
Metro Homeless Snapshot – By System Outreach

Performance Measure
Number Served
September 2019 

Number Served
October 2019 

Number Served
November 2019 

Project Year to date 
Number Served

(May 2017 –
November 2019)

Contacts with unduplicated individuals 182 190 123 6,313

Unduplicated individuals engaged 55 68 62 3,256

Unduplicated individuals provided services 
(obtaining vital documents, follow-up activities, 
transportation, CES packet, clinical assessment, etc.) 
or successful referral (supportive services, benefits 
linkage etc.)

82 90 61 2,695

Unduplicated individuals engaged who are 
successfully linked to an interim housing resource

31 41 45 1,151

Unduplicated individuals engaged who are linked to a 
permanent housing resource

5 8 5 376

Unduplicated individuals engaged who are
permanently housed

5 9 12 171

C3 Teams

ACTION LAPD HOPE LASD MET LBPD Q.O.L Total

Contacts 2,930 1,902 133 4,965

Referrals 70 972 40 1,082

5150 Hold 17 44 3 64

Mental Illness 70 644 24 738

Substance Abuse 217 507 33 757

Veterans 10 13 4 27

Shelter 7 15 4 26

Motel With Housing Plan 3 0 0 3

VA Housing 1 0 0 1

Return To Family 1 5 0 6

Transitional Long Tern Housing 4 0 0 4

Detox 6 0 0 6

Rehab 1 0 0 1

Law Enforcement Homeless Outreach (September 2019 – November 2019)



LAHSA Point-In-Time Count on Metro

Station Line or Station Individual Adults

Blue 20

Expo 3

Blue/Expo 9

Gold 30

Green 4

Purple 12

Red 21

Red/Purple 20

Union Station 100

TOTAL 219

• Friday, January 25, 2019 from 5am – 7am
• 55 Volunteers
• Count on platforms only

Individuals experiencing homelessness on Metro station platforms categorized by line

Source:2019 Greater Los Angeles Homeless Count, LAHSA


