
Crimes
Monthly System-Wide Dec-20 Dec-21 % Change

Crimes Against Persons 89 169 89.89%
Crimes Against Property 54 53 -1.85%
Crimes Against Society 16 15 -6.25%

Total 159 237 49.06%

Six Months System-Wide Jul-20-Dec-20 Jul-21-Dec-21 % Change
Crimes Against Persons 638 918 43.89%
Crimes Against Property 306 413 34.97%
Crimes Against Society 103 110 6.80%

Total 1,047 1,441 37.63%

Annual System-Wide Jan-20-Dec-20 Jan-21-Dec-21 % Change
Crimes Against Persons 1,296 1,620 25.00%
Crimes Against Property 679 756 11.34%
Crimes Against Society 199 285 43.22%

Total 2,174 2,661 22.40%

Average Emergency Response Times
Monthly Dec-20 Dec-21 Change in Seconds % Change

5:01 5:01 0 0.00%

Six Months Jul-20-Dec-20 Jul-21-Dec-21 Change in Seconds % Change
4:50 4:45 -5 -1.72%

Annual Jan-20-Dec-20 Jan-21-Dec-21 Change in Seconds % Change
4:38 4:32 -6 -2.16%

Bus Operator Assaults
Monthly Dec-20 Dec-21 % Change

8 17 112.50%

Six Months Jul-20-Dec-20 Jul-21-Dec-21 % Change
38 79 107.89%

Annual Jan-20-Dec-20 Jan-21-Dec-21 % Change
77 117 51.95%

Fare Compliance
Monthly Dec-20 Dec-21 % Change

Green Checks 5 1 -80.00%
Yellow Checks 4 0 -100.00%

Red Checks 1 0 -100.00%
Total 10 1 -90.00%

Six Months Jul-20-Dec-20 Jul-21-Dec-21 % Change
Green Checks 1,413 16 -98.87%
Yellow Checks 636 10 -98.43%

Red Checks 30 1 -96.67%
Total 2,079 27 -98.70%

Annual Jan-20-Dec-20 Jan-21-Dec-21 % Change
Green Checks 74,789 220 -99.71%
Yellow Checks 18,183 106 -99.42%

Red Checks 13,304 8 -99.94%
Total 106,276 334 -99.69%

Ridership
Monthly Dec-20 Dec-21 % Change

15,095,605 21,096,821 39.75%

Six Months Jul-20-Dec-20 Jul-21-Dec-21 % Change
99,780,683 130,194,981 30.48%

Annual Jan-20-Dec-20 Jan-21-Dec-21 % Change
217,099,814 227,965,152 5.00%
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