
Crimes
Monthly System-Wide May-20 May-21 % Change

Crimes Against Persons 88 120 36.36%
Crimes Against Property 42 69 64.29%
Crimes Against Society 10 30 200.00%

Total 140 219 56.43%

Six Months System-Wide Dec-19-May-20 Dec-20-May-21 % Change
Crimes Against Persons 669 658 -1.64%
Crimes Against Property 380 334 -12.11%
Crimes Against Society 135 156 15.56%

Total 1,184 1,148 -3.04%

Annual System-Wide Jun-19-May-20 Jun-20-May-21 % Change
Crimes Against Persons 1,456 1,317 -9.55%
Crimes Against Property 849 647 -23.79%
Crimes Against Society 352 252 -28.41%

Total 2,657 2,216 -16.60%

Average Emergency Response Times (in minutes)
Monthly May-20 May-21 Change in Seconds % Change

4:07 3:54 -13 -5.26%

Six Months Dec-19-May-20 Dec-20-May-21 Change in Seconds % Change
4:14 4:16 2 0.79%

Annual Jun-19-May-20 Jun-20-May-21 Change in Seconds % Change
4:37 4:35 -2 -0.72%

Bus Operator Assaults
Monthly May-20 May-21 % Change

6 8 33.33%

Six Months Dec-19-May-20 Dec-20-May-21 % Change
41 41 0.00%

Annual Jun-19-May-20 Jun-20-May-21 % Change
80 81 1.25%

Fare Compliance
Monthly May-20 May-21 % Change

Green Checks 1,799 365 -79.71%
Yellow Checks 927 169 -81.77%

Red Checks 25 11 -56.00%
Total 2,751 545 -80.19%

Six Months Dec-19-May-20 Dec-20-May-21 % Change
Green Checks 87,389 3,721 -95.74%
Yellow Checks 23,175 1,197 -94.83%

Red Checks 18,336 66 -99.64%
Total 128,900 4,984 -96.13%

Annual Jun-19-May-20 Jun-20-May-21 % Change
Green Checks 258,663 10,363 -95.99%
Yellow Checks 95,541 4,062 -95.75%

Red Checks 59,675 150 -99.75%
Total 413,879 14,575 -96.48%

Ridership
Monthly May-20 May-21 % Change

12,103,405 N/A N/A

Six Months Dec-19-May-20 Dec-20-May-21 % Change
132,004,817 76,173,262 -42.30%

Annual Jun-19-May-20 Jun-20-May-21 % Change
311,553,359 175,195,246 -43.77%
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