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T hebelow listofservicesisadirectresultfrom havingthepolicingcontract

A ugust15,2021

 W ehaveBom bK9 unitsonthesystem conductingproactivesw eeps,highvisibility
deterrence,and receivefasterresponsetim estosuspiciouspackagesandunattended
packages.

 Becausew ehaveacontract,responsetim esforcallsforserviceonM etro’ssystem are
fasterinm ostinstances. Eachlaw enforcem entjurisdictionhastheirow ndeploym ent
m odeland deployingonly acertainnum berofcarstohandlecalls.T hosecallsare
handledby thepriority thatlaw enforcem entofficers/deputiesdecideand w herethey
arelocatedinrelationtothecall. T hisisnotthecasew ithhavinglaw enforcem ent
deployeddotothecontract.

Currently,therearespecificdedicatedunitstorespond tocallsforservice. W ehave
dedicatedlaw enforcem entpatrolsonthesystem i.e.,trains,platform s,andbuses.

 W ehavebusridingteam sthatconductbusboarding’stocheckontheoperatorsand
theridingpublicasw ellasspecificunitstorespondtobuscallsforservice. T hisincludes
O W L buslineservicechecksand O rangelineservicechecks.

 W ehavededicated L AP D S pecialP roblem U nitsandL AS D S pecialAssignm entU nitsto
investigatecrim epatterns,trends,w antedsuspectsforcrim esrelatedtotheM etro
system and otherspecialrequests.

 W ehavededicatedM otorunitsperthecontractforgradecrossingoperations,silver
lineandorangelinepatrols. W ehavededicatedm otorstoaddressbuslaneissuesand
facilitatetrafficflow inbuslanes.

 W ehavededicateddetectivestohandleinvestigationsandtheability tocoordinatew ith
M etropersonneland ourlaw enforcem entpartnersastherelationshipsthathavebeen
builtisvery strongandproductive.

 T errorism -preventionm easuresarew orkingw ellunderthiscontractbecauseofthe
presenceonthesystem asw ellashavinghighly trainedpersonnelthatcanim m ediately
respondtosituations.

 W ehavededicated L AP D HO P Eteam s,L AS D T M ET team sand L BP D Q O L team sthatare
currently dedicatedtoaddressinghom elessissuesonthesystem .

 T hecontractensuresthatregulatory com pliancerelatedtosecurity andem ergency
m anagem entprotocols;49 CFR P t.659/G.O .164E& Federally approvedS ystem
S ecurity P lanP olicy;toreporttostateandfederalagenciesareinplace.

 W ehavetheT S A Gold S tandard Aw ardforBAS EAssessm entP rogram .

 W em eetregulatory com plianceregardingT S A R eportingrule.

 W ehaveadvancedem ergency responsetrainingw ith1st responderstrainedforM etro
environm ent.

 W em eetN ationalIncidentM anagem entS ystem (N IM S )standard forrespondingto
em ergencies.

 W ehaveourS exualHarassm entP rogram inplaceandtheability forincidentreporting
andfollow -upinvestigations.
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 Custom ercom plaintsaboutnotseeinglaw enforcem entonthetransitsystem
(presence)w illincreasew ithoutthecontract.

 W ehavetheability tosharesecurity intelligenceaboutpatterns,trends,and incidents
onthetransitsystem .

 M etrohasenjoyeduseoffirstresponderradiofrequency tosupportoperations.

 W ehavetheability torespond toN ationalS ecurity S pecialEvents(N S S E)from atransit
agency w ithourlaw enforcem entpartners.

 W ehavetheability toshapepolicingpracticesthroughtheM etrocontracts.

 W ehavetheability totrackM etrocrim esthroughtheFBIU niform Crim eR eporting
system .

 W eareabletosupporttheM ulti-YearT rainingand ExerciseP lan.

 W eareabletom eetagency requirem entsrelated toHom elandS ecurity P residential
Directives.

 W ehavetheability toCollect,Analyzeand Dissem inateinform ationonpotential
threats.


