Attachment A — Metro Fare Change Summary

Metro Fare Change Summary
Fare Capping

e Metro will replace all passes including 1-Day, 7-Day and 30-Day passes and implement a
1-Day and 7-Day Fare Cap.

e Customers will no longer be required to pay upfront for passes. Instead, they load
Stored Value on their TAP cards and pay per ride until they reach their 1-Day or 7-Day
cap. After the cap has been met, all rides on Metro are free for either the day or the
rest of the 7 day period

o 1 DayCap

= Begins when a customer first taps their card

= After S5 (3 rides), customer rides free for the rest of the day
o 7-Day Fare Cap

= Begins when a customer first taps their card

e Start of day can begins at any time of day
= After 7 consecutive days, 7-day capping period ends
= A new 7-day fare capping period begins with the next tap
Full Fare Riders

e Base fare for Full Fare riders will remain $1.75 including 2 hour free internal transfers
o Daily Cap after S5 (3 rides)/7-Day Cap after $18 (11 rides)

Senior/Disabled Riders

e Base fare for Sr/Dis riders will remain $0.75 (peak) including 2 hour free internal
transfers; $0.35 (off peak) including 2 hour free internal transfers
o Daily Cap after $2.50 (4 rides)/7-Day Cap after $5 (7 rides)

K-12/College Vocational Riders

e Base fare for K-12 and College/Vocational riders will be reduced from $1.00 to $0.75
o Daily Cap for College/Vocational & K-12 is $2.50 (4 rides)/7-Day Cap after S6 (8
rides)

LIFE Riders

e LIFE riders will continue to get 20 free rides per month including 2 hours of free
transfers. After 20 free rides, customers pay per ride until they reach their Daily or 7-
Day Cap (based on their rider class), rather than purchase passes.



Simplified Fares
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e One base fare for all reduced fare categories, which is $0.75

e One base fare for all service levels. Additional charge for Silver (J) Line and Express Bus

will be removed.

TAP Card Expiration

e TAP cards can be used up to 15 years instead of 10 years.

Free TAP Cards

e Digital TAP cards through the TAP mobile app or Apple Wallet will continue to be free of

charge. Reduced Fare TAP cards will also remain free.

Rider Category & Fare Product Current Pricing

Regular Fare

Base Fare $1.75 $1.75
Day Pass / Daily Cap $7.00 $5.00
7-Day Pass / Weekly Cap $25.00 $18.00
30-Day Pass $100.00 Not Offered
30-Day Pass Zone Upcharge $22.00 $0.00
Senior/Disabled

Base Fare $0.75/50.35 $0.75/$0.35
Day Pass / Daily Cap $2.50 $2.50
7-Day Pass / Weekly Cap Not Offered $5.00
30-Day Pass $20.00 Not Offered
K-12 Student & College/Vocational

K-12 Base Fare $1.00 $0.75
College/Vocational Base Fare $1.75 $0.75
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Day Pass / Daily Cap Not Offered $2.50
7-Day Pass / Weekly Cap Not Offered $6.00
K-12 Student 30-Day Pass $24.00

Not Offered
College/Vocational 30-Day Pass $43.00
LIFE FREE Trips 20 FREE 20 FREE




