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Metro Provides Excellence in Service and Support. 



LA County Homeless Snapshot  
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Data from 2017 LAHSA Homeless Count 



Metro Homeless Snapshot 
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Metro Homeless Snapshot –By System Outreach 



Metro Transit Homeless Action Plan  

3 

See Attachment A 



Action Plan Highlights   

Leading the transit industry in 
the 
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    Metro’s Homeless Presence  
 

• Finding: System and properties previously ignored for homeless outreach and 
resources  
 Exception: Motion C3 Outreach Program  

 

• Next Steps: Have and will continue to advocate for planning and resources 
 Regional Homeless Advisory Council (Ongoing)  
 Measure H and HHH Planning- 40 outreach workers (E-6) (March/ April 2018)   
 Inclusion in LAHSA Count (2019)  
 
 

 



Action Plan Highlights   

Leading the transit industry in 
the 
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Homeless Outreach 
 

• Finding: Extensive need throughout the system with varying homeless demographics. 
Greater than C3 pilot scope.  

 

• Next Step:  Work with varying resources for homeless outreach.  
 C3 Teams, LAHSA, LASD MET and LAPD HOPE Teams (Ongoing)  
 LA County Department of Mental Health and Long Beach (Ongoing) 
 Measure H- 40 Outreach Workers (March / April 2018) 
 Non-for-profit and faith-based community (Ongoing)  
 
 

Metro Homeless Encampments  
 

• Finding:  Metro must balance the rights of the homeless and desire to clean up 
homeless encampments 
 

• Next Step: Establish a Metro homeless encampment protocol 
 Counsel draft legal opinion on Metro legal requirements (April 2018)  
 Design support network to be consistent with the law (Approx. September 2018)  


