
Crimes
Monthly System-Wide Jan-20 Jan-21 % Change

Crimes Against Persons 142 89 -37.32%
Crimes Against Property 71 54 -23.94%
Crimes Against Society 19 16 -15.79%

Total 232 159 -31.47%

Six Months System-Wide Aug-19-Jan-20 Aug-20-Jan-21 % Change
Crimes Against Persons 766 616 -19.58%
Crimes Against Property 439 299 -31.89%
Crimes Against Society 231 114 -50.65%

Total 1,436 1,029 -28.34%

Annual System-Wide Feb-19-Jan-20 Feb-20-Jan-21 % Change
Crimes Against Persons 1,613 1,235 -23.43%
Crimes Against Property 971 655 -32.54%
Crimes Against Society 385 199 -48.31%

Total 2,969 2,089 -29.64%

Average Emergency Response Times (in minutes)
Monthly Jan-20 Jan-21 Change in Seconds % Change

4:01 4:42 41 17.01%

Six Months Aug-19-Jan-20 Aug-20-Jan-21 Change in Seconds % Change
4:34 4:56 22 8.03%

Annual Feb-19-Jan-20 Feb-20-Jan-21 Change in Seconds % Change
4:55 4:42 -13 -4.41%

*time calculations and variations are based in seconds

Bus Operator Assaults
Monthly Jan-20 Jan-21 % Change

6 6 0.00%

Six Months Aug-19-Jan-20 Aug-20-Jan-21 % Change
41 40 -2.44%

Annual Feb-19-Jan-20 Feb-20-Jan-21 % Change
92 77 -16.30%

Fare Compliance
Monthly Jan-20 Jan-21 % Change

Green Checks 20,422 180 -99.12%
Yellow Checks 3,957 87 -97.80%

Red Checks 3,830 5 -99.87%
Total 28,209 272 -99.04%

Six Months Aug-19-Jan-20 Aug-20-Jan-21 % Change
Green Checks 127,680 5,518 -95.68%
Yellow Checks 55,863 2,165 -96.12%

Red Checks 34,564 70 -99.80%
Total 218,107 7,753 -96.45%

Annual Feb-19-Jan-20 Feb-20-Jan-21 % Change
Green Checks 450,588 59,783 -86.73%
Yellow Checks 139,640 16,325 -88.31%

Red Checks 80,194 9,532 -88.11%
Total 670,422 85,640 -87.23%

Ridership
Monthly Jan-20 Jan-21 % Change

30,497,681 TBD N/A

Six Months Aug-19-Jan-20 Aug-20-Jan-21 % Change
178,513,843 83,583,523 -53.18%

Annual Feb-19-Jan-20 Feb-20-Jan-21 % Change
363,517,294 186,602,133 -48.67%
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