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Employee Assistance Program (EAP)

The Metro Employee Assistance Program (EAP) is a service that provides personal
counseling benefits to Metro employees and their families.

 Award a five-year firm fixed rate unit rate contract to ComPsych Corporation to provide
a comprehensive EAP.

* The contract amount is for an amount not-to-exceed $531,103 for the three-year base
term, plus $187,761 for the first option year, and $193,394 for the second option year.

* The cost of the current contract is $1.25 per employee per month (pepm).

e There is no cost increase for new contract. The price will remain the same throughout
the life of the new five-year contract.

e DEOD recommends an 8% DBE goal for this procurement. This goal remained the same
from current contract and ComPsych Corporation proposes to meet that goal.

e New contract will take effect November 1, 2021.
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