
Executive Summary – GoPass Program Survey 

Background 

In February 2023, LA Metro conducted an online GoPass participant survey. The 

purpose of the survey was to help develop an advocacy plan for the fare program, 

specifically around free fares. The survey allowed LA Metro to collect qualitative 

information about the people who use the free fare program and visualize the 

impact of the program.  

Methodology 

TAP sent out an online survey to 102.7k GoPass participants who were eligible 

and/or using 90 days of free fares. The survey was available in English and Spanish 

and was live for 10 days in February 2023. 1,524 GoPass surveys were collected 

with a 38% response rate.  

Key Findings 

• 62% of GoPass survey participants ride more frequently now than before

enrolling.

• Over 45% of GoPass survey participants ride LA Metro multiple times a day

compared to only 27% before enrolling in the program.

• Over 60% of GoPass survey participants are female compared to Metro

systemwide at 46%, Customer Experience Survey 2022

• More than 50% of GoPass survey participants have had to choose between

spending money to ride LA Metro or spending it on other important needs.

o When having to choose between spending money to ride LA Metro or

spending it on other important needs, 29% of survey respondents used

their money to pay the fare.

• When asked about how they spent the money they saved, GoPass survey

participants spent the money they saved on schoolbooks and supplies and food.

• 85% of GoPass survey participants express feeling more independent and rely

less on family/friends for rides.

• 97% of GoPass survey participants feel better or much better after receiving free

fares.
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