Key Performance Indicators

OCOTBER 2017

System Wide Part 1 & Part 2 Crimes

Average Emergency Response Times

mPart1 mPart2

Compared to October of Last Year
There were 3 Less Part 1 Crimes

Which Resulted In A 1.8% Decrease
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Percentage of Time Spent on the System

Rail 88%
Bus 86%
Orange Line 85%
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Key Performance Indicators

OCTOBER 2017

Ratio of Staffing Levels vs Vacant Assignments
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Ratio of Proactive vs Dispatched Activity

Grade Crossing_()perations
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Grade Crossing Operation Locations October:

Washington St (58)
Flower St (20)

103" st (8)

Wardlow St (1)

Long Beach Blvd (1)
Exposition Blvd (14)
Marmion Way (66)
Figueroa St (60)

Gold Line Stations (3)
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Key Performance Indicators

NOVEMBER 2017

System Wide Part 1 & Part 2 Crimes Average Emergency Response Times
®Part1 ®WPart2 7.00
Compared to November of Last year 6.00
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Percentage of Time Spent on the System

Rail 89% 11%

M Percentage of Time Spent on

System
Bus
M Time Spent Doing Other Law

Enforcement Duties

Silver Line

Orange Line 99% 1%
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Key Performance Indicators

NOVEMBER 2017

Ratio of Staffing Levels vs Vacant Assignments
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Ratio of Proactive vs Dispatched Activity Grade Crossing Operations
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Grade Crossing Operation Locations November:

Washington St (53)
Flower St (15)

103" st (9)

Wardlow St (1)

Long Beach Blvd (1)
Pacific Ave & 208" st (2)
Exposition Blvd (7)
Marmion Way (205)
Gold Line Stations (13)
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