Attachment B — Cash and TAP Use on Metro in 2022 — Present

Cash & TAP use on Metro in 2022

To prepare for market research efforts on understanding the cash customer, a baseline
review of cash and TAP use was collected. As shown in the images below, cash use
spiked in January and February 2022, once Metro resumed fare collection. Over the
next year, there was a steady decline in cash use and a corresponding increase in TAP

use as riders became accustomed to paying fare again.
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Source: Metro Transit Report



https://app.powerbigov.us/groups/84602c34-847c-4fc5-9e06-605de972cbc1/reports/c78c0675-f32e-4b83-bd30-116a16a0a98f/ReportSectione78401b2a0d097773697?ctid=ab57129b-dbfd-4cac-aa77-fc74c40364af&openReportSource=ReportInvitation
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Over the course of 2022, cash use decreased and TAP use increased by 8% points
respectively on Metro Bus and Rail. TAP use on the system continues to increase in
2023.



