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Q2 Use of Audio-Visual Materials
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Q3 Organized Presentation
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Q4 Presentation Style
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Q5 Information at Appropriate Level
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Q6 Comments:
Answered: 4 Skipped: 7

# RESPONSES DATE

1 Thank you for hosting this informative event. I appreciate how welcoming and encouraging Metro
staff is. I look forward to attending more events in the future.

3/7/2018 3:12 PM

2 I learned alot & very helpful information. 3/7/2018 11:13 AM

3 Thank you for continuing to improve your efforts! 2/21/2018 8:31 PM

4 Great event! 2/21/2018 4:22 PM
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Q3 Organized Presentation
Answered: 21 Skipped: 0

0.00%
0

 
0

 
1.00

0.00%
0

 
0

 
2.00

100.00%
4

 
4

 
3.00

100.00%
4

 
4

 
4.00

100.00%
13

 
13

 
5.00

0.00%
0

 
0

 
0.00

Rating

Poor

Below Average

Average

Above Average

Excellent

N/A

0 2 4 6 8 10 12 14 16 18 20

4

4

4

4

4

4

4

4

4

4

4

4

4

4

13

13

13

13

13

13

13

 RATING TOTAL WEIGHTED AVERAGE

Poor

Below Average

Average

Above Average

Excellent

N/A

3 / 6

Contract Audits - What you need to Know to Prepare March 26, 2018



Q4 Presentation Style
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Q5 Information at Appropriate Level
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Q6 Comments (If you'd like to comment on the speakers, they were
Diana Estrada, Yvette Suarez, and Erlinda Bisquera):

Answered: 17 Skipped: 4

# RESPONSES DATE

1 I know it's tough, but you've got to keep the audience disciplined when asking questions or it will
devolve into very specific questions which affect only that one questioner and not be relevant for
the room. Keep questions to the end of the speaker's segment, and if the questions result in
continued follow-up and deep granularity suggest taking it offline for afterwards. Overall the team
did an excellent job and as soon as I got on the train back to the office I called my accountant to
ensure we are good to go with Far Part 31.2! Gregory Grabowski Grabowski Collaborative
Consulting www.GrabowskiCC.com

4/5/2018 4:37 PM

2 Diana, in particular, had a breezy and humorous style that made the information less dry and
easier to comprehend.

3/28/2018 6:35 PM

3 Good Job 3/28/2018 9:56 AM

4 Everyone gave great presentations and the responses give to questions being asked were clear.
Considering the topic and the duration of the presentation, the back half was not as engaging as
the beginning, though that might be due to the front-loaded QA session. It could help to curate
questions after each segment so that there is continuous focus between presenter and audience
throughout the entirety of the presentation, if possible.

3/27/2018 3:08 PM

5 Excellent presenation, very informative and useful for my business. Thanks. 3/27/2018 2:05 PM

6 I enjoyed Diana’s energy throughout the seminar. 3/27/2018 1:41 PM

7 Great information, needed a little more time for Q&A. 3/27/2018 12:29 PM

8 All speakers were engaging as well as informative. Very informative presentation. 3/27/2018 12:03 PM

9 Diana was great, she's a good presenter. 3/27/2018 11:43 AM

10 Diana did a terrific job of managing the program. It was obvious she "knew her stuff". Kept
everyone engaged. Yvette and Erlinda presented the topics very well. One of the better programs
with dealing with a difficult topic!

3/27/2018 10:57 AM

11 Diana is wonderful and very approachable. I really appreciate this training course! 3/27/2018 10:41 AM

12 Very clear information and all had a very engaging manner which I think kept the group involved. 3/27/2018 10:39 AM

13 Diana and Yvette were excellent speakers. Erlinda was too soft and was not clear. 3/27/2018 10:32 AM

14 Diana had a great style that made you want to go through an audit :) Yvette was very effective too.
Erlinda knew her stuff - they all had very different styles which kept it interesting.

3/27/2018 10:31 AM

15 Diana went beyond the printed word, which made it more enjoyable. Yvette and Erlinda only read
what was on the presentation, which was not enjoyable. Yvette showed more personality than
Erlinda, who I can tell is a "by the book" type, which I appreciate, but made our session boring.

3/27/2018 10:31 AM

16 They all did a good job. 3/27/2018 10:30 AM

17 This was one of the most informational seminars/training I have ever attended, and I have
attended a lot. Metro was actually able to demystify Audits, which was tough since the Audit Team
is pretty much the IRS to some :) Thank you! Kudos to Diana and the Team. You made Auditors
look --- way less scary

3/27/2018 10:30 AM
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Q6 Comments If you'd like to comment on the speakers, they were Diana
Estrada (Lead Presentor), Yvette Suarez (Internal Control Questionnaire),

and Erlinda Bisquera (Examples of Indirect Expense Accounts with
Special Considerations):

Answered: 10 Skipped: 7

# RESPONSES DATE

1 Diana did an excellent job at presenting accounting numbers...as did Erlinda Bisquera in her
presentation...not an easy task to talk about or make it sound interesting--and they did!

5/4/2018 11:35 AM

2 The main speaker, not sure what her name was, but requires clearing pronunciation, and calm
speech, seems like she rushed through it at times. The subject matter, understandably challenging
to comprehend requires ease of explanation for better comprehension. Lastly, the presentation
became dual at times, suggesting that a way is found to lighten up the presentation as to make it
more lively, a use of creativity will suffice. All said, the presentation was of the upmost professional
quality. Thank you.

5/1/2018 3:32 PM

3 Overall good workshop, thank you. Slides were way too small/far to see and handouts were
microscopic.

5/1/2018 3:01 PM

4 No comments 4/29/2018 10:11 PM

5 It was very informative workshop 4/27/2018 1:07 PM

6 Very helpful conference. Diana was very clear and thorough. Wish she had more time because
she had really good information and explained it very clearly but had to rush through to get
everything done in time.

4/27/2018 7:07 AM

7 The financial information that was presented to the attendees was not appropriate. Trying to
explain to the attendees how to create financial statements was, quite frankly, a waste of time. An
SBE owner does not have time, nor the knowledge, to create such statements. The financial
statements need to be created by an accounting professional, not by the SBE owner. The SBE
owner needs to focus upon winning business, not worrying about financial statements, and what-
means-what on a financial statement. It would have been better to just tell the attendees to go find
a financial professional to complete the financial docs that were presented and discussed. Also,
many of the questions asked by the attendees were self-serving, wasted time, and just went down
rat holes. After having been in business for 30+ years, holding three business degrees, and
trained by Harvard Business School professors, what I noted above is real and should be strongly
considered. You cannot train SBE business owners how to create financial statements, to meet
Management Audit Services needs, in a 3 hour meeting. Just my two cents worth.

4/26/2018 10:22 PM

8 I just want to thank you all so much for such informative presentation and will love to come back
for another one.

4/26/2018 8:48 PM

9 The content of the workshop was EXCELLENT. However, the quantity and level of information
presented warrants a full-day duration, or at minimum a full 4-hours. Increased time would have
allowed for attendees to ask questions in between the speakers and their respective topics. Yvette
as the lead presenter was excellent. Her level of engagement and pace of presentation was spot
on. I appreciate that she did not stand at the podium to present, rather move the full width of the
room to ensure she engaged w/ all the attendees. I liked that Yvette did not read from her slides
but rather used the slides a guide to her presentation; she enhanced the information w/ in-depth
details. She clearly is comfortable in presenting to a large group, addressing questions (redirecting
as necessary to her team) and ensuring her team is also engaged. Diana was average: she
remained at the podium for the duration of her presentation. Erlinda was below average; similar to
Diana, she remained in one place for the full duration of her presentation and read her slide. It
appears Diana and Erlinda are new to presenting to a large group(?) and would benefit from
participating in more/future presentations. However, to their credit, both Diana and Erlinda
appeared knowledgeable & responded well to questions.

4/26/2018 3:36 PM

10 This workshop was very helpful. Thank you for having it! 4/26/2018 3:27 PM
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