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Overview

By design, MicroTransit is a flexible transit service built in alignment and
synchronization
with our NextGen Bus Plan.

The goals of the service are to:

* retain ridership

* grow ridership

» improve the customer experience for current and future riders

Per approval by the Board in February 2020, Metro staff is currently preparing to
launch

MicroTransit in the six unique service zones listed below:

* Watts/Willowbrook

* LAX/Inglewood

* Northwest San Fernando Valley

* Highland Park/Eagle Rock/Glendale

* Altadena/Pasadena/Sierra Madre

* UCLA/Westwood/Century City
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Fare Working Group

In May 2020, Operations assembled an internal working group to develop a
recommendation on the MicroTransit Fare Structure.

The working group aimed to identify a fare structure that was consistent with Metro’s
current offerings and similar to regional operators such as our paratransit provider
Access Services.

Participants represented the following departments and business units:

* Office of Civil Rights

 Office of Marketing and Commute Services
 Office of Equity and Race

 Office of Management and Budget

* Transit Access Pass (TAP)

» System Security and Law Enforcement

*  Women and Girls Governing Council

* MicroTransit Operations
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MicroTransit Fare Structure

Full Fare $2.50 per trip
Introductory Fare $1.00 per trip

Watts/Willowbrook December 2020-May 2021
LAX/Inglewood December 2020-May 2021

*Introductory fare to apply for first six months of operation in each service area in calendar years 2020 and 2021.
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Service Zone Maps and Hours of Operation

Service Zone Monday-Friday Saturday and Sunday
Watts /Willowbrook 7am to 6pm 8am to 4pm
LAX/Inglewood 5am to 10am and 2pm to 7pm
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*Zone boundaries and hours of operation will be adjusted based upon customer
demand and utilization of the new service*
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