
Crimes
Monthly System-Wide Mar-20 Mar-21 % Change

Crimes Against Persons 109 141 29.36%
Crimes Against Property 74 58 -21.62%
Crimes Against Society 22 36 63.64%

Total 205 235 14.63%

Six Months System-Wide Oct-19-Mar-20 Oct-20-Mar-21 % Change
Crimes Against Persons 747 620 -17.00%
Crimes Against Property 423 299 -29.31%
Crimes Against Society 204 146 -28.43%

Total 1,374 1,065 -22.49%

Annual System-Wide Apr-19-Mar-20 Apr-20-Mar-21 % Change
Crimes Against Persons 1,545 1,246 -19.35%
Crimes Against Property 917 616 -32.82%
Crimes Against Society 399 217 -45.61%

Total 2,861 2,079 -27.33%

Average Emergency Response Times (in minutes)
Monthly Mar-20 Mar-21 Change in Seconds % Change

3:47 4:27 40 17.62%

Six Months Oct-19-Mar-20 Oct-20-Mar-21 Change in Seconds % Change
4:20 4:31 11 4.23%

Annual Apr-19-Mar-20 Apr-20-Mar-21 Change in Seconds % Change
4:40 4:40 0 0.00%

Bus Operator Assaults
Monthly Mar-20 Mar-21 % Change

7 8 14.29%

Six Months Oct-19-Mar-20 Oct-20-Mar-21 % Change
46 41 -10.87%

Annual Apr-19-Mar-20 Apr-20-Mar-21 % Change
87 78 -10.34%

Fare Compliance
Monthly Mar-20 Mar-21 % Change

Green Checks 23,159 372 -98.39%
Yellow Checks 4,972 122 -97.55%

Red Checks 3,949 4 -99.90%
Total 32,080 498 -98.45%

Six Months Oct-19-Mar-20 Oct-20-Mar-21 % Change
Green Checks 127,808 4,899 -96.17%
Yellow Checks 46,196 1,608 -96.52%

Red Checks 31,380 67 -99.79%
Total 205,384 6,574 -96.80%

Annual Apr-19-Mar-20 Apr-20-Mar-21 % Change
Green Checks 420,225 12,490 -97.03%
Yellow Checks 122,166 5,387 -95.59%

Red Checks 80,716 175 -99.78%
Total 623,107 18,052 -97.10%

Ridership
Monthly Mar-20 Mar-21 % Change

20,517,826 TBD N/A

Six Months Oct-19-Mar-20 Oct-20-Mar-21 % Change
172,826,799 78,170,246 -54.77%

Annual Apr-19-Mar-20 Apr-20-Mar-21 % Change
353,603,205 163,693,806 -53.71%
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