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What's next for TAP?

e Build a hybrid account-based system with Salesforce

* Interface with numerous programs

* Allow unbanked to participate

* Provide discounts across programs

o Offer customizable rewards

* Incentivize behaviors

* Enable sporting and entertainment “flash pass” integration
* Provide account loading choices

Program
Integration

Bike Share
LIFE

Electric Vehicle
Car Charging
Parking

Mobility Hubs
Ride Hailing
Services (VIA and
Microtransit)
Chain Store
Hanging Stock

Cash Purchase
Options




Mobile App Development .
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tap® Virtua
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Favorite Transit

@ Blue Line San Pedro
Downtown Long Beach 4 min
Green Line Norwalk

Rendondo Beach  eos
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Architecture for Account-Based System now being built

Includes TAP Wallet with ability to load a TAP card and pay

for new account-based programs

Ability to integrate with any program such as Bikeshare,
Fare Subsidy Programs, EV Car-Charging, Via, Microtransit,

and more
Ability to save favorite transit

Ability to hold all physical as well as virtual TAP cards



Add Pass to Virtual TAP Card
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£ Add Value / Pass Select Agency Add Pass
n
BALDWIN
P-A-R-K

Analope Valley Baldwin Park
Transit Authority Transit

Add Transit
Value
CARD BALANCE 12:00 AM today Glendale Beeline LA County Dept . DASH 7-Day Pass $5.00

$15 75 of Public Works
. Commuter Express 31-Day $57.00

Pass - Base
| LADOT

M Metro 30-Day Pass Commuter Express 31-Day $80.00
( n Feb 10 3:00AM Pass - Zone 1

LA World Airports LADOT Transit

Commuter Express 31-Day $100.00
Pass - Zone 2

LONG BEACH @
TRANSIT
ommuter Express 31-Day $124.00

. - Zone 3

Add Value or Pass

Long Beach Transit LA Metro

Checkout



Add Pass to Virtual TAP Card (cont.
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4 Checkout Wallet

CARD INFO sail
Michelle's Card  (8635) tap} Virtual DEFAULT

tap} Wallet tap® Virtua

PURCHASE ITEMS

4

1 DASH 7-Day Pass

PAYMENT METHOD
Tap Wallet = ; ; ; CARD BALANCE \
o T o - ' Favorite Transit

$15.75

PASSES

Metro 30-Day Pass

EXP. Sun Feb 10 3:00AM

@ Blue Line San Pedro

Downtown Long Beach 4min

) GreenLine Norwalk
DASH 7-Day Pass

EXP. Sun Feb 10 3:00AM

= 10/48 Hill / 1st
Add Value or Pass
Arden Layover 2 min
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Rendondo Beach 602

Purchase




Nearby Transit

Q
LITTLE TOKYO
Los 'Angeles
The Geffe Era
Contemporary at I\.ro ER\- gl

@Japanese American
National Museum

Rif @

Gold Line Little Tokyo / Arts District
4 min

716 min

Temple / Alameda

Downtown LA Arriving

@ MetroBike Main / st
9 bikes 3 docks

= DashA 1st / San Pedro

4th/ Hewitt 71 min

Filter by Nearby Agency
Culver City Bus

GTrans

LADOT Transit

LA Metro

MNorwalk
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LITTLE TOKYO
Los Angeles
The Geffe S
Contemporary :t nfofm O

@Japanese American
Mational Museum

Rif ©

LADOT Transit X
Dash A 1st / San Pedro

4th [ Hewitt 1 min

Dash D Temple / Alameda

Downtown LA Arriving

Dash B Los Angeles [ Aliso

Alameda Main "2 min

419 Hill St. / 1st Street

Marthbound “24 min

B




My TAP Wallet Info
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< Create an Account
Hi, Michelle
FIRST NAME X michelle phillipse om
Michelle
SUPPORT
LAST NAME
Phillips Call Us O
Mon - Fri: 6:30 am - 7:00 pm
EMAIL )
Email Us

michelle.phillips@gmail.com
P ps@g customerservice@taptogo.net
ADDRESS

Submit a Help Request
Street Address 1

APT OR UNIT (OPTIONAL) TAP INFORMATION
Apt./Unit/ .. )
i) Retail Vendor Locator
cITY STATE
Los Angeles CA v @ Customer Centers
ZIP CODE ? FAQ's

90210
E Privacy Policy
PHONE NUMBER (OPTIONAL)

1 ~ (702) 341-2434
PARTNERS

[ ]

] ee Regional Partners
Submit [




wl TAP = 9:41 AM

Tickets

Activated, In Use

SAT, NOV 12
Arts Festival Shuttle

exp. Sun, Nov 13 3:00 AM

SAT, NOV 12
Fall Festival Rider Pass
exp. Sun, Nov 13 3:00 AM

THUR, NOV 23
Turkey Trot - Commuter
exp. Thu, Nov 23 3:00 AM

Expired

MON, NOV 6
Parking Shuttle
Expired 10/28/2017

MON, NOV 6
LA Mixer Shuttle
Expired 10/28/2017

A

On this device
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o
-]
o

«) >

all TAP = 9:41 AM
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Ticket1of 3

EVENT
Arts Festival Shuttle

DATE
Sat, Nov 9 2017 at 9:41:28 AM

FARE TYPE
Regular

ACTIVATE
Sat, Nov, 9 2017
at 9:25:00 AM

EXPIRES

Sat, Nov 9, 2017
at 11:59:00 PM




Modern Account Loading Possibilities:
Gets Cash Out of the System

PayNearMe



Farebox Upgrade

 Fareboxes and Station Validators purchased in 2002

« Exceeded their life expectancy

 Working with Muni partner agencies to develop replacement plan
« Return to the Board within the next several months
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