SHARED MOBILITY

FREEWAY SERVICE PATROL
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Operations, Safety, & Customer Experience Committee Meeting

July 16, 2026



RECOMMENDATION

AUTHORIZE the Chief Executive Officer to:

Execute a five (5) year agreement for FY26, FY27, FY28, FY29 & FY30 with the California

Highway Patrol (CHP) to provide services in support of the Metro Freeway Service Patrol (FSP)
program, for an amount not to exceed $4,215,590.00.
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 The CHP receives funding from the California Department of
Transportation (Caltrans) for officer, dispatcher, and administrative
positions to support FSP programs statewide.

* Due to funding limitations and the size of Metro’s program, the CHP
staff support funded by Caltrans is not sufficient to effectively oversee
the program. A supplemental agreement with the CHP is necessary to
fund the necessary overtime work to complete all required FSP
activities.

 The FSP program requires CHP to provide officer, dispatcher, and
administrative positions to support FSP programs statewide, with Los
Angeles County comprising nearly 50% of the statewide program.
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DISCUSSION

« CHP support is important to maintaining the overall effectiveness and safety of the
FSP program while overseeing the field operation of up to 128 FSP vehicles during
the peak commuting hours. CHP’s role in field supervision, dispatching, inspection,
certification, and training is critical to ensure the overall quality of the program and
services provided to the motoring public.

« This new five-year agreement will again provide overtime funding, as necessary, for
the additional activities in support of FSP that cannot be accomplished during
standard work shifts and will be the fourth multi-year agreement between the
agencies.

« The annual funding amounts are based on labor contract OT rates for each job
classification as follows:

FY26 - $762,916.00, FY27 - $801,061.00, FY28 - $841,114.00
FY29 - $883,170.00, FY30 - $927,329.00
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FSP Service Map
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