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“Metro portrait series puts a face to communities along the Blue Line.” 

– Long Beach Post

Art and Design



Community Relations



Customer Care

AWT for 323GOMETRO was 
19/seconds  (average wait time)



Government Relations



Photo/Video Credits: Josie Clerfond, SLATE-Z

Launched first K-12 U-Pass Pilot Program at 
Manual Arts High School, fully sponsored 

by Move LA.

Metro Commute Services (MCS)

Launched U-Pass at 
Occidental College with 30% 
participation in first week.

Expanding 
Youth on the 
Move Foster 
program to 
select 16-22 
year-olds.



Public Relations



Thank you.
Questions?


