












































































May 2023 FB&A & Budget PH – Item 12 Comments 

 
From:   
Sent: Monday, May 15, 2023 10:29 AM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: Public Comment - 5/17 Budget Public Hearing 
 
Hello, 
 
I would like to say that I support the priorities of the proposed budget. It is good to see that cleanliness 
and safety are the top priorities for this budget, and it’s also great to see the emphasis that Metro wants 
to place on using law enforcement as a last resort. 
 
-  
  



From:   
Sent: Monday, May 15, 2023 6:07 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; karen.bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; Sandoval, Tim 
<tim_sandoval@ci.pomona.ca.us>; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration.  
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 6:12 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim_sandoval@ci.pomona.ca.us; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 6:14 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration  



From:   
Sent: Monday, May 15, 2023 7:10 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
  



From:   
Sent: Monday, May 15, 2023 7:18 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins: 
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules. 
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers. 
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 

  
 

  



From:   
Sent: Monday, May 15, 2023 8:39 PM 
To: FourthDistrict@bos.lacounty.gov; HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; 
ThirdDistrict@bos.lacounty.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
jdupontw@aol.com; kathryn@bos.lacounty.gov; tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
--  

 
  



From:   
Sent: Monday, May 15, 2023 8:41 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration.  
  



From:   
Sent: Monday, May 15, 2023 9:04 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration.  
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 9:04 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
 
Sent from my iPhone 
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 9:12 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 9:12 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
 
Sent from my iPhone 
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 9:13 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
 
Sent from my iPhone 
  



From:   
Sent: Monday, May 15, 2023 9:15 PM 
To: FirstDistrict@bos.lacounty.gov; FourthDistrict@bos.lacounty.gov; HollyJMitchell@bos.lacounty.gov; 
Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; jdupontw@aol.com; 
kathryn@bos.lacounty.gov; tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins: I urge you to commit to a budget that prioritizes the 
needs of transit riders and improves their experiences on the system. Metro’s bus service hours remain 
unchanged from last year, but riders still face unreliable bus service. Metro should aim to eliminate bus 
service cancellations altogether and start monthly reporting on rider wait times concerning NextGen's 
promised schedules. We need more services for unhoused people, like outreach, housing offers, and 
mental health services, instead of policing. The transit ambassadors are a helpful presence on Metro, 
and I’d like to see them continue to be funded permanently and in more significant numbers. More than 
6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an opportunity to 
advance regional economic justice by adopting a universal fareless Metro to alleviate the transportation 
cost burden Metro riders face. Metro staff should identify decisions every 6 months that the Board 
could take to expand beyond GoPass and to a universal fareless system. Thank you for your 
consideration. 
 
Best, 

   



From:   
Sent: Monday, May 15, 2023 9:22 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 

Sincerely, 
 

 
 

 
 

 
 

 
 

 
 
     
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 9:31 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
 
Sent from my iPhone 
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 9:36 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins: 
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 9:56 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
 
Sent from my iPhone  



From:   
Sent: Monday, May 15, 2023 10:06 PM 
To: HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; Wiggins, 
Stephanie <WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; jdupontw@aol.com; kathryn@bos.lacounty.gov; 
tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 

  
 

  



From:   
Sent: Monday, May 15, 2023 10:16 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration.  
  



From:   
Sent: Monday, May 15, 2023 10:24 PM 
To: HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; Wiggins, 
Stephanie <WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; jdupontw@aol.com; kathryn@bos.lacounty.gov; 
tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
Cheers from Your Loyal Public Transit Commuter since 2004, 
 

 
 

  
 

  



From:   
Sent: Monday, May 15, 2023 10:29 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 

Dear Metro Board and CEO Stephanie Wiggins:  

I am writing to urge you to commit to a budget that prioritizes the needs of transit riders and improves 
their experience on the system. 

Metro needs to provide more and better bus service. Metro’s bus service hours remain unchanged from 
last year, but riders still face unreliable bus service. Metro should stop bus service cancellations 
altogether and start monthly reporting on rider wait times concerning NextGen's promised schedules.  

Metro needs to adopt a care-first policy and more services for unhoused people, including outreach, 
housing offers, and mental health services, instead of policing. The transit ambassadors are a helpful 
presence on Metro, and I’d like to see them continue permanently and in more significant numbers.  

More than six in ten Metro riders earn under $25,000 a year. This reality presents Metro the necessity of 
adopting a universal fareless Metro policy to alleviate the transportation cost burden Metro riders face. 
Within 6 months Metro staff should identify the path forward for Metro expanding beyond GoPass and 
starting a universal fareless system. 

Thank you for your consideration.  

 

  



From:   
Sent: Monday, May 15, 2023 10:36 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 

Dear Metro Board Members and CEO Stephanie Wiggins:  
 
I urge you, as a Los Angeles resident and Metro rider, to commit to a budget that prioritizes the 
needs of transit riders and improves our experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but we riders still face horribly 
unreliable bus service. Metro should aim to eliminate bus service cancellations altogether and 
start monthly reporting on rider wait times concerning NextGen's promised schedules. I 
understand Metro is working to hire more bus drivers. I appreciate it. We desperately need 
buses to be frequent and on time, and cancellations to rarely, if ever, occur—not at all 
unreasonable expectations in a city like Los Angeles. 
 
We urgently need more services for unhoused people, like outreach, housing offers, and mental 
health services, instead of policing! I welcome the increases to mental health and homelessness 
outreach programs, but funding for law enforcement and security spending is disappointingly 
still 5 times higher than funding for care-based alternatives. 
 
As you know well, more than 6 in 10 Metro riders earn under $25,000 a year. This sobering 
reality presents Metro with an opportunity to advance regional economic justice by adopting a 
universal fareless Metro to alleviate the transportation cost burden Metro riders face. Universal 
fareless Metro would be a cost-effective, efficient, and far-reaching policy that delivers 
economic justice to Metro riders and Los Angeles residents.  
 
 

 
Please don't fail us and please do the right thing by adopting a universal fareless Metro. 
 

 
Sincerely, 
 

 
 

 

 
 
  



From:   
Sent: Monday, May 15, 2023 10:41 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. This has obviously not been the case for DECADES.  
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration.  
Please make transit fareless now. It is time. Do you remember when they made it free on transit equity 
day? That just proves that you admit that you know it should be free because free transit is equitable.  
What about Earth Day? We make transit fareless on Earth Day.  
Have you ever heard the term 
 "It's Earth Day Everyday.?" 
Especially during a climate crisis perhaps?? 
 
Please & Thank You. 
 
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 11:09 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
 
Sent from my iPhone 
  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 11:41 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 

  



-----Original Message----- 
From:   
Sent: Monday, May 15, 2023 11:45 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
 

 
  



From:   
Sent: Tuesday, May 16, 2023 12:34 AM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration.  
 

  
 

  



-----Original Message----- 
From:   
Sent: Tuesday, May 16, 2023 4:29 AM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I am a non-driver in LA, a Tap card holder, and mom of an LAUSD elementary school student who 
benefits from a free Tap card.  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 

 
 

 
  



 
From:   
Sent: Tuesday, May 16, 2023 7:02 AM 
To: HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; Wiggins, 
Stephanie <WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; jdupontw@aol.com; kathryn@bos.lacounty.gov; 
tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins: I urge you to commit to a budget that prioritizes the 
needs of transit riders and improves their experiences on the system. Metro’s bus service hours remain 
unchanged from last year, but riders still face unreliable bus service. Metro should aim to eliminate bus 
service cancellations altogether and start monthly reporting on rider wait times concerning NextGen's 
promised schedules. We need more services for unhoused people, like outreach, housing offers, and 
mental health services, instead of policing. The transit ambassadors are a helpful presence on Metro, 
and I’d like to see them continue to be funded permanently and in more significant numbers. More than 
6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an opportunity to 
advance regional economic justice by adopting a universal fareless Metro to alleviate the transportation 
cost burden Metro riders face. Metro staff should identify decisions every 6 months that the Board 
could take to expand beyond GoPass and to a universal fareless system. Thank you for your 
consideration. 
 
CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely 
for the addressee(s) and may contain confidential and/or privileged information and may be legally 
protected from disclosure. If you are not the intended recipient of this message or their agent, or if this 
message has been addressed to you in error, please immediately alert the sender by reply email and 
then delete this message and any attachments. If you are not the intended recipient, you are hereby 
notified that any use, dissemination, copying, or storage of this message or its attachments is strictly 
prohibited. 
  



From:   
Sent: Tuesday, May 16, 2023 7:36 AM 
To: HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; Wiggins, 
Stephanie <WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; jdupontw@aol.com; kathryn@bos.lacounty.gov; 
tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
Sincerely, 

 
  



From:   
Sent: Tuesday, May 16, 2023 8:08 AM 
To: HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; Wiggins, 
Stephanie <WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; jdupontw@aol.com; kathryn@bos.lacounty.gov; 
tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
  



From:   
Sent: Monday, May 15, 2023 10:35 PM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: Better bus service 
 
Hi,  

 
My name is  and I regularly ride the Metro 2, 4, and 217 to get to school, get 
groceries, the doctor, and work. I’m asking Metro to meet the needs of riders and prioritize in the 
budget: 

• Metro’s bus service hours remain unchanged from last year but riders are still 
facing unreliable bus service. 

o Metro should have a goal to eliminate bus service cancellations 
altogether and start monthly reporting on rider wait times in relation to 
NextGen's promised schedules  

o I appreciate Metro working to hire more bus drivers- more drivers means 
that buses can come on time, and cancellations should rarely, if ever, 
occur. 

o Bus drivers should be well paid and supported by Metro 

• Invest in care-based safety alternatives to policing 

o Services for unhoused people, like outreach, housing offers, and mental 
health services, instead of policing 

o The transit ambassadors are a helpful presence on Metro, and I’d like to 
see them continue to be funded permanently, and in greater numbers.  

o I applaud the increases to mental health and homelessness outreach 
programs, but funding for law enforcement and security spending is still 5 
times higher than funding for care-based alternatives. 

o The current spending on safety doesn’t match the new model of public 
safety, a layered approach, that Metro says it is using 

• More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents 
Metro with an opportunity to advance regional economic justice by adopting 
universal fareless Metro to alleviate the transportation cost burden faced by 
Metro’s ridership. 

o Metro collects 2% of its overall revenue in fares, but Metro’s riders in 
some of LA’s most transit-dependent areas contribute between 16% to 
30% of their household budgets in fares. This is on top of what they and 
everyone in LA already pays for transportation through LA County sales 
taxes. 

o For low income families, the cost of riding Metro, even after fare-capping, 
will still be large. 

o Metro's reduced fare programs are expensive and ineffective ways to 
deliver economic justice to riders. Most eligible participants do not enroll 
because of the burdensome application requirements or lack of 
awareness about these programs.  



o Universal fareless Metro would be a cost-effective, efficient, and far-
reaching policy to deliver economic justice to Metro riders. 

o Metro staff should identify decisions every 6 months that the Board could 
take to expand beyond GoPass and to a universal fareless Metro. 

Thank you. 
--  

 
 

 
  



-----Original Message----- 
From:   
Sent: Tuesday, May 16, 2023 12:52 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
Additionally, we need more services for unhoused people, like outreach, housing offers, and mental 
health services, instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like 
to see them continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration.  
 

 
  

  



From:   
Sent: Tuesday, May 16, 2023 2:40 PM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: FY 2024 Budget Public Comment 
 
Dear Metro Board Members, 

I am a transit rider and I’m asking Metro to meet the needs of riders and prioritize in the budget. 
Specifically, increasing bus service hours and investing in care-based safety alternatives are priorities for 
ensuring that riders can have equitable access to safe, healthy transit. 
 
I appreciate the action from Metro to hire more bus drivers- more drivers means that buses can 
come on time, and avoid cancellations. It is also critical that bus drivers should be well paid and 
supported by Metro to reduce turnover and create stronger working conditions.  
 
Additionally, investments in care-based safety alternatives to policing are needed now more 
than ever. Funding for alternatives is still very small compared to law enforcement and security 
spending. Services for unhoused people, like outreach, housing offers, and mental health 
services can meet the needs of many riders on Metro, whereas police forces are not trained or 
intended to serve in these roles. Ultimately, I hope to see the Board work for a Metro Budget 
that reflects its values and prioritizes rider safety.  
 
Thank you for your time, 

 
 

 
  



From:   
Sent: Tuesday, May 16, 2023 2:41 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. I personally use Metro buses and trains to commute for work and social 
events, but more often than not I'm forced to return home and drive because of inconsistent service. 
My neighbors and I deserve an accessible and reliable system.  
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration.  
 

 
  

  



From:   
Sent: Tuesday, May 16, 2023 2:42 PM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: Increase service hours + care-based strategies on Metro 
 
Dear Metro Board Members,  
 

I am a coalition member of Alliance for Community Transit (ACT-LA) and a daily bus rider in Los 
Angeles and I’m asking Metro to meet the needs of riders and prioritize in the budget. 
Specifically, increasing bus service hours and investing in care-based safety alternatives are 
priorities for ensuring that riders can have equitable access to safe, healthy transit.  

I appreciate the action from Metro to hire more bus drivers- more drivers means that buses can 
come on time, and avoid cancellations. It is also critical that bus drivers should be well paid and 
supported by Metro to reduce turnover and create stronger working conditions.  

Additionally, investments in care-based safety alternatives to policing are needed now more 
than ever. Funding for alternatives is still very small compared to law enforcement and security 
spending. Services for unhoused people, like outreach, housing offers, and mental health 
services can meet the needs of many riders on Metro, whereas police forces are not trained or 
intended to serve in these roles. Ultimately, I hope to see the Board work for a Metro Budget 
that reflects its values and prioritizes rider safety.  

 

Thank you. 

 

 
 
  



-----Original Message----- 
From:   
Sent: Tuesday, May 16, 2023 2:47 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins: 
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
  



-----Original Message----- 
From:   
Sent: Tuesday, May 16, 2023 2:57 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 

  
 
Sent from my iPhone 
  



From:   
Sent: Tuesday, May 16, 2023 3:35 PM 
To: HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; Kathryn@bos.lacounty.gov; 
ThirdDistrict@bos.lacounty.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; jdupontw@aol.com; tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 

 
  



From:   
Sent: Tuesday, May 16, 2023 3:56 PM 
To: HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; Wiggins, 
Stephanie <WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; jdupontw@aol.com; kathryn@bos.lacounty.gov; 
tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
Best, 

 
  

 
  



From:   
Sent: Tuesday, May 16, 2023 4:10 PM 
To: HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; Wiggins, 
Stephanie <WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; jdupontw@aol.com; kathryn@bos.lacounty.gov; 
tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 

  
  



From:   
Sent: Tuesday, May 16, 2023 4:28 PM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: Request to the LA Metro Finance & Budget Committee as public comment for the hearing Wed, 
May 17, 2023 
 
G'day, Metro Board Members,  
 

My name is   
 

 ride way too many buses and rail lines to enumerate them all here. Metro is my main method 
of getting placesfor every transportation purpose I have. 
 

However, to be specific as to the 3 closest lines to me: 18 (on 6th), 20 (on Wilshire), and 603 (on 
6th), which then take me to rail stations, and other bus lines. I travel from Santa Monica to 
Palmdale as well. 
 

My ask is simple: I want Metro to meet my needs AND the needs of riders and prioritize in the 
budget: 
 
 

• Metro’s bus service hours remain unchanged from last year yet we, riders, are 
still facing unreliable bus service. 

 

o Metro should have a goal to eliminate bus service cancellations 
altogether and start monthly reporting on rider wait times in relation to 
NextGen's promised schedules  

o I appreciate Metro working to hire more bus drivers- more drivers means 
that buses can come on time, and cancellations should rarely, if ever, 
occur. 

o Bus drivers should be well paid and supported by Metro 
 

• Invest in care-based (unarmed, trauma-informed) safety alternatives to policing 

o Services for unhoused people, like outreach, housing offers, and mental 
health services, instead of policing 

o The transit ambassadors are a helpful presence on Metro, and I’d like to 
see them continued to be funded permanently, and in greater numbers.  

o I applaud the increases to mental health and homelessness outreach 
programs, but funding for law enforcement and security spending is still 5 
times higher than funding for care-based alternatives. 

o The current spending on safety doesn’t match the new model of public 
safety, a layered approach, that Metro says it is using 

 
More than 6 in 10 Metro riders earn under $25,000 a year, of which I am one.  
 

• This reality presents Metro with an opportunity to advance regional economic 
justice by adopting universal fareless Metro to alleviate the transportation cost 
burden faced by Metro’s ridership. 



o Metro collects 2% of its overall revenue in fares, but Metro’s riders in 
some of LA’s most transit-dependent areas contribute between 16% to 
30% of their household budgets in fares. This is on top of what they and 
everyone in LA already pays for transportation through LA County sales 
taxes. 

o For low income families, the cost of riding Metro, even after fare-capping, 
will still be large. 

o Metro's reduced fare programs are expensive and ineffective ways to 
deliver economic justice to riders. Most eligible participants do not enroll 
because of the burdensome application requirements or lack of 
awareness about these programs.  

o Universal fareless Metro would be a cost-effective, efficient, and far-
reaching policy to deliver economic justice to Metro riders. 

o Metro staff should identify decisions every 6 months that the Board could 
take to expand beyond GoPass and to a universal fareless Met Ultimately, 
I hope to see the Board work for a Metro Budget that reflects its values 
and prioritizes rider safety.  

 

Thank you. 
 

 

 

  



From:   
Sent: Tuesday, May 16, 2023 4:37 PM 
To: HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; Wiggins, 
Stephanie <WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.Krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; jdupontw@aol.com; kathryn@bos.lacounty.gov; 
tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  

 

I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 

experiences on the system. 

 

Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 

Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 

wait times concerning NextGen's promised schedules.  

 

We need more services for unhoused people, like outreach, housing offers, and mental health services, 

instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 

continue to be funded permanently and in more significant numbers.  

 

More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 

opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 

transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 

the Board could take to expand beyond GoPass and to a universal fareless system. 

 

Thank you for your consideration 

  



-----Original Message----- 
From:   
Sent: Tuesday, May 16, 2023 4:59 PM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
  



From:   
Sent: Tuesday, May 16, 2023 7:32 PM 
To: HollyJMitchell@bos.lacounty.gov; Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; Wiggins, 
Stephanie <WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 
councilmember.yaroslavsky@lacity.org; fdutra@cityofwhittier.org; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; jdupontw@aol.com; kathryn@bos.lacounty.gov; 
tim.sandoval@pomonaca.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
--  

 
 

 
 
 

 
 

  



From:   
Sent: Wednesday, May 17, 2023 10:08 AM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their experiences on the 
system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. Metro should 
aim to eliminate bus service cancellations altogether and start monthly reporting on rider wait times concerning 
NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, instead of 
policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them continue to be funded 
permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an opportunity to advance 
regional economic justice by adopting a universal fareless Metro to alleviate the transportation cost burden Metro 
riders face. Metro staff should identify decisions every 6 months that the Board could take to expand beyond GoPass 
and to a universal fareless system. 
 
Thank you for your consideration. 
 
 
--  

  
 

 
 

  



-----Original Message----- 
From:   
Sent: Wednesday, May 17, 2023 10:09 AM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 
 
Sent from my iPhone 
  



From:   
Sent: Wednesday, May 17, 2023 10:09 AM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their experiences on the 
system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. Metro should 
aim to eliminate bus service cancellations altogether and start monthly reporting on rider wait times concerning 
NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, instead of 
policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them continue to be funded 
permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an opportunity to advance 
regional economic justice by adopting a universal fareless Metro to alleviate the transportation cost burden Metro 
riders face. Metro staff should identify decisions every 6 months that the Board could take to expand beyond GoPass 
and to a universal fareless system. 
 
Thank you for your consideration. 
 

 
 

 
 

 
 

 
 

 

  

 

 

 

 

 

 

 
  



From:   
Sent: Wednesday, May 17, 2023 10:09 AM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their experiences 
on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an opportunity 
to advance regional economic justice by adopting a universal fareless Metro to alleviate the transportation 
cost burden Metro riders face. Metro staff should identify decisions every 6 months that the Board could 
take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration. 
 

  
 

 

 
 

 
 

 
  



From:   
Sent: Wednesday, May 17, 2023 10:48 AM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: Metro Budget Comment 
 
Dear Metro Board Members,  
 

I am a coalition member of Alliance for Community Transit (ACT-LA) and I’m asking Metro to 
meet the needs of riders and prioritize in the budget. Specifically, increasing bus service hours 
and investing in care-based safety alternatives are priorities for ensuring that riders can have 
equitable access to safe, healthy transit.  
 

I appreciate the action from Metro to hire more bus drivers- more drivers means that buses can 
come on time, and avoid cancellations. It is also critical that bus drivers should be well paid and 
supported by Metro to reduce turnover and create stronger working conditions.  

Additionally, investments in care-based safety alternatives to policing are needed now more 
than ever. Funding for alternatives is still very small compared to law enforcement and security 
spending. Services for unhoused people, like outreach, housing offers, and mental health 
services can meet the needs of many riders on Metro, whereas police forces are not trained or 
intended to serve in these roles. Ultimately, I hope to see the Board work for a Metro Budget that 
reflects its values and prioritizes rider safety.  

 
 
--  

 
 

 
 

  
 

 
 

 
  



 
From:   
Sent: Wednesday, May 17, 2023 11:35 AM 
To: Wiggins, Stephanie <WIGGINSS@metro.net>; Karen.Bass@lacity.org; firstdistrict@bos.lacounty.gov; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; ThirdDistrict@bos.lacounty.gov; 
kathryn@bos.lacounty.gov; councilmember.yaroslavsky@lacity.org; jdupontw@aol.com; 
tim.sandoval@pomonaca.gov; fdutra@cityofwhittier.org; fourthdistrict@bos.lacounty.gov; 
HollyJMitchell@bos.lacounty.gov 
Cc: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Subject: Comments on FY24 Metro Budget 
 
Dear Metro Board and CEO Stephanie Wiggins:  
 
I urge you to commit to a budget that prioritizes the needs of transit riders and improves their 
experiences on the system. 
 
Metro’s bus service hours remain unchanged from last year, but riders still face unreliable bus service. 
Metro should aim to eliminate bus service cancellations altogether and start monthly reporting on rider 
wait times concerning NextGen's promised schedules.  
 
We need more services for unhoused people, like outreach, housing offers, and mental health services, 
instead of policing. The transit ambassadors are a helpful presence on Metro, and I’d like to see them 
continue to be funded permanently and in more significant numbers.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system. 
 
Thank you for your consideration.  

 
 

 
 

 
 

 



 

 
HIGHDESERTCORRIDOR.ORG 

  
 
 
 
May 15, 2023 

 
The Honorable Ara Najarian 
Chair of the Board of Directors 
Los Angeles County Metropolitan Transportation Authority  
One Gateway Plaza 
Los Angeles, CA 90012 

 
RE:  Support High Desert Corridor FY24 Work Program, May 17, 2023 Metro Board Planning & 
Programming Committee Item 6 

 
Dear Chair Najarian: 

 
On behalf of the High Desert Corridor Joint Powers Agency (HDC JPA) member jurisdictions: Los 
Angeles County, Los Angeles County Metropolitan Transportation Authority, the Cities of 
Adelanto, Lancaster, Palmdale, and Victorville, we strongly support the High Desert Corridor FY24 
Work Program, May 17, 2023 Metro Board Planning & Programming Committee Item 6. 
 
On April 20, 2023, the HDC JPA Board of Directors unanimously approved the Agency’s FY2023-
2024 Budget of $1,947,500 from Measure M dedicated funds contained in the Measure M 
Expenditure Plan. 
 
The HDC JPA FY 23-24 Budget contains funding to complete the High Speed Rail Project’s 
National Environmental Policy Act environmental clearance process with the Federal Railroad 
Administration as the federal lead with the petition filed with the Surface Transportation Board 
for inter-operability with other high-speed rail systems. The HDC JPA FY23-24 Budget will also 
procure contracts for Financial Advisory services and Program Management Support Services to 
transition from the environmental clearance phase into the Preliminary Engineering & Design 
phase for the High Speed Rail Project at a 30% level of design. 
 
The HDC JPA appreciates the continued partnership with Metro to bring high speed rail to Los 
Angeles County and seeks your approval of the May 17, 2023, Metro Planning & Programming 
Board Item 6. 
 
Sincerely, 

 
Arthur V. Sohikian, Executive Director 
High Desert Corridor Joint Powers Agency  
www.highdesertcorridor.org 

http://www.highdesertcorridor.org/


 
 

May 15, 2023 
 
The Honorable Ara Najarian 
Chair of the Board of Directors 
Los Angeles County Metropolitan Transportation Authority  
One Gateway Plaza 
Los Angeles, CA 90012 
 
RE:  Support Measure M Multi-Year Subregional Program (MSP) Annual Update – North LA 
County Subregion, May 17, 2023, Metro Board Planning & Programming Committee Item 8 
 
Dear Chair Najarian: 
 
On behalf of the North Los Angeles County Transportation Coalition JPA (NCTC JPA) Member 
Jurisdictions: Los Angeles County Fifth Supervisorial District, the Cities of Lancaster, Palmdale and 
Santa Clarita located in North Los Angeles County, we strongly support the Measure M Multi-
Year Subregional Program Annual Update – North County Subregion, May 17, 2023, Metro Board 
Planning & Programming Committee Item 8. 
 
On April 17, 2023, the NCTC JPA Board unanimously approved the projects contained in the 2023 
Measure M MSP to program an additional $18.3 million in MSP funds. Each project continues to 
receive robust public participation through each member’s jurisdiction. 
 
The SR-14 Safety Improvement Project has funding programmed for the Project 
Approval/Environmental Document (PA/ED) phase to complete the environmental process to 
become “shovel-ready” for final design and construction. The Antelope Valley Line Improvement 
Projects will receive approximately $37 million in NCTC MSP funds to complete the final design 
for the projects. These regional mobility projects are significant for the NCTC JPA Subregion. 
 
To close, the NCTC JPA fully supports the Measure M Multi-Year Subregional Program Annual 
Update – North LA County Subregion, May 17, 2023, Metro Board Planning & Programming 
Committee Item 8. Thank You for your support and leadership. 
 
Sincerely, 

 
Arthur V Sohikian 
Executive Director 
North Los Angeles County Transportation Coalition Joint Powers Authority  
www.northcountytransporttioncoalition.org 

 

http://www.northcountytransporttioncoalition.org/


From:   
Sent: Wednesday, May 24, 2023 4:56 PM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: Regular board meeting 5/25/2023 Agenda Item 4: Report by the CEO 
 
Dear  
 
I ride the bus or train every day. I work every day. There have been days that I haven't had enough 
money to pay my fare to get to/ from work. Being worried if I will be late because a driver won't let me 
ride or get a ticket because I got on the train without valid fare. 
 
I think fare should be free. 
 



 
 

Law Office of Paula Pearlman 
9610 Beverlywood Street   Los Angeles, CA 90034 

paula.d.pearlman@gmail.com   310.558.4808 
 

May 23, 2023 
 
Metro Board Public Comment    Via electronic mail:  boardclerk@metro.net 
Los Angeles County  
Metropolitan Transportation Authority 
 

Re: Public Safety, Metro Board Meeting, May 25, 2023, Agenda Items 12, 29 
 
Dear METRO Board Members,  
 
On behalf of my client, a resident of Valley Village in Los Angeles City Council District 2, I write to urge 
the Metro Board to address his safety concerns on the Metro Red line. My client uses the Red Line to 
commute to work every weekday to downtown Los Angeles. He boards the train at the North 
Hollywood station at 5:30am, and arrives most mornings at Pershing Square station at 6am.   
 
One January 5, 2023 he was assaulted by an unhoused person on the train who had blocked the door 
open and prevented the train from moving. Fortunately, he was not seriously physically injured but 
he has a lasting fear for his safety. He has also witnessed a myriad of other issues, including:  

• People leaping onto the tracks in the subway station. 
• Unhoused people regularly taking up seats to sleep on. 
• Unhoused people doing drugs on the subway train car. 
• People spewing racist rhetoric about hating whites and Asians. 
• People pulling the red emergency ball preventing the train from moving forward. 
• People playing loud music or making noises by banging on the seats of the subway 

train car. 
 
Most recently, in early May, he witnessed someone carrying a metal object in the North Hollywood 
parking lot threatening someone else with it.  The potential victim tried to enter the station, but the 
police refused to arrest the individual despite threatening someone else with the metal object. 
 
The trains should be safe and available to everyone to use without fear for their safety. Given his 
work schedule, the costs of commuting and parking, my client is forced to use the train. He should not 
need to risk his bodily safety to get to and from work. We urge you to prioritize safety.  
 
LAW OFFICE OF PAULA PEARLMAN  

 
Paula Pearlman 
 
cc: Mayor Karen Bass, mayor.helpdesk@lacity.org ; LA City Council President Paul Krekorian,  
Councilmember.Krekorian@lacity.org 



From:   
Sent: Monday, May 22, 2023 1:50 PM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; 
mperez@gatewaycog.org; LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen 
<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 
<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 
sdelong@cityofwhittier.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 
LBrisco@bos.lacounty.gov 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am writing to ask Metro to meet the needs of the transit riders who rely solely on Metro to move 
around the region–and prioritize them in the upcoming FY24 budget. I echo the calls from ACT-LA for 
Metro to increase bus service hours and invest in care-based safety alternatives. These are priorities for 
ensuring that riders can have equitable access to safe and healthy transit.  
 
I appreciate the action from Metro to hire more bus operators–more operators are key to buses arriving 
on time and avoiding bus cancellations. It is also critical that Metro’s bus operators be well-paid and 
supported by Metro, to reduce turnover and create stronger working conditions that create greater 
mobility for our transit riders and frontline transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. Funding for 
alternatives is still very small compared to Metro’s law enforcement and security spending. Services for 
unhoused transit riders, such as outreach, housing placement, and mental health services can meet the 
needs of many riders on Metro and create a transit system that makes all transit riders feel safe. Los 
Angeles’ police forces are not trained or intended to serve in these roles. Ultimately, I hope to see the 
Board work for a Metro budget that reflects its values and prioritizes rider safety. 
 
Thank you. 
  



From:   
Sent: Monday, May 22, 2023 5:31 PM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; 
mperez@gatewaycog.org; LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen 
<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 
<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 
sdelong@cityofwhittier.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 
LBrisco@bos.lacounty.gov 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am writing to ask Metro to meet the needs of the transit riders who rely solely on Metro to move 
around the region–and prioritize them in the upcoming FY24 budget. I echo the calls from ACT-LA for 
Metro to increase bus service hours and invest in care-based safety alternatives. These are priorities for 
ensuring that riders can have equitable access to safe and healthy transit.  
 
I appreciate the action from Metro to hire more bus operators–more operators are key to buses arriving 
on time and avoiding bus cancellations. It is also critical that Metro’s bus operators be well-paid and 
supported by Metro, to reduce turnover and create stronger working conditions that create greater 
mobility for our transit riders and frontline transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. Funding for 
alternatives is still very small compared to Metro’s law enforcement and security spending. Services for 
unhoused transit riders, such as outreach, housing placement, and mental health services can meet the 
needs of many riders on Metro and create a transit system that makes all transit riders feel safe. Los 
Angeles’ police forces are not trained or intended to serve in these roles.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system.  
 
Ultimately, I hope to see the Board work for a Metro budget that reflects its values and prioritizes rider 
safety. 
 
Thank you. 
  



From:   
Sent: Monday, May 22, 2023 10:40 PM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Englund, Nicole <EnglundN@metro.net>; HollyJMitchell@bos.lacounty.gov; 
KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; LKlipp@bos.lacounty.gov; 
Lobrien@bos.lacounty.gov; MayorButts@cityofinglewood.org; Micheline, Maureen 
<MichelineM@metro.net>; ThirdDistrict@bos.lacounty.gov; Wiggins, Stephanie 
<WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; Daniel 
Rodman <daniel.rodman@lacity.org>; doug.mensman@lacity.org; dperry@lacbos.org; 
dutra4whittier@gmail.com; firstdistrict@bos.lacounty.gov; fourthdistrict@bos.lacounty.gov; Gerhardt, 
Judy <GerhardtJu@metro.net>; gloria.roberts@dot.ca.gov; jdupontw@aol.com; 
jorenstein@bos.lacounty.gov; karen.bass@lacity.org; kathryn@bos.lacounty.gov; 
kmacias@bos.lacounty.gov; lantzsh10@gmail.com; mbohlke@sbcglobal.net; 
mmoore@bos.lacounty.gov; mperez@gatewaycog.org; sahag.yedalian@lacity.org; 
sdelong@cityofwhittier.org; tim_sandoval@ci.pomona.ca.us; vgomez@bos.lacounty.gov; 
ygharabedian@sgvcog.org 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  

I am writing to ask Metro to meet the needs of the transit riders who rely solely on Metro to 
move around the region–and prioritize them in the upcoming FY24 budget. I echo the calls from 
ACT-LA for Metro to increase bus service hours and invest in care-based safety alternatives. 
These are priorities for ensuring that riders can have equitable access to safe and healthy 
transit.  

I appreciate the action from Metro to hire more bus operators–more operators are key to buses 
arriving on time and avoiding bus cancellations. It is also critical that Metro’s bus operators be 
well-paid and supported by Metro, to reduce turnover and create stronger working conditions 
that create greater mobility for our transit riders and frontline transit workers.  

Investments in care-based safety strategies (over policing) are needed now more than ever. 
Funding for alternatives is still very small compared to Metro’s law enforcement and security 
spending. Services for unhoused transit riders, such as outreach, housing placement, and 
mental health services can meet the needs of many riders on Metro and create a transit system 
that makes all transit riders feel safe. Los Angeles’ police forces are not trained or intended to 
serve in these roles.  

More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to 
alleviate the transportation cost burden Metro riders face. Metro staff should identify decisions 
every 6 months that the Board could take to expand beyond GoPass and to a universal 
farelessystem. Ultimately, I hope to see the Board work for a Metro budget that can be 
transformative with a different approach to the patrol issues we face. More police presence 
does not equate to rider safety and a redirection of funds from policing can end up making the 
change that we have not been able to get right with how the budget currently stands. 

Thank you. 



-----Original Message----- 
From:   
Sent: Monday, May 22, 2023 11:46 PM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButs@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; �m_sandoval@ci.pomona.ca.us; 
dutra4whi�er@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; 
mperez@gatewaycog.org; LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen 
<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 
<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 
sdelong@cityofwhi�er.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 
LBrisco@bos.lacounty.gov; Englund, Nicole <EnglundN@metro.net> 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am wri�ng to ask Metro to meet the needs of the transit riders who rely solely on Metro to move 
around the region–and priori�ze them in the upcoming FY24 budget. I echo the calls from ACT-LA for 
Metro to increase bus service hours and invest in care-based safety alterna�ves. These are priori�es for 
ensuring that riders can have equitable access to safe and healthy transit.  
 
I appreciate the ac�on from Metro to hire more bus operators–more operators are key to buses arriving 
on �me and avoiding bus cancella�ons. It is also cri�cal that Metro’s bus operators be well-paid and 
supported by Metro, to reduce turnover and create stronger working condi�ons that create greater 
mobility for our transit riders and frontline transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. Funding for 
alterna�ves is s�ll very small compared to Metro’s law enforcement and security spending. Services for 
unhoused transit riders, such as outreach, housing placement, and mental health services can meet the 
needs of many riders on Metro and create a transit system that makes all transit riders feel safe. Los 
Angeles’ police forces are not trained or intended to serve in these roles.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic jus�ce by adop�ng a universal fareless Metro to alleviate the 
transporta�on cost burden Metro riders face. Metro staff should iden�fy decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system.  
 
Ul�mately, I hope to see the Board work for a Metro budget that reflects its values and priori�zes rider 
safety. 
 
Thank you. 
 
 
Sent from my iPhone 



-----Original Message----- 
From:   
Sent: Tuesday, May 23, 2023 5:47 AM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButs@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; �m_sandoval@ci.pomona.ca.us; 
dutra4whi�er@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; 
mperez@gatewaycog.org; LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen 
<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 
<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 
sdelong@cityofwhi�er.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 
LBrisco@BOS.LACounty.gov; Englund, Nicole <EnglundN@metro.net> 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am wri�ng to ask Metro to meet the needs of the transit riders who rely solely on Metro to move 
around the region–and priori�ze them in the upcoming FY24 budget. I echo the calls from ACT-LA for 
Metro to increase bus service hours and invest in care-based safety alterna�ves. These are priori�es for 
ensuring that riders can have equitable access to safe and healthy transit.  
 
I appreciate the ac�on from Metro to hire more bus operators–more operators are key to buses arriving 
on �me and avoiding bus cancella�ons. It is also cri�cal that Metro’s bus operators be well-paid and 
supported by Metro, to reduce turnover and create stronger working condi�ons that create greater 
mobility for our transit riders and frontline transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. Funding for 
alterna�ves is s�ll very small compared to Metro’s law enforcement and security spending. Services for 
unhoused transit riders, such as outreach, housing placement, and mental health services can meet the 
needs of many riders on Metro and create a transit system that makes all transit riders feel safe. Los 
Angeles’ police forces are not trained or intended to serve in these roles.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic jus�ce by adop�ng a universal fareless Metro to alleviate the 
transporta�on cost burden Metro riders face. Metro staff should iden�fy decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system.  
 
Ul�mately, I hope to see the Board work for a Metro budget that reflects its values and priori�zes rider 
safety. 
 
Thank you. 
 
 
Sent from my iPhone  



 
-----Original Message----- 
From:   
Sent: Tuesday, May 23, 2023 10:01 AM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButs@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; �m_sandoval@ci.pomona.ca.us; 
dutra4whi�er@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; 
mperez@gatewaycog.org; LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen 
<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 
<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 
sdelong@cityofwhi�er.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 
LBrisco@BOS.LACounty.gov; Englund, Nicole <EnglundN@metro.net> 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am wri�ng to ask Metro to meet the needs of the transit riders who rely solely on Metro to move 
around the region–and priori�ze them in the upcoming FY24 budget. I echo the calls from ACT-LA for 
Metro to increase bus service hours and invest in care-based safety alterna�ves. These are priori�es for 
ensuring that riders can have equitable access to safe and healthy transit.  
 
I appreciate the ac�on from Metro to hire more bus operators–more operators are key to buses arriving 
on �me and avoiding bus cancella�ons. It is also cri�cal that Metro’s bus operators be well-paid and 
supported by Metro, to reduce turnover and create stronger working condi�ons that create greater 
mobility for our transit riders and frontline transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. Funding for 
alterna�ves is s�ll very small compared to Metro’s law enforcement and security spending. Services for 
unhoused transit riders, such as outreach, housing placement, and mental health services can meet the 
needs of many riders on Metro and create a transit system that makes all transit riders feel safe. Los 
Angeles’ police forces are not trained or intended to serve in these roles.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic jus�ce by adop�ng a universal fareless Metro to alleviate the 
transporta�on cost burden Metro riders face. Metro staff should iden�fy decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system.  
 
Ul�mately, I hope to see the Board work for a Metro budget that reflects its values and priori�zes rider 
safety. 
 
Thank you. 
  



From:   
Sent: Tuesday, May 23, 2023 11:00 AM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: HollyJMitchell@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; Karen.Bass@lacity.org; 
LBrisco@bos.lacounty.gov; LKlipp@bos.lacounty.gov; Lobrien@bos.lacounty.gov; 
MayorButts@cityofinglewood.org; Micheline, Maureen <MichelineM@metro.net>; 
ThirdDistrict@bos.lacounty.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; 
anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; Daniel Rodman 
<daniel.rodman@lacity.org>; doug.mensman@lacity.org; dperry@lacbos.org; 
dutra4whittier@gmail.com; Englund, Nicole <EnglundN@metro.net>; firstdistrict@bos.lacounty.gov; 
fourthdistrict@bos.lacounty.gov; Gerhardt, Judy <GerhardtJu@metro.net>; gloria.roberts@dot.ca.gov; 
jdupontw@aol.com; jorenstein@bos.lacounty.gov; kathryn@bos.lacounty.gov; 
kmacias@bos.lacounty.gov; lantzsh10@gmail.com; mbohlke@sbcglobal.net; 
mmoore@bos.lacounty.gov; mperez@gatewaycog.org; sahag.yedalian@lacity.org; 
sdelong@cityofwhittier.org; tim_sandoval@ci.pomona.ca.us; vgomez@bos.lacounty.gov; 
ygharabedian@sgvcog.org 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors, I am writing to ask Metro to meet the needs of the transit riders who 
rely solely on Metro to move around the region–and prioritize them in the upcoming FY24 budget. I 
echo the calls from ACT-LA for Metro to increase bus service hours and invest in care-based safety 
alternatives. These are priorities for ensuring that riders can have equitable access to safe and healthy 
transit. I appreciate the action from Metro to hire more bus operators–more operators are key to buses 
arriving on time and avoiding bus cancellations. It is also critical that Metro’s bus operators be well-paid 
and supported by Metro, to reduce turnover and create stronger working conditions that create greater 
mobility for our transit riders and frontline transit workers. Investments in care-based safety strategies 
(over policing) are needed now more than ever. Funding for alternatives is still very small compared to 
Metro’s law enforcement and security spending. Services for unhoused transit riders, such as outreach, 
housing placement, and mental health services can meet the needs of many riders on Metro and create 
a transit system that makes all transit riders feel safe. Los Angeles’ police forces are not trained or 
intended to serve in these roles. More than 6 in 10 Metro riders earn under $25,000 a year. This reality 
presents Metro with an opportunity to advance regional economic justice by adopting a universal 
fareless Metro to alleviate the transportation cost burden Metro riders face. Metro staff should identify 
decisions every 6 months that the Board could take to expand beyond GoPass and to a universal fareless 
system. Ultimately, I hope to see the Board work for a Metro budget that reflects its values and 
prioritizes rider safety. Thank you. 
  



-----Original Message----- 
From:   
Sent: Tuesday, May 23, 2023 7:38 PM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButs@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; �m_sandoval@ci.pomona.ca.us; 
dutra4whi�er@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; 
mperez@gatewaycog.org; LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen 
<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 
<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 
sdelong@cityofwhi�er.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 
LBrisco@bos.lacounty.gov; Englund, Nicole <EnglundN@metro.net> 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am wri�ng to ask Metro to meet the needs of the transit riders who rely solely on Metro to move 
around the region–and priori�ze them in the upcoming FY24 budget. I echo the calls from ACT-LA for 
Metro to increase bus service hours and invest in care-based safety alterna�ves. These are priori�es for 
ensuring that riders can have equitable access to safe and healthy transit.  
 
I appreciate the ac�on from Metro to hire more bus operators–more operators are key to buses arriving 
on �me and avoiding bus cancella�ons. It is also cri�cal that Metro’s bus operators be well-paid and 
supported by Metro, to reduce turnover and create stronger working condi�ons that create greater 
mobility for our transit riders and frontline transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. Funding for 
alterna�ves is s�ll very small compared to Metro’s law enforcement and security spending. Services for 
unhoused transit riders, such as outreach, housing placement, and mental health services can meet the 
needs of many riders on Metro and create a transit system that makes all transit riders feel safe. Los 
Angeles’ police forces are not trained or intended to serve in these roles.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic jus�ce by adop�ng a universal fareless Metro to alleviate the 
transporta�on cost burden Metro riders face. Metro staff should iden�fy decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system.  
 
Ul�mately, I hope to see the Board work for a Metro budget that reflects its values and priori�zes rider 
safety. 
 
Thank you. 
 
 
Sent from my iPhone 



From:   
Sent: Tuesday, May 23, 2023 7:52 PM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; 
mperez@gatewaycog.org; LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen 
<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 
<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 
sdelong@cityofwhittier.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 
LBrisco@bos.lacounty.gov 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am writing to ask Metro to meet the needs of the transit riders who rely solely on Metro to 
move around the region–and prioritize them in the upcoming FY24 budget. I echo the calls from 
ACT-LA for Metro to increase bus service hours and invest in care-based safety alternatives. 
These are priorities for ensuring that riders can have equitable access to safe and healthy 
transit.  
 
I appreciate the action from Metro to hire more bus operators–more operators are key to buses 
arriving on time and avoiding bus cancellations. It is also critical that Metro’s bus operators be 
well-paid and supported by Metro, to reduce turnover and create stronger working conditions 
that create greater mobility for our transit riders and frontline transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. 
Funding for alternatives is still very small compared to Metro’s law enforcement and security 
spending. Services for unhoused transit riders, such as outreach, housing placement, and 
mental health services can meet the needs of many riders on Metro and create a transit system 
that makes all transit riders feel safe. Los Angeles’ police forces are not trained or intended to 
serve in these roles.  
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to 
alleviate the transportation cost burden Metro riders face. Metro staff should identify decisions 
every 6 months that the Board could take to expand beyond GoPass and to a universal fareless 
system.  
Ultimately, I hope to see the Board work for a Metro budget that reflects its values and 
prioritizes rider safety. 
 
Thank you, 
 

 
 



 
 
From:   
Sent: Tuesday, May 23, 2023 9:47 AM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; 
mperez@gatewaycog.org; LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen 
<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 
<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 
sdelong@cityofwhittier.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 
LBrisco@bos.lacounty.gov 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am writing to ask Metro to meet the needs of the transit riders who rely solely on Metro to move 
around the region–and prioritize them in the upcoming FY24 budget. I echo the calls from ACT-LA for 
Metro to increase bus service hours and invest in care-based safety alternatives. These are priorities for 
ensuring that riders can have equitable access to safe and healthy transit.  
 
I appreciate the action from Metro to hire more bus operators–more operators are key to buses arriving 
on time and avoiding bus cancellations. It is also critical that Metro’s bus operators be well-paid and 
supported by Metro, to reduce turnover and create stronger working conditions that create greater 
mobility for our transit riders and frontline transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. Funding for 
alternatives is still very small compared to Metro’s law enforcement and security spending. Services for 
unhoused transit riders, such as outreach, housing placement, and mental health services can meet the 
needs of many riders on Metro and create a transit system that makes all transit riders feel safe. Los 
Angeles’ police forces are not trained or intended to serve in these roles.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic justice by adopting a universal fareless Metro to alleviate the 
transportation cost burden Metro riders face. Metro staff should identify decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system.  
 
Ultimately, I hope to see the Board work for a Metro budget that reflects its values and prioritizes rider 
safety. 
 
Thank you.  
 
 



-----Original Message----- 
From:   
Sent: Wednesday, May 24, 2023 2:30 PM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButs@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; �m_sandoval@ci.pomona.ca.us; 
dutra4whi�er@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; 
mperez@gatewaycog.org; LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen 
<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 
<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 
sdelong@cityofwhi�er.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 
LBrisco@bos.lacounty.gov; Englund, Nicole <EnglundN@metro.net> 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am wri�ng to ask Metro to meet the needs of the transit riders who rely solely on Metro to move 
around the region–and priori�ze them in the upcoming FY24 budget. I echo the calls from ACT-LA for 
Metro to increase bus service hours and invest in care-based safety alterna�ves. These are priori�es for 
ensuring that riders can have equitable access to safe and healthy transit.  
 
I appreciate the ac�on from Metro to hire more bus operators–more operators are key to buses arriving 
on �me and avoiding bus cancella�ons. It is also cri�cal that Metro’s bus operators be well-paid and 
supported by Metro, to reduce turnover and create stronger working condi�ons that create greater 
mobility for our transit riders and frontline transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. Funding for 
alterna�ves is s�ll very small compared to Metro’s law enforcement and security spending. Services for 
unhoused transit riders, such as outreach, housing placement, and mental health services can meet the 
needs of many riders on Metro and create a transit system that makes all transit riders feel safe. Los 
Angeles’ police forces are not trained or intended to serve in these roles.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic jus�ce by adop�ng a universal fareless Metro to alleviate the 
transporta�on cost burden Metro riders face. Metro staff should iden�fy decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system.  
 
Ul�mately, I hope to see the Board work for a Metro budget that reflects its values and priori�zes rider 
safety. 
 
Thank you. 

 
 



-----Original Message----- 
From:   
Sent: Wednesday, May 24, 2023 2:59 PM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButs@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; �m_sandoval@ci.pomona.ca.us; 
dutra4whi�er@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; 
mperez@gatewaycog.org; LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen 
<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 
<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 
sdelong@cityofwhi�er.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 
LBrisco@bos.lacounty.gov; Englund, Nicole <EnglundN@metro.net> 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am wri�ng to ask Metro to meet the needs of the transit riders who rely solely on Metro to move 
around the region–and priori�ze them in the upcoming FY24 budget. I echo the calls from ACT-LA for 
Metro to increase bus service hours and invest in care-based safety alterna�ves. These are priori�es for 
ensuring that riders can have equitable access to safe and healthy transit.  
 
I appreciate the ac�on from Metro to hire more bus operators–more operators are key to buses arriving 
on �me and avoiding bus cancella�ons. It is also cri�cal that Metro’s bus operators be well-paid and 
supported by Metro, to reduce turnover and create stronger working condi�ons that create greater 
mobility for our transit riders and frontline transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. Funding for 
alterna�ves is s�ll very small compared to Metro’s law enforcement and security spending. Services for 
unhoused transit riders, such as outreach, housing placement, and mental health services can meet the 
needs of many riders on Metro and create a transit system that makes all transit riders feel safe. Los 
Angeles’ police forces are not trained or intended to serve in these roles.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an 
opportunity to advance regional economic jus�ce by adop�ng a universal fareless Metro to alleviate the 
transporta�on cost burden Metro riders face. Metro staff should iden�fy decisions every 6 months that 
the Board could take to expand beyond GoPass and to a universal fareless system.  
 
Ul�mately, I hope to see the Board work for a Metro budget that reflects its values and priori�zes rider 
safety. 
 
Thank you. 
 

 
 



From:   
Sent: Wednesday, May 24, 2023 3:20 PM 
To: Board Clerk <BoardClerk@metro.net>; BudgetComments <BudgetComments@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; Gerhardt, Judy <GerhardtJu@metro.net>; doug.mensman@lacity.org; 
jorenstein@bos.lacounty.gov 
Subject: Concerns Regarding Item #12, Metro FY24 Budget 
 
Dear Metro Board of Directors,  
 
I am writing to ask Metro to meet the needs of the transit riders who rely solely on Metro to move around the region–
and prioritize them in the upcoming FY24 budget. I echo the calls from ACT-LA for Metro to increase bus service 
hours and invest in care-based safety alternatives. These are priorities for ensuring that riders can have equitable 
access to safe and healthy transit.  
 
I appreciate the action from Metro to hire more bus operators–more operators are key to buses arriving on time and 
avoiding bus cancellations. It is also critical that Metro’s bus operators be well-paid and supported by Metro, to 
reduce turnover and create stronger working conditions that create greater mobility for our transit riders and frontline 
transit workers.  
 
Investments in care-based safety strategies (over policing) are needed now more than ever. Funding for alternatives 
is still very small compared to Metro’s law enforcement and security spending. Services for unhoused transit riders, 
such as outreach, housing placement, and mental health services can meet the needs of many riders on Metro and 
create a transit system that makes all transit riders feel safe. Los Angeles’ police forces are not trained or intended to 
serve in these roles.  
 
More than 6 in 10 Metro riders earn under $25,000 a year. This reality presents Metro with an opportunity to advance 
regional economic justice by adopting a universal fareless Metro to alleviate the transportation cost burden Metro 
riders face. Metro staff should identify decisions every 6 months that the Board could take to expand beyond GoPass 
and to a universal fareless system.  
 
Ultimately, I hope to see the Board work for a Metro budget that reflects its values and prioritizes rider safety. 
 
Thank you. 
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May 22, 2023 
 
Chair Najarian and Members of the Board 
Metro Board 
One Gateway Plaza 
Los Angeles, CA 90012 
 
Re:  Agenda Item No. 25 - Need to Strengthen LA Metro’s Clean Air and Climate 

Commitment to Electric Buses, not Delay It (File Number 2023-0295). 
 
Dear Chair Najarian and Members of the Board: 
 
The Los Angeles County Electric Truck and Bus Coalition writes to provide feedback on the 
current proposal to delay LA Metro’s clean air and climate commitments related to Zero 
Emission Buses (ZEBs) by a half decade. Overall, the transition to ZEBs has become even more 
important given recent recognition by the South Coast Air Quality Management District and 
California Air Resources Board that we need to eliminate combustion technologies every place 
possible to meet federal and state air quality standards. Moreover, the electric bus transition – 
if done correctly with proper standards – is an important way to expand good jobs in the clean 
energy economy in Los Angeles County. Our concern with the current staff report and proposal 
is that it ignores the immense deployment opportunity with unprecedented funding for electric 
vehicles and infrastructure available right now. Instead of spending time redrafting reports to 
roll back commitments, this is the time for LA Metro to turn over every stone at the federal 
level to see if it can supercharge its efforts to advance bus electrification. We will be willing 
partners in this effort to attract LA County’s fair share of funding.  
 

I. LA Metro Should Not Retreat from Leading the Nation on Transit Bus 
Electrification. 

 
At the outset, we acknowledge the continued commitment from LA Metro not to purchase any 
more methane burning buses. However, any discussion about delaying outer ZEB goals without 
discussions about LA Metro’s leadership between now and 2030 is a missed opportunity. Again, 
this myopic approach could result in LA Metro having important funding opportunities pass it 
by. While the staff report paints a bleak picture of electrification, it is significant that staff 
concedes 67% of routes can be met by the bus range it believes represents the current state of 
technology. While the report focuses on the places where range is an impediment, why not 
focus on deploying electric buses expeditiously on the two-thirds of routes where the range is 
perfectly capable of meeting the needs of the agency right now? Many of these routes likely 
run through neighborhoods already hardest hit by air pollution where the majority households 
are heavily reliant on public transit.  
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This is also the perfect time to set interim benchmarks for 2026 and 2028 for electric bus 
deployments. Moreover, with such a competitive environment with other transit agencies with 
equally ambitious goals for electrification, eroding the 2030 goal now makes no sense. LA 
Metro has an incredible selling point in saying it has the most ambitious plans for bus 
electrification for a large transit agency in the United States.  
 

II. LA Metro Cannot Be Lackadaisical in Remaining a Leader.  
 
We want to applaud LA Metro’s – Board and Staff – leadership on advancing ZEBs. The agency 
has made significant  progress, and as a true North American leader in this space, transit 
agencies are benefiting even beyond our region. But, that leadership is not static. At the end of 
the year, LA Metro will have 145 battery electric buses delivered and in service. This will be the 
largest ZEB fleet in the nation. But, LA Metro’s chart in the Board report shows these levels will 
remain relatively static until about 2026 and 2027. LA Metro will not maintain its leadership on 
ZEB deployments in LA County, yet alone nationally. Transit agencies across the country are 
rapidly deploying electric buses. For example, Los Angeles Department of Transportation will 
quickly replace LA Metro as the leader in electric bus deployments soon after LA Metro hits the 
145-bus mark.   
 
And, on a global scale, LA Metro is lagging on ZEB bus deployments. London has more than 600 
electric buses in its transit fleet. Quebec just announced an effort to purchase more than 1,200 
electric buses with a 186-mile range.1 And, electric bus deployments in China proceed very 
quickly with some transit agencies having more than 10,000 electric buses in the fleet. 
 

III. The Staff Analysis Does Not Incorporate Significant Recent Federal Actions.  
 

We are also concerned that some of the analysis may not have fully incorporated the benefits 
of the Inflation Reduction Act (IRA) and the Bipartisan Infrastructure Law (BIL) into the bus 
purchase price and infrastructure. The BIL provides more than $108 billion to public transit.2 
The historic $740 billion dollar IRA contains many provisions that could benefit bus and 
motorcoach manufacturers, including a billion dollars for clean heavy duty vehicles, and tax 
credits for clean commercial vehicles and charging infrastructure.3 Since some of the programs 
are still being developed by the Biden Administration to implement this law, cost reductions 
from these programs are often not built into costs models for electric vehicles yet. 
 

 
1 See https://www.carscoops.com/2023/05/quebec-to-buy-1229-electric-buses-in-massive-1-8-
billion-deal/.   
2 https://www.apta.com/advocacy-legislation-policy/bipartisan-infrastructure-law-hub/  
3 $740B Inflation Reduction Act funds grants, tax credits for bus industry, September 2, 2022 
available at https://www.busandmotorcoachnews.com/740b-inflation-reduction-act-funds-
grants-tax-credits-for-bus-industry/.  

https://www.carscoops.com/2023/05/quebec-to-buy-1229-electric-buses-in-massive-1-8-billion-deal/
https://www.carscoops.com/2023/05/quebec-to-buy-1229-electric-buses-in-massive-1-8-billion-deal/
https://www.apta.com/advocacy-legislation-policy/bipartisan-infrastructure-law-hub/
https://www.busandmotorcoachnews.com/740b-inflation-reduction-act-funds-grants-tax-credits-for-bus-industry/
https://www.busandmotorcoachnews.com/740b-inflation-reduction-act-funds-grants-tax-credits-for-bus-industry/
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Also, the analysis does not reflect the fact that there is record funding at the federal and state 
level to support transportation electrification. Instead of spending time revamping the already 
produced zero-emission bus plan, it is probably a more productive time to review the many and 
varied strategies to advance bus electrification. 
 

IV. Delay Is Actually More Costly. 
 
We also believe that delaying the target date – may have a lower annual cost – but it is actually 
more expensive to achieve (e.g. 2030 conversion is $4.189 billion and 2035 is $4.392 billion). 
These costs are not just borne by Metro but also impact the region’s growing BEB 
manufacturing ecosystem that currently employs thousands of workers in Southern California 
as multiple national manufacturers have a footprint here. This sector is only set to grow larger 
with the increase in federal investments in the battery supply chain that positions LA County 
and Southern California to be the BEB manufacturing hub for the rest of the country. This 
decision to delay shifting to 100% ZEBs could harm this important and growing sector. 
 
Moreover, a delay of five years to deliver the benefits of a ZEB transition to Equity Focused 
Communities is in and of itself an “equity-associated impact”. The staff report acknowledges 
that the Project’s service corridors are composed of 88 percent in low-income communities, 73 
percent disadvantaged communities as defined by SB 535, and 61% equity focused 
communities as defined by Metro. Metro’s Equity Platform is designed to guide every facet of 
the agency’s business, including investments and new initiatives. A delay in delivering these 
benefits to these hardest-hit communities—already in the throes of disproportionate pollution 
burdens—runs contrary to Metro’s principal equity goal of eliminating existing disparities.  
 

V. Infrastructure Concerns. 
 
We remind the agency that the infrastructure concerns expressed in the report are best 
resolved by working with Metro’s utilities. We also remind the agency that Mayor Bass appoints 
all the Department of Water & Power Commissioners, and several other Board members on the 
LA City Council have oversight authority over this utility. It seems like a productive use of time 
would be to work with leaders committed to LA Metro’s missions and with some oversight 
authority over LA DWP to help overcome any infrastructure hurdles that may exist.   
 

VI. Range Concerns are Overstated. 
 
The range concerns and analysis in the Board Report need a more in-depth look. Importantly, 
we do not think the current assumption of a 150-mile to 160-mile current range with a 2% to 
5% increase per year is accurate. Quebec just order 1,219 buses with a 186-mile range. Dallas 
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just put into service a bus with a close to 300-mile range.4 We also do not understand the 
reference to service blocks that are above 300-miles. According to the report, service blocks 
with a 300-mile range represent 14 of the 1800 Service Blocks – a mere .05% of total routes. It 
is odd to partially justify delaying an extra 5 years for routes that are a fraction of a percent of 
the overall routes. 
 

VII. The Sooner We Can Remove Our Methane Burning Buses from Service, the Better. 
 
Finally, we appreciate the staff removing the reference to the phrase “Clean Natural Gas” buses 
from the report. We suspect this was a typo where clean was supposed to mean “Compressed.” 
We remind the Board that like “clean coal,” there is no such thing as “clean natural gas.” While 
the methane industry has engaged in extensive branding, we now understand greatly the perils 
of combustion – especially for our region. While LA Metro’s use of “Renewable Natural Gas” 
(RNG) may make the staff and Board feel better about its use of methane burning buses, we 
remind the Board that the methane industry routinely claims that its gas is “clean” or “carbon 
negative” when it uses “book and claim” accounting to characterize fossil fuels as biomethane. 
Thus, a methane fuel provider will capture methane at a landfill in Michigan, a factory farm in 
Mississippi, or a dairy in Bakersfield and put the captured gas into the gas system, and claim 
credits under California’s Low Carbon Fuel Standard. But, the actual methane LA Metro is 
physically burning in its buses may just be a cocktail of conventionally captured gas, fracked 
gas, and some small portion of biomethane. Generally “RNG” is a paper exercise, and it is not a 
viable and scalable climate and clean air solution.  
 
In sum, we encourage the Board not to agree to this delay in 100% ZEBs without further 
discussion and analysis. We recognize that it takes courage to continue the course in being a 
climate and clean air leader like the five other transit agencies in the region that have 
committed to 2030 for full ZEB conversion. But, the benefits are worth the hard work that it 
takes to meet 100% ZEBs by 2030. We look forward to continued engagement with LA Metro.   
 
Sincerely, 
 
The Los Angeles County Electric Truck and Bus Coalition 
 
CC: Stephanie Wiggins, CEO 
  

 

 
4 See https://dartdaily.dart.org/posts/news-post/darts-first-long-range-electric-bus-begins-
revenue-service-2023.  

https://dartdaily.dart.org/posts/news-post/darts-first-long-range-electric-bus-begins-revenue-service-2023
https://dartdaily.dart.org/posts/news-post/darts-first-long-range-electric-bus-begins-revenue-service-2023


 
 

Law Office of Paula Pearlman 
9610 Beverlywood Street   Los Angeles, CA 90034 

paula.d.pearlman@gmail.com   310.558.4808 
 

May 23, 2023 
 
Metro Board Public Comment    Via electronic mail:  boardclerk@metro.net 
Los Angeles County  
Metropolitan Transportation Authority 
 

Re: Public Safety, Metro Board Meeting, May 25, 2023, Agenda Items 12, 29 
 
Dear METRO Board Members,  
 
On behalf of my client, a resident of Valley Village in Los Angeles City Council District 2, I write to urge 
the Metro Board to address his safety concerns on the Metro Red line. My client uses the Red Line to 
commute to work every weekday to downtown Los Angeles. He boards the train at the North 
Hollywood station at 5:30am, and arrives most mornings at Pershing Square station at 6am.   
 
One January 5, 2023 he was assaulted by an unhoused person on the train who had blocked the door 
open and prevented the train from moving. Fortunately, he was not seriously physically injured but 
he has a lasting fear for his safety. He has also witnessed a myriad of other issues, including:  

• People leaping onto the tracks in the subway station. 
• Unhoused people regularly taking up seats to sleep on. 
• Unhoused people doing drugs on the subway train car. 
• People spewing racist rhetoric about hating whites and Asians. 
• People pulling the red emergency ball preventing the train from moving forward. 
• People playing loud music or making noises by banging on the seats of the subway 

train car. 
 
Most recently, in early May, he witnessed someone carrying a metal object in the North Hollywood 
parking lot threatening someone else with it.  The potential victim tried to enter the station, but the 
police refused to arrest the individual despite threatening someone else with the metal object. 
 
The trains should be safe and available to everyone to use without fear for their safety. Given his 
work schedule, the costs of commuting and parking, my client is forced to use the train. He should not 
need to risk his bodily safety to get to and from work. We urge you to prioritize safety.  
 
LAW OFFICE OF PAULA PEARLMAN  

 
Paula Pearlman 
 
cc: Mayor Karen Bass, mayor.helpdesk@lacity.org ; LA City Council President Paul Krekorian,  
Councilmember.Krekorian@lacity.org 
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