Attachment E — Bus Operator Survey Questions and Results

Based on your experience, how many customers typically pay with cash in a day?

157 responses

@ A few (Up to 25%)
@ Some (25% to 49%)
® Most (50% to 74%)
@ All (75% to 100%)

From what you recall, are these cash customers frequent or infrequent riders?
157 responses

@ Cash customers ride frequently
@ Cash customers ride infrequently




Attachment E — Bus Operator Survey Questions and Results

Are you aware that you can sell TAP cards and reload up to $20 through the farebox when
customers board?

156 responses

@ Yes
® No
@ Maybe

Do you think customers are aware they can buy TAP cards and reload their TAP cards on the bus at
the farebox?

156 responses

@ Yes
® No
@ Maybe




Attachment E — Bus Operator Survey Questions and Results

Do you get a lot of questions about...

157 responses

TAP?

Discount programs for Re...
Discount programs for low...
How long it takes for fare t...
Where to get a TAP card?
TAP vendors?

No

65 (41.4%)
25 (15.9%)
14 (8.9%)
41 (26.1%)
81 (51.6%)

28 (17.8%)
3 (1.9%)
3 (1.9%)

N/A B2 (1.3%)

Why the bus isn’t free (0.6%)
What's wrong with my tap... (0.6%)
Tourist ask where to buy t... (0.6%)

Directions ? (0.6%)

Why operators don't carry... (0.6%)
No g's re: tap (0.6%)

No questions |2 (1.3%)

None about tapi—1 (0.6%)

Why do | have to pay fare?i—1 (0.6%)
Hardly ever get fare relate... i—1 (0.6%)
Do you sell 1-Day , 7-Day... 1 (0.6%)
None [l—2 (1.3%)

How much for a tap card (0.6%)
Schedule changes (0.6%)

How much is the fare? (0.6%)

Why does the tap machin... (0.6%)
No question (0.6%)

95% of the people don't p... (0.6%)
| don’t get asked any of th... (0.6%)
Bus schedule (0.6%)

Day pass (0.6%)

How long the transfer last (0.6%)
Eta of certain location and... (0.6%)
Rarely get any questions (0.6%)

No questions in all about t... (0.6%)
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Attachment E — Bus Operator Survey Questions and Results

In one month, how often do you get asked questions on Metro's discount programs (i.e., Reduced
Fare, Student GoPass, low-income fares, etc.?)

157 responses

@® 0-5 times

@ 5-10 times

@ 11-15 times

@ 16-20 times

@ More than 20 times

Are you comfortable with giving answers and/or information to customers asking about Metro's
discount programs (i.e., Reduced Fare, Student GoPass, low-income fares, etc.?)

157 responses

@ Yes
® No
@ Maybe




Attachment E — Bus Operator Survey Questions and Results

How would you prefer to receive informational materials on upcoming changes or future Metro/TAP
programs?

157 responses

@ Email

@ Tariff notice or poster at your division
@ In-person training

@ Virtual training

@ Text

Would you like to receive more training on the TAP card sale and ADD SV (reload) process? Or are
there other areas you'd like to receive more training?

156 responses

@ Yes

® No

@ discount programs and services

@ Ifit changes yea

@ How the app works

@ Maybe if it's something new

@ training on how to recover funds when...
@ Just to be up to date on what metro of...

12V



