day Pass

m Stored Value

= LIFE 90 Day Passes

u Metro 1 Ride Passes
LIFE 20 Rides

= Metro 7 Day

= Metro Day Pass

m Metro 30 Day

m Other Muni Operator

4%
Metro 7 Day .
7%
LIFE 20 Rides
7%
Passes

ta p} u EZ Passes

Pass choices after 90-day pass expires

Other Muni
Operator Passes

Metro Day Pass 1% Other Special

3% EZ Plan/sses Program Passes
T o

= Stored Value

) = Metro 30 Day
LIFE 20 Rides

11% = Metro 1 Ride Passes

LIFE 20 Rides

= Metro 7 Day

® Metro Day Pass

m Other Muni Operator
Passes

m EZ Passes

Metro 30 Day m Other Special
19% Program Passes



Daily Taps per LIFE Rider

9/1/2019-12/31/2019

100K 88470

* 1.53 Average daily taps per card

55895

Patron Activity
Ln
=
~

0K L 380 78 17 10 3 2
1 3 4 5 6 7 8 10 9
Taps
1/1/2022 —4/30/2022
300K
262352
£ 200€ * 1.65 Average daily taps per card
<T
£ 100k
47136
t W}OK - 12100 3249 1081 43¢ 161 90 37 16 12 4 3 1 1
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LIFE Boarding Comparison

2019

2022

Boardings by Gender

103K (43.44%)

134K (56.56%)

Gender
® Female

® Male

Boardings by Gender

584K (47.56%)

644K (52.44%)

Gender
® Female

® Male

tap




Riders in the Lowest Income Bracket Ride More Often

2019 2022

Boardings by Household Income Boardings by Household Income

10K (5.81%) sok (5 11:(/()4.04%)
o o

14K (7.95%) Household Income

®1 - $36,550 H hold Incom
®2 - $41,800 101K(5.:29%) o:l-ls;:::)o ::Ie:s
15K (8.44%) ®4 - $52,200 ®2- $47,300 o less
®3 - $47,000 3- $53,200 or less
®5 - $56,400 ®4 - $59,100 or less
16K (3.16%) 6 - $60,600 ®5- $63,850 or less

117K (65.83%) @7 - $64,750

®38 - $68,950

®6- $68,600 or less

854K (78.2%)




Paper and Online Applicants Ride with Similar Frequency

Boardings by Application Type

601K
(48.95%)

Application Type
Paper
® Online Portal

626K
(51.05%)

2019 - No online portal

tap



Riders Documenting their Income Take More Trips

Boardings by Proof of Income

452K (41.42%)

Income
Documented Income

® Self-Certification

640K (58.58%)

e 2019 - No self-certification option

tap
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In over two years,
from the beginning of

the LIFE
2019 unti
the LIFE
attracted

program in
June 2021,

program
84,594

participants.

After June, in 11

months,

the life

program increased by

62%.

Total Participants before June 1st, 2021

CRUEDN Total LIFE Participants

Total Participants after June 1st, 2021 52'733

NG  Total LIFE Participants

Total Current Participants
(37 months) 1 37.229

Total LIFE Participants




Average Enrollments Per Week

257 1076

Average enrollments per week Average enrollments per week
(01/10/21 — 05/31/21) (06/01/21 — 04/30/22)

Since June 2021, the LIFE program has grown by over 318%.



Average Enrollments Per
Week

1368 290

Average enroliments Average enroliments
before COVID during COVID

2266

Average enrollments after fare
collection resumed

Even though Covid is still affecting overall ridership, LIFE enrollments

are up 65% from pre-COVID numbers.

tap”
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