
Job Satisfaction Survey Questions and Results 
Q8, Q9, Q10 and Q11 

 
 
 

Q8. I enjoy being an Operator. 
 

  Valid 
Percent 

Valid Strongly 
Agree 

29.6% 

Agree 29.6% 

Neutral 27.8% 

Disagree 07.0% 

Strongly 
Disagree 

06.0% 

Total 100% 

 
 
Q9. I see myself working as an Operator for 
another five years. 
 

  Valid 
Percent 

Valid Strongly 
Agree 

21.2% 

Agree 20.3% 

Neutral 32.6% 

Disagree 11.6% 

Strongly 
Disagree 

14.3% 

Total 100% 

 
 
 
 
 
 
 
 
 
 
 

Q10. I would recommend being a Metro 
Operator to family and friends. 

  Valid 
Percent 

Valid Strongly 
Agree 

13.8% 

Agree 17.1% 

Neutral 26.5% 

Disagree 17.0% 

Strongly 
Disagree 

25.6% 

Total 100% 

 
 
Q11. What do you like most about being an 
Operator. (Open-ended) 
 
I really enjoy driving busses from our fleet 
and helping the public. We make it look easy 
but its a true skill set that takes years to 
master 
3/10/2022 4:27 PM 
 
The independence involved. Just you and 
your bus. 
3/10/2022 4:08 PM 
      
Interacting with people, not being in the 
same place for hours 
3/10/2022 3:57 PM 
 
Everyday is different. Nothing stays the 
same, different stories to tell, people to see 
and places to go. 
3/10/2022 11:50 AM 
 
There is an importance of being an operator 
and my passengers make me feel great when 
they appreciate my performance on the road. 
3/9/2022 1:03 
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