Los Angeles County
M etrO Metropolitan Transportation

Authority
One Gateway Plaza
@ 3rd Floor Board Room
Los Angeles, CA
Metro Board Report
File #: 2023-0167, File Type: Oral Report / Presentation Agenda Number: 22.

EXECUTIVE MANAGEMENT COMMITTEE

MARCH 16, 2023

OPERATIONS, SAFETY, AND CUSTOMER EXPERIENCE COMMITTEE
MARCH 16, 2023

SUBJECT: RIDERSHIP AND SECURITY TRENDS
ACTION: ORAL REPORT

RECOMMENDATION

RECEIVE oral report on ridership and security trends.

Equity Platform

Operations collaborates with the Office of Equity and Race and System Security and Law
Enforcement department to identify and mitigate any concerns to ensure equitable outcomes relative
to service.

Prepared by: Diane Corral-Lopez, Executive Officer, Operations Admin (213) 922-7676
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