
          ATTACHMENT B 
LIFE (Low Income Fare is Easy) 
 
LIFE previously referred to as Rider Relief Transportation Program, is a fare subsidy 
program that assists Los Angeles County’s most economically vulnerable citizens by 
offering discounts towards purchase of a pass or subsidized transportation.  The 
discount coupons may be applied to LACMTA and participating operator passes.  
 
In 2007 the Metro Board of Directors, when they raised the fares, approved $5 million 
for RRTP to assist patrons who would be adversely affected by the raise in the fares. 
The program started its operation in April 2008, and in February 2009, Metro’s Board 
approved the inclusion of the riders of municipal operators who have, or are likely to 
raise their fares, into the program. Currently, there are a total of 11 operators 
participating in the LIFE program. 
 
The subsidies currently offered are $24 for Regular riders, $13 for College/Vocational 

riders, $10 for Student K-12 riders, and $8 for Senior Disabled riders. The discounts 

may be applied to Regular TAP cards and Reduced Fare TAP cards.  

 
Immediate Needs Transportation Program (INTP) and its Integration to LIFE 

 
The program started its operation in 1992 following urban unrest.  The Board selected 

FAME Assistance Corporation (FAC) to administer the program and expanded the 

program in 1993 to provide service countywide and International Institute of Los 

Angeles (IILA) was selected to co-administer the program. Since then the Board has 

budgeted $5 million annually to offer subsidized transit trips and in special 

circumstances subsidized taxi service to individuals with limited resources who have a 

qualifying trip purpose and no other resources to meet that transportation need.   

The transition of INTP to LIFE started in September of 2018 by training the participating 
agencies in the use of LIFE database and will culminate once LIFE is integrated to TAP.  
 
Annually, $14.1M is budgeted for the LIFE program, $12.9M is set aside for 

transportation and $1.15M is allocated to the administrators of the program. The 

administrators are FAME Assistance Corporation (FAC) and Human Services 

Association (HSA) and International Institute of Los Angeles (IILA).  The subsidies are 

distributed to eligible participants through a network of 500+ non-profit and 

governmental agencies.  

There are approximately 67,000 participants in the program. Individuals receiving 
subsidies from the city, school or employer or have an ACCESS card are not eligible to 
participate in the program. 
 

 



 
SUPPORT FOR HOMELESS RE-ENTRY PROGRAM (SHORE) 
 
SHORE began its operation in May 1994 and was developed to aid homeless persons 
in central Los Angeles, so that they would become self-sufficient through access to such 
services as training, employment, healthcare, and social services. 
 
Annually, $520,000 is budgeted for the program, $500,000 is allocated to transportation 
subsidy and $20,000 to administration of the program.  Shelter Partnership, 
Incorporated, administers the program that serves the homeless service providers 
located in Downtown Los Angeles, South Los Angeles, East Los Angeles and 
Hollywood. 
 
Annually, more than 7,000 individuals participate in the program. The tokens are 
distributed through a network of homeless service providers who assist the clients to 
access health care, mental health, child care, employment and housing to promote 
stability and self-sufficiency. 
 
 

 


