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Rail Continues Powering Metro's Ridership Gains

e Overall, systemwide ridership increased

1.1% year over year K Line

* Rail ridership increased 8.6% C Line
* Weekday rail ridership increased

8.4% E Line

 Both Cand K Lines saw about 100,000 B/D Lines
more boardings year-over-year
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A Line

Total Metro Rail Boardings
March 2026 vs. March 2025
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Enhanced Emergency Swing Gates Help Boost Paid Entries

Retrofitted ESGs with taller I A 11 - H r#.a

- Not an Exit -

fare gates Iead to: y 1| Maintenance Access Only || Malntenance Accs

* 50% increase invalid TAP B8 b -
entries at Sierra Madre ' ' . l I l

= i] |1.IJ Er

Station (A Line)

* 384% increase in valid
TAP entries at Douglas
Station (K Line)

Before: Legacy ESG with easy access to After: The same ESG with the push bar

the push bar for determined fare removed and additional enhanced
@ evaders access control strategies
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Autism Awareness Month

Neurodiversity (e () BRI a Addressing the Needs of Neurodivergent Riders
in Transit Survey | — 55 IS = * Enforcing Metro's Code of Conduct, especially
PojectOverview R | Y i about loud music, smoking, taking up seats,
e e e | ‘ ﬂ - 4 and fare compliance
T@g& * Improving customer service training to

- recognize and address the needs of

' I neurodivergent riders

me e Starting a travel-training program with

neurodiverse riders
* Building 'calm spaces' so riders can take a

D oo Winevcenren L O e break from the noise and frenzy at our
Motion 32.1 by Directors Mitchell, Yaroslavsky, stations. _ .
@Dupont-Walker, Butts, Sandoval, & Padilla * Workforce development pipeline
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Happy Retirement, Shahrzad Amiri

Thank you for more
than 36.5 years
of service to Metro
and the people of
LA County!
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