
Crimes
Monthly System-Wide Apr-20 Apr-21 % Change

Crimes Against Persons 84 123 46.43%
Crimes Against Property 54 58 7.41%
Crimes Against Society 9 24 166.67%

Total 147 205 39.46%

Six Months System-Wide Nov-19-Apr-20 Nov-20-Apr-21 % Change
Crimes Against Persons 700 636 -9.14%
Crimes Against Property 404 309 -23.51%
Crimes Against Society 167 147 -11.98%

Total 1,271 1,092 -14.08%

Annual System-Wide May-19-Apr-20 May-20-Apr-21 % Change
Crimes Against Persons 1,493 1,285 -13.93%
Crimes Against Property 883 620 -29.78%
Crimes Against Society 380 232 -38.95%

Total 2,756 2,137 -22.46%

Average Emergency Response Times (in minutes)
Monthly Apr-20 Apr-21 Change in Seconds % Change

4:35 3:44 -51 -18.55%

Six Months Nov-19-Apr-20 Nov-20-Apr-21 Change in Seconds % Change
4:16 4:20 4 1.56%

Annual May-19-Apr-20 May-20-Apr-21 Change in Seconds % Change
4:40 4:36 -4 -1.43%

Bus Operator Assaults
Monthly Apr-20 Apr-21 % Change

5 6 20.00%

Six Months Nov-19-Apr-20 Nov-20-Apr-21 % Change
41 38 -7.32%

Annual May-19-Apr-20 May-20-Apr-21 % Change
83 79 -4.82%

Fare Compliance
Monthly Apr-20 Apr-21 % Change

Green Checks 1,402 709 -49.43%
Yellow Checks 683 116 -83.02%

Red Checks 21 10 -52.38%
Total 2,106 835 -60.35%

Six Months Nov-19-Apr-20 Nov-20-Apr-21 % Change
Green Checks 106,879 4,373 -95.91%
Yellow Checks 34,428 1,336 -96.12%

Red Checks 24,530 63 -99.74%
Total 165,837 5,772 -96.52%

Annual May-19-Apr-20 May-20-Apr-21 % Change
Green Checks 360,350 11,797 -96.73%
Yellow Checks 107,584 4,820 -95.52%

Red Checks 73,012 164 -99.78%
Total 540,946 16,781 -96.90%

Ridership
Monthly Apr-20 Apr-21 % Change

10,035,814 N/A N/A

Six Months Nov-19-Apr-20 Nov-20-Apr-21 % Change
149,383,372 76,558,352 -48.75%

Annual May-19-Apr-20 May-20-Apr-21 % Change
331,885,845 170,108,265 -48.74%
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