
June 2023 RBM Public Comment – Item 19 

From:   

Sent: Wednesday, June 21, 2023 4:27 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Regular Board of Directors meeting 6/22/2023 agenda item number 19 

 

(Note: please send all of my comments to all Board members and staff as well as reading my 

entire comments if possible) 

 

So I just want to know if the LAC+USC Medical Center Metrolink Station is going to be happening? Is the 

station located next to the El Monte Busway and will the current bridge connect to the new Metrolink 

platform? 

 

Please address these issues as soon as possible   

 

Thank you  

 

Get Outlook for iOS 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2Fo0ukef&data=05%7C01%7CBoardClerk%40metro.net%7Cbb6260ece830403247fa08db72aefdfd%7Cab57129bdbfd4cacaa77fc74c40364af%7C1%7C0%7C638229868151434147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uuuKTlZ2%2Bm4eDxt2d46VVB1QnjDBkFoW4paH2XXz7c0%3D&reserved=0


June 21, 2023

Los Angeles Metropolitan Transportation Authority
One Gateway Plaza
Los Angeles, California, 90012-2952
Via Email To Boardclerk@Metro.Net

Re: Oppose Item #21, Metro’s Proposed In-House Police Department; and instead use a
Shared Services Model of Emergency Response

Dear Metro Board of Directors,

We, the below signed organizations, write in opposition to Metro’s efforts to create an in-house
police department. Metro's riders are overwhelmingly people from lower-income households.
More than 6 in 10 Metro riders earn under $25,000 a year, and many are riding Metro as their
only means to access the resources and services they need to live. Metro's riders are also
overwhelmingly people of color. Black riders, in particular, have been consistently,
disproportionately, and negatively impacted by police on Metro. Every year for at least the last
three years under the Metro police contract, 50% of Metro citations and arrests have gone to
Black riders, despite Black riders comprising under 20% of Metro ridership. This is unjust.

We call on Metro to do better for its transit riders and invest instead in care-based safety
strategies, faster buses, and a universal fareless Metro, NOT police expansion.

Metro does not need police contracts or an in-house police department to keep riders safe. As



Oppose Item 21
June 21, 2023
Page 2

Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement
departments have a responsibility to conduct a variety of operations on Metro property, including
911 response, criminal investigations, accident investigations, major incident response, and
police patrols. Indeed, tragic incidents like the recent bus operator attack in Woodland Hills show
that non-contracted emergency responders were then, and often are, the closest and appropriate
personnel to respond to tragic incidents on Metro. It is a waste of public resources to spend
money on police response that is already covered by local neighborhood patrol. We urge Metro to
complete a feasibility study and implementation plan for a shared services model of emergency
response to law enforcement as an alternative option to both an in-house police department and
contracts.

A shared service model of emergency response is when two public agencies draw on a pool of
resources paid for by one of the two public agencies, not both. In this model, each public agency
serves the public without inter-agency contracts or in-house departments with duplicative
geographic coverage. Metro already coordinates emergency fire and medical services using a
shared services approach and can apply this same model to law enforcement.

Metro should re-invest its large public safety resources into proven, unarmed safety systems and
in improving bus service, as recommended by Metro’s own Public Safety Advisory Committee
and community groups like ACT-LA. To the extent Metro or its riders seek police responses to
critical incidents, Metro should explore the feasibility of coordinating existing law enforcement
resources like it does with emergency medical and fire response.

Sincerely,

Alliance for Community Transit - Los Angeles (ACT-LA)
ACLU - Southern California
Alliance for Boys and Men of Color
Black Lives Matter - Los Angeles
Community Power Collective
Esperanza Community Housing Corporation
Jobs to Move America
Koreatown Immigrant Workers Alliance (KIWA)
Los Angeles Black Workers Center
Los Angeles Walks
Strategic Action for a Just Economy (SAJE)



June 2023 RBM Public Comment – Item 21 

From:   

Sent: Tuesday, June 20, 2023 5:45 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  
 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro 
to do better for its transit riders and instead invest in care-based safety strategies, faster and 
more reliable buses, and a universal fareless Metro—NOT police expansion. 
 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 
 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 
 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 



 

Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response. 
 
As a carless angeleno, I'm begging you to use those funds to increase lighting at Metro stations, provide 
maintenance to prevent breakdowns, increase bus services, increase metro frequency, or even invest in 
more metro stations in the future. That's what makes me feel safest riding metro. 
 

Thank you. 
 

 

--  

 

  



From:   

Sent: Tuesday, June 20, 2023 5:55 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you. 

  



From:   

Sent: Tuesday, June 20, 2023 6:24 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@BOS.LACounty.gov; Wiggins, 

Stephanie <WIGGINSS@metro.net>; Englund, Nicole <EnglundN@metro.net> 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 
better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 
buses, and a universal fareless Metro—NOT police expansion. 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 
Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 
responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 
investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 
incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 
responders were then—and often are—the closest and appropriate personnel to respond to tragic 
incidents on Metro. 

It is a waste of public resources to spend money on police response that is already covered by local 
neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 
services model of emergency response to law enforcement as an alternative option to both an in-house 
police department and contracts. 

A shared service model of emergency response is when two public agencies draw on a pool of resources 
paid for by one of the two public agencies, not both. In this model, each public agency serves the public 
without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 
already coordinates emergency fire and medical services using a shared services approach and can apply 
this same model to law enforcement. 



Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 
improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 
community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 
incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 
does with emergency medical and fire response. 

Thank you.  

 

 

  



From:   

Sent: Tuesday, June 20, 2023 7:49 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you.  

 

 

 

  



From:   

Sent: Tuesday, June 20, 2023 7:52 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; Council Member Krekorian 

<councilmember.krekorian@lacity.org>; anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; 

firstdistrict@bos.lacounty.gov; gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; 

Englund, Nicole <EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  
 

On behalf of Esperanza Community Housing (Esperanza), I write in opposition to Metro’s efforts 
to create an in-house police department. Metro should NOT be investing in police expansion. 
Esperanza calls on Metro, rather, to do better for its transit riders and invest in care-based 
safety strategies, faster and more reliable buses, and a universal fareless Metro.  
 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and in 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—
the closest and most appropriate personnel to respond to tragic incidents on Metro. 
 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. We urge Metro to complete a feasibility study and implementation 
plan for a shared services model of emergency response to law enforcement as an alternative 
option to both an in-house police department and contracts. 
 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public 
agency serves the public without inter-agency contracts or in-house departments with 
duplicative geographic coverage. Metro already coordinates emergency fire and medical 
services using a shared services approach and can apply this same model to law enforcement. 
 



Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response. 
 

Thank you. 
 

 

 

  



From:   
Sent: Tuesday, June 20, 2023 9:59 PM 
To: Board Clerk <BoardClerk@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 
mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 
LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 
Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 
mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 
vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; Englund, Nicole 
<EnglundN@metro.net> 
Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 
Emergency Response 
 
Dear Metro Board of Directors,  
 
I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 
better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 
buses, and a universal fareless Metro—NOT police expansion. 
 
Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 
Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 
responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 
investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 
incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 
responders were then—and often are—the closest and appropriate personnel to respond to tragic 
incidents on Metro. 
 
It is a waste of public resources to spend money on police response that is already covered by local 
neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 
services model of emergency response to law enforcement as an alternative option to both an in-house 
police department and contracts. 
 
A shared service model of emergency response is when two public agencies draw on a pool of resources 
paid for by one of the two public agencies, not both. In this model, each public agency serves the public 
without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 
already coordinates emergency fire and medical services using a shared services approach and can apply 
this same model to law enforcement. 
 
Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 
improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 
community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 
incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 
does with emergency medical and fire response. 
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Thank you. 
 

 
 

 
 

  



From:   

Sent: Tuesday, June 20, 2023 10:11 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you.  

  



From:   

Sent: Wednesday, June 21, 2023 8:12 AM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; Lobrien@bos.lacounty.gov; 

Daniel Rodman <daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 

sdelong@cityofwhittier.org; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  
 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro 
to do better for its transit riders and instead invest in care-based safety strategies, faster and 
more reliable buses, and a universal fareless Metro—NOT police expansion. 
 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 
 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 
 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 
 



Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response. 
 

Thank you. 
 

--  

 

 

  
 

 
 
 

 

 

  



From:   

Sent: Wednesday, June 21, 2023 8:30 AM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Daniel Rodman <daniel.rodman@lacity.org>; Englund, Nicole <EnglundN@metro.net>; 

FourthDistrict@bos.lacounty.gov; HollyJMitchell@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 

Karen.Bass@lacity.org; Kathryn@bos.lacounty.gov; LBrisco@bos.lacounty.gov; LKlipp@bos.lacounty.gov; 

MayorButts@cityofinglewood.org; Micheline, Maureen <MichelineM@metro.net>; O'Brien, Lilly 

<LOBrien@bos.lacounty.gov>; ThirdDistrict@bos.lacounty.gov; Wiggins, Stephanie 

<WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; 

dperry@lacbos.org; dutra4whittier@gmail.com; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; jdupontw@aol.com; jorenstein@bos.lacounty.gov; 

kmacias@bos.lacounty.gov; lantzsh10@gmail.com; mbohlke@sbcglobal.net; 

mmoore@bos.lacounty.gov; mperez@gatewaycog.org; randall.winston@lacity.org; 

sahag.yedalian@lacity.org; sdelong@cityofwhittier.org; tim_sandoval@ci.pomona.ca.us; 

vgomez@bos.lacounty.gov; ygharabedian@sgvcog.org 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

 
Dear Metro Board of Directors,  

I write in STRONG opposition to Metro’s efforts to create an in-house police department. I call 
on Metro to do better for its transit riders and instead invest in care-based safety strategies, 
faster and more reliable buses, and a universal fareless Metro—NOT police expansion. 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 



Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response. 

Thank you 

--  

 

 

 

 

 

  



From:   

Sent: Wednesday, June 21, 2023 9:18 AM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; Sahag Yedalian <sahag.yedalian@lacity.org>; Micheline, Maureen 

<MichelineM@metro.net>; Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman 

<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 

sdelong@cityofwhittier.org; vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 

LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and Instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 



Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 

improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you, 

 

  

 

 

 

  
 

 
 

 

   

 

  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FJobstoMoveAmerica&data=05%7C01%7CBoardClerk%40metro.net%7C0138b9f194e9487946ee08db72732651%7Cab57129bdbfd4cacaa77fc74c40364af%7C1%7C0%7C638229611134180961%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jv13v7YAWbbntPjhIzfbQghU6Ozvlax2rTrRHUxXsNE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FJobsMoveAmerica&data=05%7C01%7CBoardClerk%40metro.net%7C0138b9f194e9487946ee08db72732651%7Cab57129bdbfd4cacaa77fc74c40364af%7C1%7C0%7C638229611134180961%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Q0AOpr2qrdw7vS3l%2FAo8x1%2B5AxT4Mv6gwSk7CJqYMME%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2FJobstoMoveAmerica%2F&data=05%7C01%7CBoardClerk%40metro.net%7C0138b9f194e9487946ee08db72732651%7Cab57129bdbfd4cacaa77fc74c40364af%7C1%7C0%7C638229611134180961%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gHwEq7B8ewHgW2v5rGInsq6JuRo0gJMzqIsI0T32a5k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fjobs-to-move-america%2F&data=05%7C01%7CBoardClerk%40metro.net%7C0138b9f194e9487946ee08db72732651%7Cab57129bdbfd4cacaa77fc74c40364af%7C1%7C0%7C638229611134180961%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0VumGu75YL25KdyM9Y8MJ6jCU4kdCWfF%2F5mhAJYTey0%3D&reserved=0


From:   

Sent: Wednesday, June 21, 2023 9:21 AM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: karen.bass@lacity.org; thirddistrict@bos.lacounty.gov; mayorbutts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; firstdistrict@bos.lacounty.gov; gloria.roberts@dot.ca.gov; Wiggins, 

Stephanie <WIGGINSS@metro.net>; Englund, Nicole <EnglundN@metro.net>; 

randall.winston@lacity.org; jorenstein@bos.lacounty.gov; mbohlke@sbcglobal.net; dperry@lacbos.org; 

ygharabedian@sgvcog.org; mperez@gatewaycog.org; lklipp@bos.lacounty.gov; 

sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; lobrien@bos.lacounty.gov; 

kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; 

lantzsh10@gmail.com; sdelong@cityofwhittier.org; vgomez@bos.lacounty.gov; 

kshamdasani@bos.lacounty.gov; lbrisco@bos.lacounty.gov; hollyjmitchell@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

Thank you. 

 

  



From:   
Sent: Wednesday, June 21, 2023 9:21 AM 
To: Board Clerk <BoardClerk@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 
mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 
LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 
Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 
mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 
vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; Englund, Nicole 
<EnglundN@metro.net> 
Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 
Emergency Response 
 
Dear Metro Board of Directors,  
 
I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 
better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 
buses, and a universal fareless Metro—NOT police expansion. 
 
Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 
Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 
responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 
investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 
incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 
responders were then—and often are—the closest and appropriate personnel to respond to tragic 
incidents on Metro. 
 
It is a waste of public resources to spend money on police response that is already covered by local 
neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 
services model of emergency response to law enforcement as an alternative option to both an in-house 
police department and contracts. 
 
A shared service model of emergency response is when two public agencies draw on a pool of resources 
paid for by one of the two public agencies, not both. In this model, each public agency serves the public 
without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 
already coordinates emergency fire and medical services using a shared services approach and can apply 
this same model to law enforcement. 
 
Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 
improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 
community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 
incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 
does with emergency medical and fire response. 
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Thank you, 

 
 

  



From:   
Sent: Wednesday, June 21, 2023 9:54 AM 
To: Board Clerk <BoardClerk@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 
mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 
LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 
Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 
mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 
vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; Englund, Nicole 
<EnglundN@metro.net> 
Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 
Emergency Response 
 
Dear Metro Board of Directors,  
 
I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 
better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 
buses, and a universal fareless Metro—NOT police expansion. 
 
Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 
Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 
responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 
investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 
incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 
responders were then—and often are—the closest and appropriate personnel to respond to tragic 
incidents on Metro. 
 
It is a waste of public resources to spend money on police response that is already covered by local 
neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 
services model of emergency response to law enforcement as an alternative option to both an in-house 
police department and contracts. 
 
A shared service model of emergency response is when two public agencies draw on a pool of resources 
paid for by one of the two public agencies, not both. In this model, each public agency serves the public 
without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 
already coordinates emergency fire and medical services using a shared services approach and can apply 
this same model to law enforcement. 
 
Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 
improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 
community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 
incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 
does with emergency medical and fire response. Thank you. 



From:   

Sent: Wednesday, June 21, 2023 10:42 AM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  
 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro 
to do better for its transit riders and instead invest in care-based safety strategies, faster and 
more reliable buses, and a universal fareless Metro—NOT police expansion. 
 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 
 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 
 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 
 



Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response. 
 

Thank you. 
 

 

--  

 

 

  

 

 

 

  



From:   

Sent: Wednesday, June 21, 2023 10:50 AM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  
 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro 
to do better for its transit riders and instead invest in care-based safety strategies, faster and 
more reliable buses, and a universal fareless Metro—NOT police expansion. 
 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 
 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 
 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 
 



Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response. 
 

Thank you. 
 

 

--  

 

 

 

 

  



From:   

Sent: Wednesday, June 21, 2023 11:16 AM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you. 

  



From:   

Sent: Wednesday, June 21, 2023 11:19 AM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

O'Brien, Lilly <Lobrien@bos.lacounty.gov>; kmacias@bos.lacounty.gov; Daniel Rodman 

<daniel.rodman@lacity.org>; mmoore@bos.lacounty.gov; lantzsh10@gmail.com; 

sdelong@cityofwhittier.org; vgomez@bos.lacounty.gov; Shamdasani, Karishma 

<KShamdasani@bos.lacounty.gov>; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 



Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 

improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you. 

  



 

From:   

Sent: Wednesday, June 21, 2023 11:46 AM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 



A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 

improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you 

 

  



From:   

Sent: Wednesday, June 21, 2023 12:21 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; Englund, Nicole 

<EnglundN@metro.net> 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 



Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 

improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you.  

 

 

 

 

 

 

  



From:   

Sent: Wednesday, June 21, 2023 12:42 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Englund, Nicole <EnglundN@metro.net>; HollyJMitchell@bos.lacounty.gov; 

KShamdasani@bos.lacounty.gov; Karen.Bass@lacity.org; LBrisco@bos.lacounty.gov; 

LKlipp@bos.lacounty.gov; Lobrien@bos.lacounty.gov; MayorButts@cityofinglewood.org; Micheline, 

Maureen <MichelineM@metro.net>; ThirdDistrict@bos.lacounty.gov; Wiggins, Stephanie 

<WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; Daniel 

Rodman <daniel.rodman@lacity.org>; dperry@lacbos.org; dutra4whittier@gmail.com; 

firstdistrict@bos.lacounty.gov; fourthdistrict@bos.lacounty.gov; gloria.roberts@dot.ca.gov; 

jdupontw@aol.com; jorenstein@bos.lacounty.gov; kathryn@bos.lacounty.gov; 

kmacias@bos.lacounty.gov; lantzsh10@gmail.com; mbohlke@sbcglobal.net; 

mmoore@bos.lacounty.gov; mperez@gatewaycog.org; randall.winston@lacity.org; 

sahag.yedalian@lacity.org; sdelong@cityofwhittier.org; tim_sandoval@ci.pomona.ca.us; 

vgomez@bos.lacounty.gov; ygharabedian@sgvcog.org 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 



Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 

improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you. Best, 

  

  



From:   

Sent: Wednesday, June 21, 2023 1:36 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you.  

  

 

  



From:   

Sent: Wednesday, June 21, 2023 1:47 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@BOS.LACounty.gov; Wiggins, 

Stephanie <WIGGINSS@metro.net>; Englund, Nicole <EnglundN@metro.net> 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  
 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to 
do better for its transit riders and instead invest in care-based safety strategies, faster and more 
reliable buses, and a universal fareless Metro—NOT police expansion. 
 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, including 
911 response, criminal investigations, accident investigations, major incident response, and 
police patrols. Indeed, tragic incidents like the recent bus operator attack in Woodland Hills show 
that non-contracted emergency responders were then—and often are—the closest and 
appropriate personnel to respond to tragic incidents on Metro. 
 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 
 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 
 



Metro should re-invest its large public safety resources into proven, unarmed safety systems and 
in improving bus service, as recommended by Metro’s own Public Safety Advisory Committee 
and community groups like ACT-LA. To the extent Metro or its riders seek police responses to 
critical incidents, Metro should explore the feasibility of coordinating existing law enforcement 
resources like it does with emergency medical and fire response. 
 

Thank you. 
 

  



From:   

Sent: Wednesday, June 21, 2023 1:52 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in strong opposition to Metro’s efforts to create an in-house police department. I call on Metro to 

do better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 

improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you. 

--  

 

  



From:   

Sent: Wednesday, June 21, 2023 1:52 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  
 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro 
to do better for its transit riders and instead invest in care-based safety strategies, faster and 
more reliable buses, and a universal fareless Metro—NOT police expansion. 
 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 
 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 
 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 
 



Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response. 
 

Thank you. 
  



From:   

Sent: Wednesday, June 21, 2023 2:02 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  
 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro 
to do better for its transit riders and instead invest in care-based safety strategies, faster and 
more reliable buses, and a universal fareless Metro—NOT police expansion. 
 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 
 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 
 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 
 



Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response. 
 

Thank you. 
 

 

  

 

 

 

 

  



From:   

Sent: Wednesday, June 21, 2023 2:13 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Please Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services 

Model of Emergency Response 

 

Dear Metro Board of Directors,  

 

I am writing in opposition to Metro’s efforts to create an in-house police department. I believe Metro can 

do much better for its transit riders (and our entire community!) by instead investing in care-based safety 

strategies, faster/reliable bus schedules and universal fareless Metro (which will encourage more people 

to use transit at all hours, thus enabling more community safety)—NOT police expansion. 

 

Studies show that Metro does not need police contracts or an in-house police department to keep riders 

safe. As Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 

departments have not only the right, but the responsibility, to conduct a variety of operations on Metro 

property, including 911 response, criminal investigations, accident investigations, major incident 

response, and police patrols. Tragic incidents like the recent bus operator attack in Woodland Hills show 

that non-contracted emergency responders were then—and often are—the closest and appropriate 

personnel to respond to tragic incidents on Metro. 

 

It's a waste of public resources to spend more money on police response that is already covered by local 

neighborhood patrol -- and that money could be better spent on making our Metro a higher-quality 

experience for riders, thus popularizing public transit use in LA. I urge Metro to complete a feasibility 

study and implementation plan for a shared services model of emergency response to law enforcement 

as an alternative option to both an in-house police department and contracts. In a shared service model 

of emergency response, two public agencies draw on a pool of resources paid for by one of the two 

public agencies, not both. In this model, each public agency serves the public without inter-agency 

contracts or in-house departments with duplicative geographic coverage. Metro already coordinates 

emergency fire and medical services using a shared services approach -- so why not apply this same 

model to law enforcement? 

 



Metro should re-invest its large public safety resources into proven, unarmed safety systems (such as 

social services outreach teams, transit ambassadors, mental health workers, elevator attendants, lighting 

for bus stops at night, etc.) and in improving bus service, as recommended by Metro’s own Public Safety 

Advisory Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 

responses to critical incidents, Metro should explore the feasibility of coordinating existing law 

enforcement resources, as it already does with emergency medical and fire response. 

 

Thank you, 

 

 

  

  



From:   
Sent: Wednesday, June 21, 2023 2:18 PM 
To: Board Clerk <BoardClerk@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 
mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 
LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 
Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 
mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 
vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; Englund, Nicole 
<EnglundN@metro.net> 
Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 
Emergency Response 
 
Dear Metro Board of Directors,  
 
I’m a transit rider and resident of Supervisor Solis’ district. I write in opposition to Metro’s efforts to 
create an in-house police department. I call on Metro to do better for its transit riders and instead invest 
in care-based safety strategies, faster and more reliable buses, and a universal fareless Metro—NOT 
police expansion. 
 
Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 
Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 
responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 
investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 
incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 
responders were then—and often are—the closest and appropriate personnel to respond to tragic 
incidents on Metro. 
 
It is a waste of public resources to spend money on police response that is already covered by local 
neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 
services model of emergency response to law enforcement as an alternative option to both an in-house 
police department and contracts. 
 
A shared service model of emergency response is when two public agencies draw on a pool of resources 
paid for by one of the two public agencies, not both. In this model, each public agency serves the public 
without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 
already coordinates emergency fire and medical services using a shared services approach and can apply 
this same model to law enforcement. 
 
Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 
improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 
community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 
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incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 
does with emergency medical and fire response. 
 
Thank you. 
  



From:   

Sent: Wednesday, June 21, 2023 2:21 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@BOS.LACounty.gov; Wiggins, 

Stephanie <WIGGINSS@metro.net>; Englund, Nicole <EnglundN@metro.net> 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 
better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 
buses, and a universal fareless Metro—NOT police expansion. 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 
Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 
responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 
investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 
incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 
responders were then—and often are—the closest and appropriate personnel to respond to tragic 
incidents on Metro. 

It is a waste of public resources to spend money on police response that is already covered by local 
neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 
services model of emergency response to law enforcement as an alternative option to both an in-house 
police department and contracts. 

A shared service model of emergency response is when two public agencies draw on a pool of resources 
paid for by one of the two public agencies, not both. In this model, each public agency serves the public 
without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 
already coordinates emergency fire and medical services using a shared services approach and can apply 
this same model to law enforcement. 



Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 
improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 
community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 
incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 
does with emergency medical and fire response. 

Thank you.  

  



From:   

Sent: Wednesday, June 21, 2023 2:31 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: FourthDistrict@bos.lacounty.gov; HollyJMitchell@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; 

Karen.Bass@lacity.org; LBrisco@bos.lacounty.gov; LOBrien@bos.lacounty.gov; 

MayorButts@cityofinglewood.org; ThirdDistrict@bos.lacounty.gov; Wiggins, Stephanie 

<WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; Daniel 

Rodman <daniel.rodman@lacity.org>; dperry@lacbos.org; dutra4whittier@gmail.com; Englund, Nicole 

<EnglundN@metro.net>; firstdistrict@bos.lacounty.gov; gloria.roberts@dot.ca.gov; jdupontw@aol.com; 

jorenstein@bos.lacounty.gov; kathryn@bos.lacounty.gov; kmacias@bos.lacounty.gov; 

lantzsh10@gmail.com; lklipp@bos.lacounty.gov; mbohlke@sbcglobal.net; Micheline, Maureen 

<MichelineM@metro.net>; mmoore@bos.lacounty.gov; mperez@gatewaycog.org; 

randall.winston@lacity.org; sahag.yedalian@lacity.org; sdelong@cityofwhittier.org; 

tim_sandoval@ci.pomona.ca.us; vgomez@bos.lacounty.gov; ygharabedian@sgvcog.org 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. In fact, 

police make me feel unsafe. As Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, 

local law enforcement departments have a responsibility to conduct a variety of operations on Metro 

property, including 911 response, criminal investigations, accident investigations, major incident 

response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in Woodland 

Hills show that non-contracted emergency responders were then—and often are—the closest and 

appropriate personnel to respond to tragic incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

I would rather have faster service than pay to feel unsafe with police surveillance.  

 

Thank you. 

  

  



From:   
Sent: Wednesday, June 21, 2023 2:32 PM 
To: Board Clerk <BoardClerk@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 
mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 
LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 
Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 
mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 
vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; Englund, Nicole 
<EnglundN@metro.net> 
Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 
Emergency Response 
 
Dear Metro Board of Directors,  
 
I write in opposition to Metro’s efforts to create an in-house police department. 
 
I feel safest on Metro when there are *riders* on Metro, not police. Community participation and 
fareless trains would do more to encourage me to ride and help me feel seen and cared for than cops 
would. For example, I take Metro to dodgers games and never feel unsafe because of the increased 
ridership and community presence. I live near the new Little Tokyo station and would love to see more 
investment in infrastructure and route updates and accessibility than more heavily policing the few 
people who regularly ride (and need!!!) transit.  
 
I call on Metro to do better for its transit riders and instead invest in care-based safety strategies, faster 
and more reliable buses, and a universal fareless Metro—NOT police expansion. Thanks. 
 
 
Sent from my iPhone 
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From:   

Sent: Wednesday, June 21, 2023 2:56 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you. 

Best, 

 

 

  

 

 

  



From:   

Sent: Wednesday, June 21, 2023 3:27 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you.  

  



 

From:   

Sent: Wednesday, June 21, 2023 3:39 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  
 

I write in opposition to Metro’s efforts to create an in-house police department. With 100% 
seriousness, this is a highly transphobic investment. 
 
I call on Metro to do better for its transit riders and instead invest in care-based safety 
strategies, faster and more reliable buses, and a universal fareless Metro—NOT police 
expansion. 
 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 
 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 
 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 



serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 
 
Metro jeopardizes ridership with a contract like this and puts Transgender and Diverse Gender 

Expressive community members at risk, as historically our communities use public 

transportation more and are targeted and harassed- but do not reach out to police because they 

are profiled for things like prostitution.  

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response.  
 
 

Thank you. 
 

 

--  
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fc%2Ftranslatinacoalition&data=05%7C01%7CBoardClerk%40metro.net%7C75dc8e7cd3f34c25f16108db72a85d30%7Cab57129bdbfd4cacaa77fc74c40364af%7C1%7C0%7C638229840777621746%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=nnmBZhD6xq41WxHCDEH%2FjR82gBuizp%2FzuI7JjJSyrPk%3D&reserved=0


From:   

Sent: Wednesday, June 21, 2023 3:51 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Englund, Nicole <EnglundN@metro.net>; HollyJMitchell@bos.lacounty.gov; 

KShamdasani@bos.lacounty.gov; Karen.Bass@lacity.org; LBrisco@bos.lacounty.gov; 

LKlipp@bos.lacounty.gov; Lobrien@bos.lacounty.gov; MayorButts@cityofinglewood.org; Micheline, 

Maureen <MichelineM@metro.net>; ThirdDistrict@bos.lacounty.gov; Wiggins, Stephanie 

<WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; Daniel 

Rodman <daniel.rodman@lacity.org>; dperry@lacbos.org; dutra4whittier@gmail.com; 

firstdistrict@bos.lacounty.gov; fourthdistrict@bos.lacounty.gov; gloria.roberts@dot.ca.gov; 

jdupontw@aol.com; jorenstein@bos.lacounty.gov; kathryn@bos.lacounty.gov; 

kmacias@bos.lacounty.gov; lantzsh10@gmail.com; mbohlke@sbcglobal.net; 

mmoore@bos.lacounty.gov; mperez@gatewaycog.org; randall.winston@lacity.org; 

sahag.yedalian@lacity.org; sdelong@cityofwhittier.org; tim_sandoval@ci.pomona.ca.us; 

vgomez@bos.lacounty.gov; ygharabedian@sgvcog.org 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro 
to do better for its transit riders and instead invest in care-based safety strategies, faster and 
more reliable buses, and a universal fareless Metro—NOT police expansion. 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 

Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 



Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response. 

Thank you. 

--  
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From:   
Sent: Wednesday, June 21, 2023 3:54 PM 
To: Board Clerk <BoardClerk@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 
mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 
LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 
Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 
mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 
vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; Englund, Nicole 
<EnglundN@metro.net> 
Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 
Emergency Response 
 
Dear Metro Board of Directors,  
 
I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 
better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 
buses, and a universal fareless Metro—NOT police expansion. 
 
Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 
Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 
responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 
investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 
incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 
responders were then—and often are—the closest and appropriate personnel to respond to tragic 
incidents on Metro. 
 
It is a waste of public resources to spend money on police response that is already covered by local 
neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 
services model of emergency response to law enforcement as an alternative option to both an in-house 
police department and contracts. 
 
A shared service model of emergency response is when two public agencies draw on a pool of resources 
paid for by one of the two public agencies, not both. In this model, each public agency serves the public 
without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 
already coordinates emergency fire and medical services using a shared services approach and can apply 
this same model to law enforcement. 
 
Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 
improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 
community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 
incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 
does with emergency medical and fire response. Thank you, Anjali Narula 
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From:   

Sent: Wednesday, June 21, 2023 4:04 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.Krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@BOS.LACounty.gov; Wiggins, 

Stephanie <WIGGINSS@metro.net>; Englund, Nicole <EnglundN@metro.net> 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to 
do better for its transit riders and instead invest in care-based safety strategies, faster and more 
reliable buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, including 
911 response, criminal investigations, accident investigations, major incident response, and 
police patrols. Indeed, tragic incidents like the recent bus operator attack in Woodland Hills show 
that non-contracted emergency responders were then—and often are—the closest and 
appropriate personnel to respond to tragic incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 

 



A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and 
in improving bus service, as recommended by Metro’s own Public Safety Advisory Committee 
and community groups like ACT-LA. To the extent Metro or its riders seek police responses to 
critical incidents, Metro should explore the feasibility of coordinating existing law enforcement 
resources like it does with emergency medical and fire response. 

 

Thank you, 

 

 

 

 

 

! 

 

 
 

 

 

 

 

We acknowledge that we live, work, and learn on the territory of the Tongva/Gabrielino peoples 

who are the traditional land caretakers of Tovaangar (Los Angeles basin, So. Channel Islands). 



  



From:   

Sent: Wednesday, June 21, 2023 4:11 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  
 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro 
to do better for its transit riders and instead invest in care-based safety strategies, faster and 
more reliable buses, and a universal fareless Metro—NOT police expansion. 
 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 
 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 
 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 
 



Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. Better service means more riders, and more 
riders would make public transit safer, and would make it feel safer. Empty bus stops in isolated 
places where a person might have to wait alone for a long time would only seem less 
welcoming with added police presence. 
 
To the extent Metro or its riders seek police responses to critical incidents, Metro should 
explore the feasibility of coordinating existing law enforcement resources like it does with 
emergency medical and fire response. 
 

Thank you. 
Kathleen 
  



From:   
Sent: Wednesday, June 21, 2023 4:16 PM 
To: Board Clerk <BoardClerk@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 
mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 
LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 
Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 
mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 
vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; Englund, Nicole 
<EnglundN@metro.net> 
Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 
Emergency Response 
 
Dear Metro Board of Directors,  
 
I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 
better for its transit riders and instead invest in care-based safety strategies and explore the shared 
services model that works for other emergency response. 
 
Thank you 
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From:   

Sent: Wednesday, June 21, 2023 4:28 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 

better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 

incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 

responders were then—and often are—the closest and appropriate personnel to respond to tragic 

incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local 

neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 

services model of emergency response to law enforcement as an alternative option to both an in-house 

police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you, 

PZ 

 

 

 

 

  



From:   

Sent: Wednesday, June 21, 2023 4:33 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Englund, Nicole <EnglundN@metro.net>; HollyJMitchell@bos.lacounty.gov; 

KShamdasani@bos.lacounty.gov; Karen.Bass@lacity.org; LBrisco@bos.lacounty.gov; 

LKlipp@bos.lacounty.gov; Lobrien@bos.lacounty.gov; MayorButts@cityofinglewood.org; Micheline, 

Maureen <MichelineM@metro.net>; ThirdDistrict@bos.lacounty.gov; Wiggins, Stephanie 

<WIGGINSS@metro.net>; anajarian@glendaleca.gov; councilmember.krekorian@lacity.org; Daniel 

Rodman <daniel.rodman@lacity.org>; dperry@lacbos.org; dutra4whittier@gmail.com; 

firstdistrict@bos.lacounty.gov; fourthdistrict@bos.lacounty.gov; gloria.roberts@dot.ca.gov; 

jdupontw@aol.com; jorenstein@bos.lacounty.gov; kathryn@bos.lacounty.gov; 

kmacias@bos.lacounty.gov; lantzsh10@gmail.com; mbohlke@sbcglobal.net; 

mmoore@bos.lacounty.gov; mperez@gatewaycog.org; randall.winston@lacity.org; 

sahag.yedalian@lacity.org; sdelong@cityofwhittier.org; tim_sandoval@ci.pomona.ca.us; 

vgomez@bos.lacounty.gov; ygharabedian@sgvcog.org 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in STRONG opposition to Metro’s efforts to create an in-house police department. Metro can do 

better for its transit riders by instead investing in care-based safety strategies, faster and more reliable 

buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 

Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 

responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 

investigations, accident investigations, major incident response, and police patrols. Non-contracted 

emergency responders were then—and often are—the closest and appropriate personnel to respond to 

tragic incidents on Metro. 

 

It is an ENORMOUS WASTE of public resources to spend money on police response that is already 

covered by local neighborhood patrol. I urge Metro to complete a feasibility study and implementation 

plan for a shared services model of emergency response to law enforcement as an alternative option to 

both an in-house police department and contracts. 

 

A shared service model of emergency response is when two public agencies draw on a pool of resources 

paid for by one of the two public agencies, not both. In this model, each public agency serves the public 

without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 

already coordinates emergency fire and medical services using a shared services approach and can apply 

this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 



improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 

community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 

incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 

does with emergency medical and fire response. 

 

Thank you. 

 

--  

 

  



From:   

Sent: Wednesday, June 21, 2023 4:37 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov 

Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 

Emergency Response 

 

Dear Metro Board of Directors,  

 

I write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do better for its 

transit riders and instead invest in care-based safety strategies, faster and more reliable buses, and a universal 

fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s Office of 

Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a responsibility to 

conduct a variety of operations on Metro property, including 911 response, criminal investigations, accident 

investigations, major incident response, and police patrols. Indeed, tragic incidents like the recent bus operator attack 

in Woodland Hills show that non-contracted emergency responders were then—and often are—the closest and 

appropriate personnel to respond to tragic incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by local neighborhood 

patrol. I urge Metro to complete a feasibility study and implementation plan for a shared services model of emergency 

response to law enforcement as an alternative option to both an in-house police department and contracts. 

Attachment B to the report that supplements this agenda item even concedes that the Metro and its current security 

forces are unequipped to handle the crisis facing the unhoused people who use the Metro's services.  

 

A shared service model of emergency response is when two public agencies draw on a pool of resources paid for by 

one of the two public agencies, not both. In this model, each public agency serves the public without inter-agency 

contracts or in-house departments with duplicative geographic coverage. Metro already coordinates emergency fire 

and medical services using a shared services approach and can apply this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and in improving bus 

service, as recommended by Metro’s own Public Safety Advisory Committee and community groups like ACT-LA. To 

the extent Metro or its riders seek police responses to critical incidents, Metro should explore the feasibility of 

coordinating existing law enforcement resources like it does with emergency medical and fire response. 

 

Thank you. 

 

 



From:   

Sent: Wednesday, June 21, 2023 4:48 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.Krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@BOS.LACounty.gov; Wiggins, 

Stephanie <WIGGINSS@metro.net>; Englund, Nicole <EnglundN@metro.net> 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response 

 

Dear Metro Board of Directors,  

 

As a resident in Council District 1 of the City of Los Angeles and of Supervisorial District 1, I write 
in opposition to Metro’s efforts to create an in-house police department. I call on Metro to do 
better for its transit riders and instead invest in care-based safety strategies, faster and more 
reliable buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, including 
911 response, criminal investigations, accident investigations, major incident response, and 
police patrols. Indeed, tragic incidents like the recent bus operator attack in Woodland Hills show 
that non-contracted emergency responders were then—and often are—the closest and 
appropriate personnel to respond to tragic incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 



 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems and 
in improving bus service, as recommended by Metro’s own Public Safety Advisory Committee 
and community groups like ACT-LA. To the extent Metro or its riders seek police responses to 
critical incidents, Metro should explore the feasibility of coordinating existing law enforcement 
resources like it does with emergency medical and fire response. 

 

Thank you, 

 

 

 

 

  



From:   

Sent: Wednesday, June 21, 2023 4:58 PM 

To: Board Clerk <BoardClerk@metro.net> 

Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 

kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 

dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.Krekorian@lacity.org; 

anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 

gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 

<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 

mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 

LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 

Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 

mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 

vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; Wiggins, 

Stephanie <WIGGINSS@metro.net>; Englund, Nicole <EnglundN@metro.net> 

Subject: Oppose Item #21, Metro In-House Police Department; and instead use a Shared Services Model 

of Emergency Response  

 

Dear Metro Board of Directors,  

 

As a resident in Council District 1 of the City of Los Angeles and of Supervisorial District 1, I 
write in opposition to Metro’s efforts to create an in-house police department. I call on Metro to 
do better for its transit riders and instead invest in care-based safety strategies, faster and more 
reliable buses, and a universal fareless Metro—NOT police expansion. 

 

Metro does not need police contracts or an in-house police department to keep riders safe. As 
Metro’s Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement 
departments have a responsibility to conduct a variety of operations on Metro property, 
including 911 response, criminal investigations, accident investigations, major incident 
response, and police patrols. Indeed, tragic incidents like the recent bus operator attack in 
Woodland Hills show that non-contracted emergency responders were then—and often are—the 
closest and appropriate personnel to respond to tragic incidents on Metro. 

 

It is a waste of public resources to spend money on police response that is already covered by 
local neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan 
for a shared services model of emergency response to law enforcement as an alternative option 
to both an in-house police department and contracts. 



 

A shared service model of emergency response is when two public agencies draw on a pool of 
resources paid for by one of the two public agencies, not both. In this model, each public agency 
serves the public without inter-agency contracts or in-house departments with duplicative 
geographic coverage. Metro already coordinates emergency fire and medical services using a 
shared services approach and can apply this same model to law enforcement. 

 

Metro should re-invest its large public safety resources into proven, unarmed safety systems 
and in improving bus service, as recommended by Metro’s own Public Safety Advisory 
Committee and community groups like ACT-LA. To the extent Metro or its riders seek police 
responses to critical incidents, Metro should explore the feasibility of coordinating existing law 
enforcement resources like it does with emergency medical and fire response. 

 

Thank you, 

 

 

 

 

  



From:   
Sent: Wednesday, June 21, 2023 4:59 PM 
To: Board Clerk <BoardClerk@metro.net> 
Cc: Karen.Bass@lacity.org; ThirdDistrict@bos.lacounty.gov; MayorButts@cityofinglewood.org; 
kathryn@bos.lacounty.gov; jdupontw@aol.com; tim_sandoval@ci.pomona.ca.us; 
dutra4whittier@gmail.com; fourthdistrict@bos.lacounty.gov; councilmember.krekorian@lacity.org; 
anajarian@glendaleca.gov; HollyJMitchell@bos.lacounty.gov; firstdistrict@bos.lacounty.gov; 
gloria.roberts@dot.ca.gov; Wiggins, Stephanie <WIGGINSS@metro.net>; Englund, Nicole 
<EnglundN@metro.net>; randall.winston@lacity.org; jorenstein@bos.lacounty.gov; 
mbohlke@sbcglobal.net; dperry@lacbos.org; ygharabedian@sgvcog.org; mperez@gatewaycog.org; 
LKlipp@bos.lacounty.gov; sahag.yedalian@lacity.org; Micheline, Maureen <MichelineM@metro.net>; 
Lobrien@bos.lacounty.gov; kmacias@bos.lacounty.gov; Daniel Rodman <daniel.rodman@lacity.org>; 
mmoore@bos.lacounty.gov; lantzsh10@gmail.com; sdelong@cityofwhittier.org; 
vgomez@bos.lacounty.gov; KShamdasani@bos.lacounty.gov; LBrisco@bos.lacounty.gov; Englund, Nicole 
<EnglundN@metro.net> 
Subject: Oppose Item #21, Metro In-House Police Department; but Explore the Shared Services Model of 
Emergency Response 
 
Dear Metro Board of Directors,  
 
I am born and raised in Los Angeles and have used the busses and trains everyday since 2006. I have 
relied on public transportation for the last 17 years to attend public school, to attend community college 
classes, to travel to work, and to see my family who have lived in Los Angeles since the 1940s.  
 
I write in strong opposition to Metro’s efforts to create an in-house police department. I call on Metro to 
do better for its transit riders and instead invest in care-based safety strategies, faster and more reliable 
buses, and a universal fareless Metro—NOT police expansion. 
 
Metro does not need police contracts or an in-house police department to keep riders safe. As Metro’s 
Office of Inspector General (OIG) reported in 2016 and 2022, local law enforcement departments have a 
responsibility to conduct a variety of operations on Metro property, including 911 response, criminal 
investigations, accident investigations, major incident response, and police patrols. Indeed, tragic 
incidents like the recent bus operator attack in Woodland Hills show that non-contracted emergency 
responders were then—and often are—the closest and appropriate personnel to respond to tragic 
incidents on Metro. 
 
It is a waste of public resources to spend money on police response that is already covered by local 
neighborhood patrol. I urge Metro to complete a feasibility study and implementation plan for a shared 
services model of emergency response to law enforcement as an alternative option to both an in-house 
police department and contracts. 
 
A shared service model of emergency response is when two public agencies draw on a pool of resources 
paid for by one of the two public agencies, not both. In this model, each public agency serves the public 
without inter-agency contracts or in-house departments with duplicative geographic coverage. Metro 
already coordinates emergency fire and medical services using a shared services approach and can apply 
this same model to law enforcement. 
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Metro should re-invest its large public safety resources into proven, unarmed safety systems and in 
improving bus service, as recommended by Metro’s own Public Safety Advisory Committee and 
community groups like ACT-LA. To the extent Metro or its riders seek police responses to critical 
incidents, Metro should explore the feasibility of coordinating existing law enforcement resources like it 
does with emergency medical and fire response. 
 
Thank you, 
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Carson   El Segundo  Gardena  Hawthorne     Hermosa Beach  Inglewood  Lawndale  Lomita 
Manhattan Beach  Palos Verdes Estates    Rancho Palos Verdes     Redondo Beach  Rolling Hills 

Rolling Hills Estates  Torrance     Los Angeles District #15  Los Angeles County 

2355 Crenshaw Blvd., #125 
Torrance, CA 90501 

(310) 371-7222
sbccog@southbaycities.org 

www.southbaycities.org 

June 14, 2023 

Hon. Ara Najarian, Chair 

Members of the Board of Directors 

LA County Metropolitan Transportation Authority 

One Gateway Plaza 

Los Angeles, CA 90012 

Re: C Line/K Line Operating Plan  

Dear Chair Najarian and Members of the Board: 

On behalf of the South Bay Cities Council of Governments (SBCCOG), we formally support 

Metro staff’s recommendation of “Option 2” for the C Line/K Line operating plan.   

In 2018, the SBCCOG supported Motion 28.1 by Supervisor Hahn that approved a 1 year pilot of 

“Alternative C-3”.  The SBCCOG recognizes that there is no longer an opportunity to implement 

that pilot proposal.  Based on Metro staff analysis and public input, the SBCCOG now supports 

Option 2.     

Option 2 creates a K Line that runs from the Expo Line to Redondo Beach and a C Line that 

operates from Norwalk to the LAX/Metro Transit Center.  This newly created north-south corridor 

not only operates in line with travel patterns in the region, but also supports future planned 

extensions to Torrance and Hollywood.  Option 2 offers a simple routing and continues to provide 

a one-seat ride to LAX from all C and K Line stations.    

For these reasons, the SBCCOG urges the Metro Board of Directors to adopt C Line/K Line 

operating plan Option 2.  Should you have any questions, please feel free to contact SBCCOG 

Executive Director Jacki Bacharach at (310) 371-7222.  

Sincerely, 

John Cruikshank, Chair 

South Bay Cities Council of Governments 

Mayor Pro Tem, City of Rancho Palos Verdes 

c.c.:   Metro Operations, Safety, and Customer Experience Committee

mailto:sbccog@southbaycities.org
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www.gatewaycog.org 

June 21, 2023 
 
The Honorable Ara Najarian, Chair   
Los Angeles County Metropolitan Transportation Authority 
One Gateway Plaza 
Los Angeles, CA 90012 
 
Dear Chair Najarian and the Metro Board of Directors: 
 

Item 37 C&K Line:  AGAINST STAFF RECOMMENDATION 
 
On behalf of the Gateway Cities Council of Governments, I write in opposition to 
the Metro staff-recommended C/K Lines operating plan of “Option 2” and in 
support of “Option 1”, in Item #37 which would provide a single-seat ride for 
South and Southeast LA communities to LAX and the Expo Line. 
 
Our COG worked collaboratively with the South Bay Cities COG in 2018, to arrive 
at a compromise operating plan, which the Metro Board ultimately supported for 
implementation on a one-year pilot basis. At the time we all thought that the 
Crenshaw Line would open in 2019. That compromise plan has been considered 
once again by Metro staff this year as “Option 3.” Many of our residents prefer this 
option as well, because it would preserve the existing connection to South Bay 
communities while also providing a single-seat connection to the Expo Line. 
However, the Gateway Cities COG adopted a formal position in support of Option 
1 because we recognize this as the most viable path forward to best serve our 
transit-dependent riders. 
 
Option 1 is the most affordable option to operate, saving Metro at least $3.5 
million per year, which will be critically important as this agency faces a “fiscal 
cliff.” More importantly, it will serve our essential workers, many of whom 
remained regular users of the Green Line throughout the pandemic, who continue 
to be required to transfer to north-south lines because no single-seat north-south 
link exists. 
 
This is also about equity, as our communities face some of the worst air quality 
and are some of the most transit-dependent anywhere in LA County. The Green 
Line exists today because it was a required mitigation for the construction of a 
freeway through the heart of our Southeast LA communities, and the transit 
service it provides is a lifeline for tens of thousands every day. 
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The selection of C-1 provides an operational enhancement that will be in place in-
time for the 2028 Olympics. C-1 offers spectators a single seat ride from Norwalk 
to the E Line eliminating a change at the AMC. C-1 will facilitate the Olympic 
Customer Experience goal for out-of-town spectators by not forcing a change in 
train at the AMC. A single seat ride will cut down on confusion and remove dwell 
time.  
 
For all these reasons, the Gateway Cities COG implores the Metro Board of 
Directors to reject the staff recommendation of “Option 2” and to instead support 
“Option 1,” where we can do the right thing for equity and social justice and also 
save some money in the process to preserve transit services throughout LA 
County.  Thank you for your consideration.   
 
Sincerely,  

 
Ali Saleh, President 
Board of Directors, Gateway Cities Council of Governments and 
Councilmember, City of Bell 

 
 



June 2023 RBM Public Comment --  Item 37 

From:   

Sent: Tuesday, June 20, 2023 5:51 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Single Seat Ride Norwalk C Line to K line 

 

Metro Board Member Board Clerk , 

I am writing to express my support for the proposal to extend the single seat ride on the C 

Line from Norwalk to the K Line. As a resident of the Gateway Cities region, I believe that this 

proposal will greatly benefit thousands of commuters who rely on the Metro system to get to 

work, school, and other destinations. 

The Norwalk Metro Station is an important transportation link that connects the Gateway 

Cities and beyond to Downtown Los Angeles, serving thousands of commuters every day. 

Currently, riders on the C Line have a difficult transfer schedule to reach the Santa Monica 

Region, which can be time-consuming and inconvenient. I believe that the Norwalk C Line 

Station to K Line proposal is the best choice for the following reasons: 

(1) It serves a larger population: Norwalk is a major transportation hub, serving several 

surrounding cities, and extending the single seat ride to Norwalk will benefit a larger number 

of commuters than the Redondo Beach proposal. 

(2) It has better transfer connections: Norwalk is a major transfer point for several other Metro 

lines, including the A Line and the C Line, as well as the Metrolink. By extending the single 

seat ride to Norwalk, riders will have better transfer connections to these other lines, making it 

easier to travel to other parts of the region. 

(3) It is more cost-effective: The Norwalk to K Line proposal is expected to be more cost-

effective than the Redondo Beach proposal, by saving commuter time and reducing traffic on 

the 105 and 405 freeways. 



(4) The MAJORITY of survey responders (those making under $100,000 and from all 

underprivileged groups) would like a connection from Norwalk Station C Line to the K line, 

when combining options 1 and 3 from the Metro survey. 

I urge the Metro Board of Directors to approve the Norwalk to K Line proposal and invest in 

improving the C Line for the benefit of commuters throughout Los Angeles. By eliminating the 

need for transfers, riders will save time and avoid the hassle of changing trains, making the C 

Line a more attractive option for commuters. 

Thank you for considering my input on this important transportation initiative. I hope that you 

will support Option 1 (Norwalk to K Line proposal) to improve the Metro system for the most 

transit dependent users. 

  

 

 

 

  

 

  



From:   
Sent: Wednesday, June 21, 2023 2:15 PM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: Southeast LA County  
 
Hi, my name is , I'm from Norwalk, and I'm submitting a public comment for agenda item 
#37 on the C Line and K Line Operating Plan Update. I'm against Option 2, and instead I support Option 1 
that would allow for a single-seat connection from the Norwalk (C) Line Station to the E Line. I believe 
Southeast LA County greatly needs improved light rail service that would connect us directly to LAX, 
Santa Monica, and other destinations. 
 
Sent from my iPhone 
  

mailto:BoardClerk@metro.net


From:   

Sent: Wednesday, June 21, 2023 2:21 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Public Comment Line / Agenda Item #37 

 

Hi, my name is , I'm from Norwalk, and I'm submitting a public comment for agenda item #37 on the 

C Line and K Line Operating Plan Update. I'm against Option 2, and instead I support Option 1 that would 

allow for a single-seat connection from the Norwalk (C) Line Station to the E Line. I believe Southeast LA 

County greatly needs improved light rail service that would connect us directly to LAX, Santa Monica, 

and other destinations  

  



From:   

Sent: Wednesday, June 21, 2023 3:14 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Public comment: Metro direct access agenda item 37 

 

Hello, 

 

My name is Lizette Romano, I'm from Norwalk, and I'm submitting a public comment for agenda item 

#37 on the C Line and K Line Operating Plan Update. I'm against Option 2, and instead I support Option 1 

that would allow for a single-seat connection from the Norwalk (C) Line Station to the E Line. I believe 

Southeast LA County greatly needs improved light rail service that would connect us directly to LAX, 

Santa Monica, and other destinations.  

 

As someone who commuted to UCLA for two years for school, I can attest that traffic is horrible getting 

to a lot of these destinations and having this connection would help greatly.  

 

Thank you, 

 

  

  

 

  

 

  



From:   
Sent: Wednesday, June 21, 2023 3:15 PM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: Public Comment on Agenda Item #37 
 
Hello, my name is  and I'm from the city of Norwalk.  
 
I am submitting a public comment for agenda item #37 on the C Line and K Line Operating Plan Update. 
 
I'm against Option 2, and instead I support Option 1, which would allow for a single-seat connection 
from the Norwalk (C) Line Station to the E Line. I believe Southeast Los Angeles County greatly needs 
improved light rail service, and a line that would connect us directly to LAX, Santa Monica, and other 
destinations is an imperative step towards achieving that.  
 
Thank you, 
 

 
 
Sent from my iPhone 
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From:   

Sent: Wednesday, June 21, 2023 3:32 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Agenda item 37 

 

Hi, my name is , I'm from Norwalk and I'm submitting a public comment for agenda item #37 

on the C Line and K Line Operating Plan Update. I'm against Option 2, and instead I support Option 1 that 

would allow for a single-seat connection from the Norwalk (C) Line Station to the E Line. I believe 

Southeast LA County greatly needs improved light rail service that would connect us directly to LAX, 

Santa Monica, and other destinations. 

 

I relied on the Metro C Line throughout my life, to visit family and friends across LA and to complete my 

undergraduate and graduate studies at UCLA. At a certain point for school though, due to poor light rail 

and bus service from Norwalk to West LA, I ended up having to drive everyday to school. I woke up at 

4am every morning to avoid traffic, affecting my quality of life and outcomes at school.  

 

Predominantly Latino, families, students, and workers from Southeast LA County shouldn't have to 

experience these challenges to reunite with loved ones and access school and job opportunities for 

greater mobility. Equity means providing us with greater transit access to West LA, and beyond. 



From:   

Sent: Wednesday, June 21, 2023 3:48 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Agenda Item #37 

 

Hi, my name is , I'm from East Los Angeles, and I'm submitting a public comment for 

agenda item #37 on the C Line and K Line Operating Plan Update. I'm against Option 2, and instead I 

support Option 1 that would allow for a single-seat connection from the Norwalk (C) Line Station to the E 

Line. I believe Southeast LA County greatly needs improved light rail service that would connect us 

directly to LAX, Santa Monica, and other destinations. 

 

  



From:   
Sent: Wednesday, June 21, 2023 3:52 PM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: Public comment 
 
 
Hi, my name is , I'm from the city of Norwalk, and I'm submitting a public comment for 
agenda item #37 on the C Line and K Line Operating Plan Update. I'm against Option 2, and instead I 
support Option 1 that would allow for a single-seat connection from the Norwalk (C) Line Station to the E 
Line. I believe Southeast LA County greatly needs improved light rail service that would connect us 
directly to LAX, Santa Monica, and other destinations. 
 
Thank you for your time, 

 
  

mailto:BoardClerk@metro.net


From:   

Sent: Wednesday, June 21, 2023 3:54 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Regular Board of Directors meeting 6/22/2023 agenda item number 37 

 

(Note: please send all of my comments to all Board members and staff as well as reading my 

entire comments if possible)  

 

So, I looked at the presentation of the C and K Line operating plan and I thought Option 3(Alt C-3) would 

have won but Option 2(Alt C-2) had the most votes based on the survey and I'm not sure what's going to 

happen next.  

 

In my opinion I really wanted Option 3(Alt C-3) with modifications of the C Line service to continue down 

to Norwalk Station instead of ending at Willowbrook/Rosa Parks Station because my main goal is to keep 

the C Line service from Norwalk Station to Redondo Beach Station so that people coming from Torrance 

and Redondo Beach can have access to A and J Lines going to/from Downtown LA at Willowbrook/Rosa 

Parks and Harbor Freeway Stations. Under Option 3, when the C Line ends at Willowbrook/Rosa Parks 

Station, the train would have to go to a sliding track to turn around and people forgot to get off the train 

and catch the K Line to Norwalk. Modifying Option 3 with the C Line to continue down to Norwalk will 

help people avoid transfers via the K Line to Norwalk at Willowbrook/Rosa Parks Station. My suggestion 

for the plan is to modify option 3 with the C Line service to continue down to Norwalk so that you can 

keep the current C line service between Norwalk and Redondo Beach and the K Line will still run 

between Norwalk and Expo/Crenshaw. If Option 2 is picked, then I really don’t want people to delay 

their journey time between Norwalk and Redondo Beach by transferring trains at Aviation/Century 

Station.  

 

These are all of my comments and thank you very much for your time  
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From:   

Sent: Wednesday, June 21, 2023 4:42 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Agenda item #37 

 

To whom it may concern. 

My name is , I am from the city of Downey, and I am submitting a public comment 

for agenda item #37 on the C Line and K Line Operating Plan Update. I am against Option 2, and am in 

favor of Option 1, that would allow for single-seat connection from Norwalk C Line Station to the E Line. I 

believe Southeast LA County greatly needs improved light rail service that would connect us directly to 

LAX, Santa Monica, and other destinations. 

Sincerely  

 



 

  
 
 
 
 
 
June 2, 2023 
 
Stephanie Wiggins 
Chief Executive Officer 
Los Angeles County Metropolitan Authority  
One Gateway Plaza, MS-99 
Los Angeles, CA 90012 
 
RE: Crime on Metro System 
 
Dear Chief Executive Officer Wiggins, 
 
I am writing to express my full support for Supervisor Hahn’s call for an assessment of the Los 
Angeles County Metropolitan Authority (Metro) Security. The rise of violent incidents in our rail 
transit system is extremely alarming and concerning. Given the large amounts of funding, Metro 
allocates to security and safety, we are unfortunately not seeing results that instill a sense of 
safety and promote transit ridership in our region. It is essential that we launch a comprehensive 
evaluation of Metro’s security to ensure safe, secure, and reliable transit options for all riders.    
 
On the evening of May 24th, an unfortunate incident occurred where a Metro bus driver was 
stabbed and currently is fighting for his life. It is disheartening that similar incidents have 
occurred within my district on the A-line in Downtown Long Beach where a person was killed, 
and in a separate incident, a woman was tragically kidnapped at gunpoint while waiting for a bus 
in East LA. The situation becomes acutely problematic when we take into account that 75% of 
riders are low-income, and a downward trend of female ridership over the past three years 
signals an erosion of equitable service and public trust.   
 
It is clear that the frequent nature of these incidents fosters a sense of insecurity among Metro 
customers and fundamentally undermines Metro recovery efforts in a post-pandemic world.   
Therefore, a thorough examination of existing security measures is not only necessary but also 
the humane thing to do.  
 
 
 
 
 
 



 

I remain hopeful that through your leadership and dedicated effort, we can renew, revive, and 
build a safe metro system that works for everyone. As the Chair of the Senate Transportation 
Committee, I also look forward to continuing to collaborate and advocate for measures that 
support our transit systems and the safety of our transit riders. Should you have any questions 
regarding my letter, please do not hesitate to contact my office at (562) 256-7921. 
 
 
Respectfully, 
 
 
 
 
 
 
Lena Gonzalez  
Senator, District 33 





June 2023 RBM General Public Comment 

From:   

Sent: Monday, June 5, 2023 8:39 AM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Gold line to Claremont 

 

Hi there, 

 

I am a metro rider living in LA county’s most eastern city, Claremont. I am hoping you will help us find the 

funds to extend the Gold Line track to Claremont. The city is making many investments for “car free” 

lifestyles. Bringing this line a bit further from its current Pomona terminus, would greatly improve our 

quality of life, and provide better access to the county. Thank you! 

 

Kindly, 

  

Claremont resident 

  



From:   
Sent: Monday, June 5, 2023 7:19 PM 
To: Board Clerk <BoardClerk@metro.net> 
Subject: Congestion Traffic Tax 
 
 
We oppose LA Metro's soon to be proposed "congestion" traffic tax. 
Please stop this from happening. 
Thank you, 

 
 

 
Sent from my iPhone 
  



From:  

<edivertogalvez3=gmail.com@mg.gospringboard.io> On Behalf Of Ediverto Galvez 

Sent: Thursday, June 8, 2023 1:08 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Keep L.A. Metro Safe: Prioritize Care-First Approaches 

 

Dear L.A. Metro Board of Directors:  

 

I support ACT-LA's call for care-first safety approaches on the Metro: End our unnecessary and 

harmful reliance on police in public transit and continue to fund more effective and proven safety 

initiatives such as our transit ambassador program and better infrastructure like improved lighting 

and more reliable and timely service.  

 

Sincerely, 

 

 

 

  
 

 

  



From:   

Sent: Thursday, June 15, 2023 11:00 AM 

To: executiveoffice@bos.lacounty.gov; Board Clerk <BoardClerk@metro.net>; Gorman, Karen 

<GORMANK@metro.net>; InspectorGeneral@oig.lacounty.gov 

Subject: BCHD PBike Path 

 

I admit I am truly puzzled by recent events surrounding LA Metro's funding of the bike path to 

be built by Beach Cities Health District.  (FA Project ID#: MM4602.01  Amendment No. 1  FA#: 

9200000000M460201) 

 

Plainly, BCHD no longer expects to build the path as originally proposed and funded. Indeed, the current 

plan would not involve the City of Torrance, a huge change in the scope of the plan. 

 

I have written to LA Metro's IG seeking clarification of the project status, but have received no reply 

to date.  This makes me wonder if Metro expects to continue funding the project or if BCHD and Metro 

will agree to an amendment. 

 

If you need further details to track down this situation, please let me know.   

 

 

Citizen/Taxpayer 

  



From:   

Sent: Thursday, June 15, 2023 11:33 AM 

To: InspectorGeneral@oig.lacounty.gov; Gorman, Karen <GORMANK@metro.net>; Garth Meyer 

<gmeyer@easyreadernews.com>; tliu@scng.com 

Cc: Board Clerk <BoardClerk@metro.net>; executiveoffice@bos.lacounty.gov 

Subject: BCHD has been misrepresenting its proposed use of Measure M funds since December 2022 

 

This is notification for the formal record of LA County and Metro Boards and Inspectors General: 

 

According to a Torrance City Councilperson, during mid-December BCHD was informed its request for 

right-of-way in Torrance was denied.  However, BCHD continues to misrepresent that it has ongoing 

discussions with Torrance. 

 

Plainly, BCHD was granted $1.8M in measure M funds for 1200-feet of bike path in Torrance (without 

agreement ex ante from Torrance) and Redondo Beach. Instead, BCHD will spend 2/3rds of the funding 

on a mere 1/3 of the project.  There is apparently NO OVERSIGHT at Metro of Measure M funds, and 

that is a real problem. BCHD needs to stand down and repatriate ALL FUNDS back to Measure M. 

 

Mark Nelson 

Redondo Beach 

 

See note below from Torrance Council 

 

Update - Clarification and Statement from Councilmember 

Lewis on Torrance's rejection of BCHD Bike Lane: 

______ 

  

I have received this update and would like to clarify some of the information contained 

regarding the proposed BCHD Bike Path featured in the Daily Breeze Article.  

  

The proposed bike path project was presented to the public in a staff report at the 

November 7, 2022, Torrance Traffic Commission meeting. This meeting included a staff 

presentation, followed by public comments. Following the Traffic Commission Meeting 

and with the concurrence of the city management team,  Torrance Public Works decided 



to deny the proposed project application based on the significant opposition (68% 

opposed by email and 82% opposed by speaking).  BCHD was formally informed of our 

decision and we shared this information with the public at the District 2 Community 

Meeting held on December 12, 2022.  

  

Since the preparation of the South Bay Bicycle Master Plan in 2012, Torrance has 

added to its network of bike lanes and bike routes.  Most notable is the addition of Class 

II bike lanes on 190th St (Hawthorne Blvd to Madrona Ave); Palos Verdes Blvd (PCH to 

south City boundary); and Anza Ave (Sepulveda Blvd to Calle Mayor).  It is already 

possible for cyclists and pedestrians to bypass Prospect Ave in Redondo Beach, via the 

use of Diamond St (Redondo Beach) and Flagler Ln (Torrance). Combined, these two 

streets (located between Prospect Ave to the south and Beryl St to the north) provide a 

continuous sidewalk on the east side and a separate, but continuous paved surface 

throughout.   

  

While the middle portion is narrow, it provides a 10-foot wide pavement surface for 

cyclists, separate from the sidewalk. It should be noted that the narrow middle portion 

has no vehicle traffic, as compared to Prospect Ave. Other additions are Class III bike 

routes in various areas of the City.  Torrance continues these efforts when constructing 

various projects and can add to the network when it is available public right-of-way and 

funding to do so. 

  

The City of Torrance has no intention to modify the “Flagler Alley” public right-of-

way from its current condition.  Therefore, there is no scope of work, nor related 

future cost estimate, by Torrance needed to modify this area.  If there is future interest 

by Torrance to modify this area, the scope of work would determine the cost. However, it 

is highly unlikely we would propose a $3M project for a project like this.  Furthermore, 

we would seek all available grant funding to pay for any improvement so as to not divert 

funding from the general fund.   

  

At this time there is no pending, nor deferred, City decision for the proposed bike 

path project. I along with the city team consider the matter closed. However, if a 

new project is proposed in Torrance’s public right-of-way of Flagler Lane, the Public 

Works Department under the leadership of Craig Bilezerian, Public Works Director, will 

follow the same review process and conduct public outreach and meetings to ensure we 

meet or exceed our community’s expectations for transparency and information sharing. 

  

If you have any further questions, please contact me or Mr. Bilezerian.   



  

All the best!  

  

 

 

 

 

 

  



From:  

 

Sent: Friday, June 16, 2023 1:50 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Keep L.A. Metro Safe: Prioritize Care-First Approaches 

 

Dear L.A. Metro Board of Directors:  

 

I support ACT-LA's call for care-first safety approaches on the Metro: End our unnecessary and 

harmful reliance on police in public transit and continue to fund more effective and proven safety 

initiatives such as our transit ambassador program and better infrastructure like improved lighting 

and more reliable and timely service.  

 

Sincerely, 

 

 

 

  
 

 

  



From:  

 

Sent: Friday, June 16, 2023 1:58 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Keep L.A. Metro Safe: Prioritize Care-First Approaches 

 

Dear L.A. Metro Board of Directors:  

 

I support ACT-LA's call for care-first safety approaches on the Metro: End our unnecessary and 

harmful reliance on police in public transit and continue to fund more effective and proven safety 

initiatives such as our transit ambassador program and better infrastructure like improved lighting 

and more reliable and timely service.  

 

Sincerely, 

 

 

 

  
 

 

  



From:   

Sent: Saturday, June 17, 2023 3:00 PM 

To: executiveoffice@bos.lacounty.gov; Board Clerk <BoardClerk@metro.net>; Gorman, Karen 

<GORMANK@metro.net>; InspectorGeneral@oig.lacounty.gov 

Cc: tliu@scng.com; Garth Meyer <gmeyer@easyreadernews.com>; Jane Diehl <jane.diehl@bchd.org>; 

Vanessa I. Poster <vanessa.poster@bchd.org>; Martha Koo <martha.koo@bchd.org>; Noel Chun 

<noel.chun@bchd.org>; Michelle Bholat <michelle.bholat@bchd.org> 

Subject: BCHD is out of compliance with its Measure M proposal 

 

The LA County Board and Metro are allowing BCHD to continue wasting Measure M funds.  Formal 

complaints have been filed with the Inspector General of Metro. The Inspector General of LA County has 

been looped in, since LA County has a significant exposure to Metro failures with Measure M funds 

regarding BCHD. 

 

BCHD proposed a total cost for 1200-feet of $1.8M and was granted that funding from Metro for a bike 

path in Torrance and Redondo Beach. That cost exceeds metrics from studies by the UNC Chapel Hill by 

30-fold.  A clear sign of Metro's failed due diligence prior to funding award. 

 

BCHD has changed the plan scope to only 400-feet. BCHD has further demonstrated a planning cost of 

over $1.2M for the 400-feet ($400,000+ reimbursed by Metro and $800,000 proposed cost for 

construction by 3rd parties.)   As such, BCHD's bait and switch has now changed to completing only 

1/3rd of the project for 2/3rds of the budget. 

 

However, BCHD's estimates were faulty.  Based on BCHD's recent received bids, the new cost will be 

$1.4M to $2.2.M for the 400-feet.  See attached bid summary. 

 

Metro failed in its due diligence when it awarded to BCHD with determining if BCHD had secured right-

of-way from Torrance.  BCHD did not and cannot.  It has been denied as of December 2022.  Both Metro 

and the Board were provided a statement from the Torrance City Council on that denial. 

 

Metro and the Board need to take action immediately to preserve the taxpayer funds in Measure M 

including a full recapture of all reimbursements to BCHD. 

 

Mark Nelson 

Redondo Beach 3+ Year BCHD Community Working Group Participant 



From:   

Sent: Wednesday, June 21, 2023 4:59 PM 

To: Board Clerk <BoardClerk@metro.net> 

Subject: Regular Board of Directors meeting 6/22/2023 General Public Comment  

 

(Note: please send all of my comments to all Board members and staff as well as reading my 

entire comments if possible) 

 

So, I’m here to address the Monterey Pass Road issue because when the NextGen Bus Plan was approved 

in 2020 it removed the 258-bus service off of Monterey Pass Road and since then people have a 

hard time walking 10, 20, 30 plus minutes going to Garvey, Floral, or Hellman to access other bus 

services. The removal of the 258 bus line on Monterey Pass Road also negatively impacted Alhambra 

residents on Fremont Ave between the 10 freeway and the south city border because there are some 

apartment buildings that might be owned by CSULA who need public transit to get to CSULA for classes. 

People who live near or work on Monterey Pass Road need a north south bus line to get around like 

going to CSULA for the Metrolink train.  

 

My suggestion would have been line 256 extension from CSULA to ELAC via Monterey Pass Road/1st to 

replace the line 258 segment but the 256 bus segment between Highland Park and CSULA would be 

replaced by line 665 and Metro Micro on 6/25/2023 and now there’s no other solution to have a transit 

service that can go north and south on Monterey Pass Road(which includes Fremont Ave between the 10 

freeway and the south Alhambra border) only to rely on Monterey Park Spirit Bus route 4 which only 

runs southbound on Monterey Pass Road between Garvey and Davidson that is very inconvenient and 

unreliable to get around. 

 

So in closing I don’t know who should I refer or talk to regarding my comments shown above 

 

Thank you very much for your time  

 

Get Outlook for iOS 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2Fo0ukef&data=05%7C01%7CBoardClerk%40metro.net%7Cd24f5f5d64864a5b9e7008db72b378d2%7Cab57129bdbfd4cacaa77fc74c40364af%7C1%7C0%7C638229887396287000%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3SFkbvPTmORJpdxW0X7nrS9KzceQGAPvXbVxbemPYbQ%3D&reserved=0

	June 2023 RBM Public Comments - Item 19
	June 2023 RBM Public Comments - Item 21
	2023-0621 - Letter in Opposition to Item 21 from Community Organizations
	June 2023 RBM Public Comment - Item 21

	June 2023 RBM Public Comments - Item 37
	06.2023 SBCCOG Letter to Metro re C Line K Line Operating Plan
	2023 06 21 RHE Metro Support Letter
	doc01238720230621095150
	June 21 2023 Item 37 CK Line AGAINST STAFF RECOMMENDATION
	June 2023 RBM Public Comment - Item 37

	June 2023 RBM General Public Comment
	RBM General Public Comment 2023 Metro Security Assessment Letter
	RBM General Public Comment Wiggins Teamsters Local 911 6-5-23
	June 2023 RBM General Public Comment




