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Montoya, Eric

To: Crawford, Kristie

Subject: RE: Bus Fares Resuming January 2022

From: M etroCom m unity R elations<com m unityrelations@ m etro.net>
Sent: W ednesday,O ctober13,2021 7:02 AM
To: Cortez,M ichael<CortezM ic@ m etro.net>
Subject: BusFaresR esum ingJanuary 2022

Learnm ore about 2022 DiscountedFares,FreeR idesand L ife P rogram

Fare collection resumes on the Metro bus system on January 10. Your
fares help keep our system running.

T okeepridersandourem ployeessafe,w esuspended frontdoorboardingonourbusesinM arch
2020 attheoutsetoftheCO VID-19 pandem ic.W ealsorelaxedourrulesrequiringriderstouse
thefarebox andT AP validator.

W ithCO VID-19 vaccinationsw ellunderw ay andm askw earingonoursystem required,w ew ill
resum efrontdoorboardingonly andfarecollectiononJanuary 10,2022.

W e’rew orkingtom akesureeveryoneknow saboutthesechangesw ellinadvance.S om ebig
discountsarealsocom ingtoourfares.

Form oreinform ationaboutbusfarecollectionsbeginninginJanuary,discountedFares,Free
R idesortheL IFEprogram click here.

W ealsow anttoletyou know we are always here to listen to any insights from our partners
regarding the customer experience on our transit system.P leaseem ail
communityrelations@metro.net toshareyourthoughtsw ithus.
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Your privacy is important to us, please review the Privacy Policy.
View this email online.
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This email was sent to cortezmic@metro.net

Bus & Rail Transit information
323.GO.METRO (323.466.3876)
8am - 7pm (Monday - Friday)
8am - 4:30pm (Saturday/Sunday)


