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Transit Safety and
Security Performance
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OPERATIONS, SAFETY, AND CUSTOMER EXPERIENCE COMMITTEE
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Crime Overview: 2019 vs 2020



Fare Compliance: 2019 vs 2020

Feb19 M ar19 Apr19 M ay 19 Jun19 Jul19 Feb20 M ar20 Apr20 M ay 20 Jun20 Jul20

R edChecks 4,145 4,717 7,725 13,362 8,546 7,135 5,435 3,949 21 25 14 18

Yellow Checks 14,121 14,734 15,265 12,970 15,036 11,651 6,409 4,972 683 927 599 570

GreenChecks 31,198 47,912 61,277 103,486 41,533 37,502 25,588 23,159 1,402 1,799 1,006 1,311
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Divisions 1 and 2
20 Encampment Fires since

January 2020



New Security Measures at Harbor Subway Station
(Slauson/Western Ave)



COVID-19 Response Activities & Grant News

P rovidedover40,000 m askstoL aw Enforcem entandT ransit
S ecurity personneluseandtoutilizeasade-escalationtoolfor
M etrosystem patronsw ithoutm asks.

Assistedw ithFEM A reim bursem entapplicationprocessforM etro’s
CO VID-19 responseandm itigationexpenses,totalingover$177
m illion.

R eceiveda$12.1 m illiongrantforanenterprisevideom anagem ent
system ,acyber-security assessm ent,andafacility hardening
project.
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