Attachment E: Transit Agencies with Ambassador Programs

USA Transit Agencies with Ambassador Programs

Agency Service Area Program Hyperlink | Contracted or
Type to Agency | In house
Website
1 Publi No Link Inh
New York City Subway New York City Ul oHn nhouse
Safety
2 Chicago "L" Chicago Public No Link In house
Safety
3 Washington Metro Washington, D.C. Custpmer Link In house
service
4 MBTA subway Boston Custpmer Link Contract
service
5 SEPTA Philadelphia Public No Link Contract
Safety
6 Bay Area Rapid San Francisco Bay Public Link In House
Transit (BART) Area Safety
7 Customer No Link In house.
MARTA rail Atlanta service Current
Employees only
8 Metrorail Miami Custpmer Link Volunteer
service
9 Philadelphia, Public Link In house
PATCO Speedline southern New Safety
Jersey
10 Publi Link InH
GCRTA Rapid Transit Cleveland Ul =ink nHouse
Safety
11 sound Transit Seattle Custpmer Link In house
service



https://www.wmata.com/service/Metro-Ambassadors.cfm#:~:text=The%20Metro%20Ambassador%20program%20began,customer%20service%20to%20Metro%27s%20ridership.
https://www.mbta.com/customer-support/transit-ambassadors
https://www.joinbartpd.com/transit-ambassador/#:~:text=Under%20direct%20supervision%2C%20provides%20a,performs%20related%20duties%20as%20assigned.
https://www.miamidade.gov/global/transportation-trust/ambassador-program.page
https://en.wikipedia.org/wiki/New_Jersey
https://en.wikipedia.org/wiki/New_Jersey
http://www.ridepatco.org/pdf/TitleVI_Program.pdf
https://www.riderta.com/news/GCRTATransitAmbassadorsProgram#:~:text=%E2%80%9COur%20new%20Ambassador%20Program%20is,Chief%20of%20Police%2C%20Deirdre%20Jones.
https://recruiting.ultipro.com/SOU1036SOUND/JobBoard/dcc5dbea-875e-4cd1-bfd2-8e046cecc54f/OpportunityDetail?opportunityId=cc96985c-06ec-422a-abe0-f7e2730135fe

