Lapsed Ridership Due to COVID

Will your employer let you work
from home (at least partially)
after Stay At Home order is
discontinued?

Under current Stay At Home
requirements ....

| am mostly working from home  44% Yes 239%
| am still going to work part time 8% — No 9%

and working from home part time 1l P 21%
| am still going to work 15%

| lost my job 14%

| was furloughed 19%

@ May 29 — June 24, 2020
Metro N = 670 individuals riding in Jan 2020 but not riding currently
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Social Distancing and Masks

Which of the following do you feel is MOST important
for your safety when riding Metro during the COVID epidemic?

Adequate distance between customers 37%

Riders wear masks or face coverings 63%

Total 100%



We're distributing masks.

50,000 masks
distributed to date

50,000 more by

end of September




“Travel Safe” Information

TRAVEL SAFE
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. > A face covering is required over your
‘ nose and mouth during your entire ride.

Se requiere cubrirse la cara sobre la nariz
y la boca durante todo su viaje.

> Practice physical distancing
where possible.

Practique el distanciamiento fisico
siempre que sea posible.
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Marketing’s Phased Rider Messaging

Phase 1 Phase 2 Phase 3

(completed (In progress) (Planned)
between Mar-Jun)

We're Here for You [y \\e're Here for You

Stay at Home

Safety
Safety
Rider Info

Half-off Passes

Essential Travel Safety

Essential Travel
Bike Share

Service Changes

Front Door Boarding




@ Metro Stay safe and informed. Visit metro.net.




