
Crimes
Monthly System-Wide Feb-20 Feb-21 % Change

Crimes Against Persons 125 104 -16.80%
Crimes Against Property 71 48 -32.39%
Crimes Against Society 27 31 14.81%

Total 223 183 -17.94%

Six Months System-Wide Sep-19-Feb-20 Sep-20-Feb-21 % Change
Crimes Against Persons 761 584 -23.26%
Crimes Against Property 417 288 -30.94%
Crimes Against Society 212 129 -39.15%

Total 1,390 1,001 -27.99%

Annual System-Wide Mar-19-Feb-20 Mar-20-Feb-21 % Change
Crimes Against Persons 1,583 1,214 -23.31%
Crimes Against Property 931 632 -32.12%
Crimes Against Society 397 203 -48.87%

Total 2,911 2,049 -29.61%

Average Emergency Response Times (in minutes)
Monthly Feb-20 Feb-21 Change in Seconds % Change

4:47 3:50 -57 -19.86%

Six Months Sep-19-Feb-20 Sep-20-Feb-21 Change in Seconds % Change
4:27 4:49 22 8.24%

Annual Mar-19-Feb-20 Mar-20-Feb-21 Change in Seconds % Change
4:49 4:37 -12 -4.15%

Bus Operator Assaults
Monthly Feb-20 Feb-21 % Change

5 6 20.00%

Six Months Sep-19-Feb-20 Sep-20-Feb-21 % Change
44 35 -20.45%

Annual Mar-19-Feb-20 Mar-20-Feb-21 % Change
89 77 -13.48%

Fare Compliance
Monthly Feb-20 Feb-21 % Change

Green Checks 25,588 1,082 -95.77%
Yellow Checks 6,409 321 -94.99%

Red Checks 5,435 23 -99.58%
Total 37,432 1,426 -96.19%

Six Months Sep-19-Feb-20 Sep-20-Feb-21 % Change
Green Checks 125,541 5,477 -95.64%
Yellow Checks 51,360 1,918 -96.27%

Red Checks 33,601 78 -99.77%
Total 210,502 7,473 -96.45%

Annual Mar-19-Feb-20 Mar-20-Feb-21 % Change
Green Checks 444,978 35,277 -92.07%
Yellow Checks 131,928 10,237 -92.24%

Red Checks 81,484 4,120 -94.94%
Total 658,390 49,634 -92.46%

Ridership
Monthly Feb-20 Feb-21 % Change

29,827,499 TBD N/A

Six Months Sep-19-Feb-20 Sep-20-Feb-21 % Change
176,411,691 80,937,106 -54.12%

Annual Mar-19-Feb-20 Mar-20-Feb-21 % Change
364,840,825 170,334,988 -53.31%
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