
Attachment C 
EXPRESSLANES – BACK OFFICE SYSTEMS 

Toll Agency Contract Terms for Back Office Systems 
(Some contracts are combined with other operation types) 

Agency Base Term Options Total Maximum Term 

Pennsylvania Turnpike 

Commission 
10 years Two 5-year options 20 years 

Bay Area Tolling 

Authority (BATA) 

5 years from "go-live” 

date 
Ten 1-year options 17 years 

Transportation Corridor 

Agencies (TCA) 
8 years from “go-live” 

date 
Up to 7 years 15 years 

LA Metro (Proposed BOS 

Contract) 
8 years Two 3-year options 14 years 

Florida 7 years 
7 years in increments of 

no less than one year 
14 years 

New York 10 years 3 years 13 years 

New Jersey 10years 2 years 12 years 

Riverside County 

Transportation 

Commission (RCTC) 

5 years 5 years 10 years 

San Diego Association of 

Governments (SANDAG) 
5 years 5 years 10 years 

Illinois 6 years Four 1-year options 10 years 

MassDOT 5 years 5 years 10 years 

TxDOT 5 years 
Two 2-year options and 

one 1-year option 
10 years 

DelDOT 3 years Two 3-year options 9 years 

LA Metro (Current 

Contract) 
3 years Five 1-year options 8 years 

 


