
Crimes
Monthly System-Wide Jun-20 Jun-21 % Change

Crimes Against Persons 110 133 20.91%
Crimes Against Property 61 63 3.28%
Crimes Against Society 9 35 288.89%

Total 180 231 28.33%

Six Months System-Wide Jan-20-Jun-20 Jan-21-Jun-21 % Change
Crimes Against Persons 658 702 6.69%
Crimes Against Property 373 343 -8.04%
Crimes Against Society 96 175 82.29%

Total 1,127 1,220 8.25%

Annual System-Wide Jul-19-Jun-20 Jul-20-Jun-21 % Change
Crimes Against Persons 1,423 1,340 -5.83%
Crimes Against Property 819 649 -20.76%
Crimes Against Society 341 278 -18.48%

Total 2,583 2,267 -12.23%

Average Emergency Response Times (in minutes)
Monthly Jun-20 Jun-21 Change in Seconds % Change

5:20 5:24 4 1.25%

Six Months Jan-20-Jun-20 Jan-21-Jun-21 Change in Seconds % Change
4:26 4:20 -6 -2.26%

Annual Jul-19-Jun-20 Jul-20-Jun-21 Change in Seconds % Change
4:39 4:35 -4 -1.43%

Bus Operator Assaults
Monthly Jun-20 Jun-21 % Change

10 5 -50.00%

Six Months Jan-20-Jun-20 Jan-21-Jun-21 % Change
39 38 -2.56%

Annual Jul-19-Jun-20 Jul-20-Jun-21 % Change
84 76 -9.52%

Fare Compliance*

Ridership
Monthly Jun-20 Jun-21 % Change

14,336,906 18,802,040 31.14%

Six Months Jan-20-Jun-20 Jan-21-Jun-21 % Change
117,319,131 97,770,171 -16.66%

Annual Jul-19-Jun-20 Jul-20-Jun-21 % Change
296,451,775 197,550,854 -33.36%
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*Fare Compliance data is currently under review 
and will be reported in the October 2021 Board 
Report.
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Crimes
Monthly System-Wide Jul-20 Jul-21 % Change

Crimes Against Persons 103 145 40.78%
Crimes Against Property 54 75 38.89%
Crimes Against Society 8 15 87.50%

Total 165 235 42.42%

Six Months System-Wide Feb-20-Jul-20 Feb-21-Jul-21 % Change
Crimes Against Persons 619 766 23.75%
Crimes Against Property 356 371 4.21%
Crimes Against Society 85 171 101.18%

Total 1,060 1,308 23.40%

Annual System-Wide Aug-19-Jul-20 Aug-20-Jul-21 % Change
Crimes Against Persons 1,385 1,382 -0.22%
Crimes Against Property 795 670 -15.72%
Crimes Against Society 316 285 -9.81%

Total 2,496 2,337 -6.37%

Average Emergency Response Times (in minutes)
Monthly Jul-20 Jul-21 Change in Seconds % Change

4:08 4:29 21 8.47%

Six Months Feb-20-Jul-20 Feb-21-Jul-21 Change in Seconds % Change
4:28 4:18 -10 -3.73%

Annual Aug-19-Jul-20 Aug-20-Jul-21 Change in Seconds % Change
4:31 4:37 6 2.21%

Bus Operator Assaults
Monthly Jul-20 Jul-21 % Change

4 8 100.00%

Six Months Feb-20-Jul-20 Feb-21-Jul-21 % Change
37 41 10.81%

Annual Aug-19-Jul-20 Aug-20-Jul-21 % Change
78 80 2.56%

Fare Compliance*

Ridership
Monthly Jul-20 Jul-21 % Change

16,197,160 20,024,393 23.63%

Six Months Feb-20-Jul-20 Feb-21-Jul-21 % Change
103,018,610 104,234,210 1.18%

Annual Aug-19-Jul-20 Aug-20-Jul-21 % Change
281,532,453 201,378,087 -28.47%
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*Fare Compliance data is currently under review 
and will be reported in the October 2021 Board 
Report.
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