
Crimes
Monthly System-Wide Oct-20 Oct-21 % Change

Crimes Against Persons 107 155 44.86%
Crimes Against Property 48 64 33.33%
Crimes Against Society 23 29 26.09%

Total 178 248 39.33%

Six Months System-Wide May-20-Oct-20 May-21-Oct-21 % Change
Crimes Against Persons 649 831 28.04%
Crimes Against Property 311 422 35.69%
Crimes Against Society 85 141 65.88%

Total 1,045 1,394 33.40%

Annual System-Wide Nov-19-Oct-20 Nov-20-Oct-21 % Change
Crimes Against Persons 1,349 1,467 8.75%
Crimes Against Property 715 731 2.24%
Crimes Against Society 252 288 14.29%

Total 2,316 2,486 7.34%

Average Emergency Response Times
Monthly Oct-20 Oct-21 Change in Seconds % Change

4:49 5:15 26 9.00%

Six Months May-20-Oct-20 May-21-Oct-21 Change in Seconds % Change
4:52 4:37 -15 -5.14%

Annual Nov-19-Oct-20 Nov-20-Oct-21 Change in Seconds % Change
4:34 4:29 -5 -1.82%

Bus Operator Assaults
Monthly Oct-20 Oct-21 % Change

9 9 0.00%

Six Months May-20-Oct-20 May-21-Oct-21 % Change
41 56 36.59%

Annual Nov-19-Oct-20 Nov-20-Oct-21 % Change
82 94 14.63%

Fare Compliance
Monthly Oct-20 Oct-21 % Change

Green Checks 11 0 -100.00%
Yellow Checks 15 1 -93.33%

Red Checks 1 0 -100.00%
Total 27 1 -96.30%

Six Months May-20-Oct-20 May-21-Oct-21 % Change
Green Checks 4,211 8 -99.81%
Yellow Checks 2,154 9 -99.58%

Red Checks 66 2 -96.97%
Total 6,431 19 -99.70%

Annual Nov-19-Oct-20 Nov-20-Oct-21 % Change
Green Checks 111,090 218 -99.80%
Yellow Checks 36,582 112 -99.69%

Red Checks 24,596 11 -99.96%
Total 172,268 341 -99.80%

Ridership
Monthly Oct-20 Oct-21 % Change

18,062,167 23,051,891 27.63%

Six Months May-20-Oct-20 May-21-Oct-21 % Change
93,549,913 123,303,865 31.81%

Annual Nov-19-Oct-20 Nov-20-Oct-21 % Change
242,933,285 217,052,603 -10.65%
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Crimes
Monthly System-Wide Nov-20 Nov-21 % Change

Crimes Against Persons 98 171 74.49%
Crimes Against Property 44 70 59.09%
Crimes Against Society 21 19 -9.52%

Total 163 260 59.51%

Six Months System-Wide Jun-20-Nov-20 Jun-21-Nov-21 % Change
Crimes Against Persons 659 882 33.84%
Crimes Against Property 313 423 35.14%
Crimes Against Society 96 130 35.42%

Total 1,068 1,435 34.36%

Annual System-Wide Dec-19-Nov-20 Dec-20-Nov-21 % Change
Crimes Against Persons 1,328 1,540 15.96%
Crimes Against Property 693 757 9.24%
Crimes Against Society 231 286 23.81%

Total 2,252 2,583 14.70%

Average Emergency Response Times
Monthly Nov-20 Nov-21 Change in Seconds % Change

4:18 5:02 44 17.05%

Six Months Jun-20-Nov-20 Jun-21-Nov-21 Change in Seconds % Change
4:54 4:49 -5 -1.70%

Annual Dec-19-Nov-20 Dec-20-Nov-21 Change in Seconds % Change
4:34 4:32 -2 -0.73%

Bus Operator Assaults
Monthly Nov-20 Nov-21 % Change

5 19 280.00%

Six Months Jun-20-Nov-20 Jun-21-Nov-21 % Change
40 67 67.50%

Annual Dec-19-Nov-20 Dec-20-Nov-21 % Change
81 108 33.33%

Fare Compliance
Monthly Nov-20 Nov-21 % Change

Green Checks 2 8 300.00%
Yellow Checks 4 2 -50.00%

Red Checks 2 0 -100.00%
Total 8 10 25.00%

Six Months Jun-20-Nov-20 Jun-21-Nov-21 % Change
Green Checks 2,414 16 -99.34%
Yellow Checks 1,231 11 -99.11%

Red Checks 43 1 -97.67%
Total 3,688 28 -99.24%

Annual Dec-19-Nov-20 Dec-20-Nov-21 % Change
Green Checks 89,803 224 -99.75%
Yellow Checks 24,406 110 -99.55%

Red Checks 18,379 9 -99.95%
Total 132,588 343 -99.74%

Ridership
Monthly Nov-20 Nov-21 % Change

17,575,476 22,486,809 27.94%

Six Months Jun-20-Nov-20 Jun-21-Nov-21 % Change
99,021,984 127,900,200 29.16%

Annual Dec-19-Nov-20 Dec-20-Nov-21 % Change
231,026,801 221,963,936 -3.92%
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